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LETTER FROM OUR BOARD CHAIR

Dear Friends of Heartly House,

In fiscal year 2011, the Heartly House hotline rang 12,945 times. Placing
a call to the Heartly House hotline is an act of courage and, even more
importantly, a statement of personal reclamation. It is the recognition of
individual self-worth that motivates the caller to reach out for help.

At Heartly House we believe in the innate worth and dignity of every

individual. We believe that every person should be free from the

oppression of sexual, domestic and interpersonal violence and abuse in

any and all of its forms. And, we stand ready to provide immediate safe-
sanctuary and support to all those seeking to resolve the heartbreak of domestic violence in their lives.
It has been so for more than 30 years.

Heartly House remains a strong and steadfast organization, clearly focused upon its mission and
dedicated to empowering every person to fulfill the promise of their own lives free from the
oppression of domestic violence. The strength of Heartly House is not to be found in any single
individual. Heartly House endures and grows and prospers because of the commitment of its
employees and volunteers, and a community that understands that Heartly House is oftentimes the
final stop on a track that dead ends in tragedy.

I want to thank all of the Heartly House employees and volunteers who give so much of themselves
each and every day so that others in the Frederick community can rediscover their intrinsic value and
self-respect. I want to thank all of the members of the Board of Directors who have worked so
incredibly hard over the past several months. Sometimes meeting two and three times a week, these
dedicated community leaders are moving the organization forward on a number of fronts including
information technology, organizational development, interagency resource sharing opportunities and
enhancing service delivery models. Most importantly, I want to thank the Frederick community for its
continued financial support. Your recognition of our worth as evidenced by your generous
contributions ensures that the life-saving work of Heartly House will continue for years to come.

Thank you. %;// )

Harry L. Grandinett, Board Chair
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OUR SERVICES

HOTLINE
24-hour crisis line available for support and access to services.

EMERGENCY SHELTER

Temporary, emergency shelter and emotional support to survivors and
their children who need refuge from violence in their home due to
domestic violence and sexual assault.

TRANSITIONAL HOUSING

Short-term housing opportunities for up to two years for survivors and
children leaving abusive situations who are working toward
permanent housing.

LEGAL

Staff attorneys provide consultation and representation for clients.
Information, court accompaniment, and advocacy is provided by
trained victim advocates.

COUNSELING
Individual and group counseling is available to victims of abuse and
their family. Day and evening appointments available.

ABUSER INTERVENTION PROGRAM
Educational groups offer help for adults who want to end violence/
abuse toward their partners.

MEDICAL ACCOMPANIMENT

Trained advocates accompany sexual assault survivors through the
SAFE (Sexual Assault Forensic Exam) process, providing support and
advocacy.

COMMUNITY EDUCATION AND OUTREACH

Presentations on the topics of domestic violence, dating violence,
healthy relationships, sexual assault, and sexual abuse are available to
the Frederick community.

Heartly House services are available to all
residents of Frederick County.

Heartly House, Inc. is committed to the effort of achieving a society
free of violence by providing community education, working for the
equality and empowerment of all, and developing and maintaining
comprehensive services to survivors of domestic violence,
rape, sexual assault, and child abuse.
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Financial Statement—Fiscal Year 2011
(]uly 1, 2010 —June 30, 2011)

Heartly House, Inc.

Statements of Activities and Changes in Net Assets

For the year ended June 30, 2011

Unrestricted Revenues and Other Support
Contributions

Foundation revenue

Grants — federal

Grants — other

Program service fees

Special events

United Way

Investment income

Realized loss of investments

Unrealized gain on investments

In-kind contributions

Marriage license surcharge

Miscellaneous

Total Unrestricted Revenues and Other Support
Net assets released from restrictions

Total Unrestricted Revenues and Other Support

Expenses

Program Services
Counseling

Healthy Families

Hotline

Legal services

Outreach

Shelter

Transitional Housing
Total Program Services
Support Services
Fundraising
Management and General
Total Support Services
Total Expenses

Change in Unrestricted Net Assets

Change in Temporarily Restricted Net Assets
Contributions

Investment income

Unrealized gain on investments

Restrictions satisfied by payments

Change in Temporarily Restricted Net Assets
Change in Net Assets

Net Assets, beginning of year

Net Assets, end of year

$ 178,950
117,197
813,270
274,862

28,387
140,700
159,818

21,308

(4,359)
160,381

9,480
102,375
5,022
2,007,391
40,273
2,047,664

389,049
11,672
227,360
287,564
78,908
258,072
295,310
1,547,935

64,362
400,869
465,231

2,013,166
$ 34498

49,057
3,099
9,600

(40,273)
21,483
55,981

1,688,423

1,744,404
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Unrestricted Revenues
and
Other Support
Foundations
Contributions 7%
11% \
United Way
1%
Marriage
License
Surcharge
6% '
Special Events
8%
Program
Fees  Investments
2% 1%
Expenses
Fundraisers
3% Management
and General

A copy of Heartly House’s current financial statement is available upon request by calling 301-418-6610 extension 210, or by

writing to Heartly House, Inc., P. O. Box 857, Frederick, MD 21705-0857. Information may also be obtained from the

Secretary of State for the cost of copies and postage.
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THANKS TO ALL WHO HAVE GIVEN SO GENEROUSLY
We wish to express our sincere gratitude to the following individuals and groups
that supported Heartly House by making a financial or in-kind gift between
July 1, 2010 —June 30, 2011. We have made every effort to ensure the accuracy of
this list, but ask that you notify us at 301-418-6610 extension 231 of any errors.

2ASSISTU, LLC

A Touch of Class Limousines

Lora Abbott and Linda Rawls

Robert Abdinoor, Sr.

Fred and Ann Abeles

Stan and Jolene Abretski

Ann and Ric Adams

Eric Adams

Paul and Sharon Adams

Jennifer Adelman

Janet and Piers Ady

Laurel Ady

Nancy Ahr

Aircraft Operators and Pilots
Association

Michael and Rosemarie Alavanja

Patricia Alcock

All Saints Episcopal Church

Allstate Giving Campaign

ALTEK Information Technology,
Inc.

Darla H Alterescu

American Legion Auxiliary
Unit 121

American Legion Auxiliary, FSK
Unit 11

American Legion Auxiliary,
Unit 282

America's Charities

Arthur and Julane Anderson

Barbara Anderson

Joyce Anderson

Steven and Karen Anderson

Edward and Patricia Andochick

Lindell Angel

James Anthony

Araby United Methodist Church

Jim Armstrong

Marcy and Steffan Arndt

David and Christine Arnett

William and Sandra Arnoult

Asbury United Methodist
Church

Joseph and Karen Ashwal

David and Peggy Auble

Ausherman Family Foundation,
Inc.

Ausherman Family Trust

Justin and Lauren Ausherman

Marvin and Lisa Ausherman

Jami Austin

Automotive Maintenance
Specialists, LLC

Avalon Restaurant

Calvin Awkword

Dan Backo and Eleanor Winter

Robert and Roseann Badeau

Albertine Baker

Mary Frances Balch

Jeff and Susan Banks

Matt Banks

Jacqueline Barbour

Christian and Lynne Bard

Charles H. and J.K. Bare

Steven and Pamala Barger

Karen J. Barnard

Paul Barretto

Tracy and Daniel Barss

Donna Batcheller

Bath & Body Works

BB&T

Suzanne Beal

Ellen H. Beall

Gigi Beall

Stephanie Beardsley

Bechtel

Bechtel Employees Club

Bechtel Group Foundation

Tracy L. Beck

Dana and Jeffrey Beckelman

Phyllis Beers

Tracey Beidleman

Geraldene T Belanger

Mark Bello

Linda R. Benkin

Robert and Linda Bennett

Sharon Benoiit

Thomas and Ruth Ann Benson

Amy Benton and Tom Chase

Nicole Berardi

Mary Berg

Elaine and Paul Bernstein

Peter Bertulaitis

Paul and Barbara Biddinger

Helen Biehl

Leonard Bienkowski

Janet Blackburn and Kenneth
Allred

Sheila Blank

Megan Blaskovich

Gerald and Mary Lou Blessing

Bloom 2703

Blue Ridge Bank

Blue Ridge Behavioral Health
Services

Julie and Michael Bobrow

Nancy and Ed Bodmer

Joshua Bokee

Craig Bookwalter

Eric and Christine Botker

Bottom Line Productions

Eleanor Bowersox

Mike and Jo Bowersox

Jennifer Boyd

Virginia Boyd

Dennis and Migdalia Boyle

Laura Brader

Gretchen Bramson

Steven and Pat Brand

Jeff Braun

Cara Breeden

Patrick and Kimmera Brennan

Robyn Brenza

William and Tracy Breslin

Dana Bridger

David and Gail Bromberg

Ben Brooksby

Bonnie Brown

Darlene and Robert Brown

Ida Brown

Susan and Douglas Brown

Robert Browning

Sara Brownlowe

Evelyn Bruneau

Debbie Bruns

Charles and Bette Brust

Bruster's Real Ice Cream

Judy Bryant

Darlene Bucciero

Carianne Buckingham

Elizabeth Bulette and Greg
Dormitzer

Joe Burden

Gregory and Sherry Burgee

Mary Ann Burke

Michael S Burrier

Bushwaller's

Karen and Mark Butler

Terry Byrnes

Jean Cahill

CAI/SISCo

Dean Calcagni

Laryssa Callan

Calvary United Methodist
Church

Sue Cameron

Tim Campbell

William and Marjorie Campbell

Canapes Catering

Jacqueline A Candela

Robert and Faye Cannon

Capitol Wealth Management
Group

David Carmack

Marion and Alice Carmack

Rita and Alan Carroll

Kevin and Joan Carter

Tracey Carter

Angela Caruso

Beth Case

Julie Castillo

Eugenia Bent Castleman

Harvey and Marie Cepura

Donald Chabot and Nicole
Sideris

Susan Chaitovitz

Mally Chakola

Graciela Chapa

Sue and Dave Chapin

Carol Charles and George
Tompkins

Jennifer Charlton-Shuldes

Janet Chase

Chic to Chic, Inc.

Paul R. Chin

China Garden

Christ Betrothed Ministry

Christ Reformed United Church
of Christ

Chuck Wade Landscaping

City Cab of Frederick

Claire Kondig

James and Amy Clapp

Clark Construction Group, LLC

David and Mary Jo Clark

Sara Clark

Classic Limo and Sedan

Melissa Clay

Clear Channel Communications

Nancy and Cap Cline

Aubrey Clutter

CMB Wireless Group, LLC

Lisa Coblentz

Janet Cody

Jeanette Coffin

Albert and Etta Cohen

Robert S. Collings

Barbara Collins

Dwayne and Charlene Collins

Jeanie Collup-Watkins

Colonial Jewelers

Comcast

Common Market

William and Diana Conger

Timothy Conlon

Joanne and Carl Connellan

Siobhan Connellan

Janet Connelly

John Connors

Maureen Connors and Sue
Houghton

Beth M. Conny

Constellation Energy Group, Inc.

Constellation Energy GRP
Foundation,, Inc.

Gordon and Teresa Cooley

Christine Corum

Cathy Costantino

Lawrence and Mary Costello

Kate Costlow and John D'Amore

Court Saint Elizabeth Ann Seton
No. 278

Janet Cover

George and Patricia
Cowperthwaite

Martin and Janice Crabbs

James and Arlene Craig

Valerie Cramer

Teddy and Kimberly Cranford

Creative Force Photography

David Crome

Robin and Peter Crome

Steven and Lori Cromwell

Doresa Croswell

Takashi Croswell

Raymond and Linda Crough

Clyde and Catharine Crum

Cornelia P. and Ed Crutchley

James and Barbara C. Crutchley

Laurel Cucchi

Roberta and Mac Currin

D.R. Snell Nursery, Inc.

Marianne Dacey

Phil Dahlheimer

Robyn Dailey

Pamela Dalton

Sandra and Charles Dalton

Danny's Car Clinic

Dan Ryan Builders Charitable
Foundation

Nick Dascoli

Christine Dattillo

Pam Davidson

Ladd and Patsy Davies

Richard Davies

Cindi Davis

Nancy Davis

Rebecca Davis and

Bradley Miller

Michael and Elizabeth Day

Dottie Dayton

Paul and Alisa Deacon

Natalie Dean

Dean Rose State Farm Insurance

Joyce Deavours

Patricia Delaney

Susan Delaney

Ruth De La Viez

Diane DeMarco

John Dempsey

Department of Juvenile Services

Maurice and Ruth Deprey

Constance Derosa

Dave and Jillian Deshazer

Design Diva

Sophrona and Andrew Dewese

Helen Dewey

Mary Dexter

Jennifer Diamond

Kalli and Jeffery Di Bella

John and Denise Dickerson

Mike and Ellen Didion

Vincent DiFabio

Mark and Jamie Diggs

Kim Dine and Robin Bell

Clyde Dinsmore

Clara Dinterman

Lorraine G. Disque

Maureen Dixon

Thomas A. Dixon

Amy Dockendorf

Mary Dockendorf

M. Rebecca Doing

Thomas and Jeanne Dolan

William Dolan and Mary Jean
Foggo

Barbara and Harold Domer

Julie Donat and Patricia Westgate

Paul Donohue

Thomas and Kimberly Dori

Corey Dorsey

Carol Dourte

Draper and McGinley, PA

Amy Draper

James and Laurie Draper

Alicia Duarte-Harden

Dana Dudley, Double D Auction
Service

Margaret Duffy

Duke Energy Foundation
Matching Gifts Program

Bruce Duncan

Valerie Duncan

Duron Paints

Edith Eader

EADS NA ACAPAC Charitable
Match

E A N Enterprises, LLC

East Street, LLC

Mr. and Mrs. J. Dennis Easterday

Amanda Ebert

Jeffrey and Amelia Ecker

Thomas and Sharon Edmondson

Jamye and Eric Eells

Michael Eissenstat
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THANKS TO ALL WHO HAVE GIVEN SO GENEROUSLY
We wish to express our sincere gratitude to the following individuals and groups
that supported Heartly House by making a financial or in-kind gift between
July 1, 2010 —June 30, 2011. We have made every effort to ensure the accuracy of
this list, but ask that you notify us at 301-418-6610 extension 231 of any errors.

Gina Ekanger

Taitia and Peter Elliot

Emergency Physician Associates,
PA

Catherine Engel

Andrea J. Ernest

Matilda Escobar

Thomas Espinosa

Amy Estell

Ethridge, Quinn, Kemp,
McAuliffe, Rowan & Hartinger

Evangelical Lutheran Church

Evangelical Reformed
United Church of Christ

Evans Communications Group

Everedy Square and Shab Row

Joseph Eyler, Jr.

Catharine and Richard Fairley

Fairview Chapel

Neeta Falconer

Family Advocacy Program

Frederic and Barbara Farra

Benjamin and Karen Farrah

Jeannie Fawley

Neil and Kathy Fay

Jeff Feder

Teresa Feliciano

Katharine Felton

William and Nancy Ferguson

Fidelity Charitable Gift Fund

Theresa Figges

Fine Contracting, LLC

Firestone's

First Baptist Homemakers

First United Bank & Trust

Becky Fish

Eleanor Fisher

Oscar Fisher

Ralph and Maryn Fisher

Sherry L. Fisher

John Flynn and Barbara
Lohman-Flynn

Lydia Flynn

Jamie and Brent Fogle

Paul Ford

William and Cynthia Forder

Kim Foster

Sandy Fouche

Foulger-Pratt Development, LLC

Fountain Rock Management
Corp.

Donna Fowle

Robert and Susan Fowle

Constance Fox

Maryann and Norman Fox

Robert Fox

Mark and Maude Franceschina

Jean Frank

Mary Frankert

Frederick 4-H Beef Sheep &
Swine Club

Frederick Business Properties

Frederick Community College,
Office of Admissions

Frederick County Association of
Realtors

Frederick County Bank

Frederick County Circuit Court

Frederick County Corvette Club

Frederick County Muslim
Council

Frederick County State's
Attorney Office

Frederick Kitchen and Baths

Frederick Medical and
Pulmonary Associates

Frederick Memorial Healthcare
System

Frederick News Post

Frederick Oktoberfest - Rotary
Club of Carroll Creek

Frederick Presbyterian Church

Frederick School of Cosmetology

Frederick Steeplechaser Running
Club

Fredericktowne Sertoma Club

Linda and Parker Free

Russell Frost

Robert and Anita Fry

Ray Fullerton and Sally
Hedstrom

Susan Fulwiler

Marian P. Furry-Hovde

John and Susan Ganley

John H. Garrett

Evelyn Gaskill

Paul and Maggi Gauthier

Mark and Donna Gaver

Brad Gentile

GFWC Junior Woman's Club

Scarlet Gibb

H. Mark and Sara Gibson

Mark D. and Lorraine Gibson

Mary Ellen and Eric Gibson

Girl Scout Troop 81534

Girls Night In

Gladchuck Bros.

Franklin and Bessie Gladhill

Richard Gladhill, Jr.

Rich and Susan Glover

Amy Gober

Matt Godbey

Margaret Godsey

Rita Gonzales

Linda Goodwin

Christopher and Sandy Gordon

Bernard Gouin

Bruce and Julia Gourley

Gov. Thomas Johnson Middle
School

Danielle R. Grace

Grace United Church of Christ

Graceham Moravian Church

Arlie J. Graham

Charles and Barbara Graham

Richard and Nancy Graham

Harry and Mary Ann Grandinett

Scott and Lisa Grant

Chantelle Gray

Janet Axelrod Gray

Tammy Graybill

Great Scott Productions

Ted and Helen Gregory

Carolyn Greiner

Mary Grider

Richard Griffin

Wayne and Linda Grimes

Diana and Jim Grimm

Keith Grossnickle

Edgar and Christa Grunwald

Dianne Gunderson

Frank and Christina Gurchik

Meredith and Michael Gusman

Harold Hahn and Louise
McGrew Hahn

Alice Hajjar

Sherill Hall

Mark J. Hammert

Regis Hammond

Patricia Hanberry

Michelle Harbaugh

Jon and Lynn Harden

Jean Harding

William Harding

Carol Hardy

Patricia Harpell

Harper & Associates

Angela and Steven Harpster

Donna Harrington

George and Dolores Harris

Karen Harris

Shirley Harris

Patricia and Everett Hart

James and Wanda Hartley

Christopher and Karen Hartman

David C. Hartman

Kathleen Harvey

Harwood House Thrift Shop

Healthy Families Frederick

Heather Ridge School

Sue Hecht and Bob Forder

Katherine Heichler

Julie Heifetz

Heiser & Associates

Rich and Holly Heiser

Paul Hemme

Catharine Hemphill

Louis Henderson

Hunt and Joan Hendrickson

John and Elizabeth Hendrickson

Linda Agar Hendrix

Scott Henry

Joyce Heptner

Carmen R. Hernandez

Daniel Herr

Timothy Hickey

Tammy Higgins

Jeanne Hill

William Hill

Charles and Peggy Hoff

Blaine Hoffmann

Craig Hoffmann

Kenneth and Anne Hoffmann

James and Jane Hogan

Kevin Hogan, MD

Larkin Hohnke

Laurie Holden

Jeremy & Stephanie Holder

Nancy and Mark Holofcener

Holy Family Catholic
Community

Home At Braddock Inn

Hood College

Chad Hooper

Patricia and Pamela Hope

Stephanie K. Horne

Pavel Hosa

Susan Hough

Jay and Roxanne House

Tony Howell

Melissa Howes-Vitek

Susan Howland

Mary and Curtis Howser

Roberta M. Huber

Victoria Hudak

Dameon Huether

Patricia Hume

Sean and Nancy Hunt

Fabion and Darleen Husson

Tjamsville United Methodist
Church

Independent Project Analysis,
Inc.

In Honor of Her, Inc.

INGENIX

Jeff Ingle

Inn Boonsboro

Interfaith Housing

Intersport, Inc.

Kaye Isanogle

Sharon Jacko

Paula and Joe Jagemann

Angela James

Joanne Janssen

Thomas Jarboe

William Jarboe

Sharon Jarel

Jay Forney, CLU, State Farm
Insurance

Jean Peterson Design

Jefferson Homemakers Club

Jefferson United Methodist Men

Jefferson United Methodist
Women

John Jenkins

Kathleen Jenkins

Nichola Jessee

Jewish Women International

Curran Johnson and Megan Kula

Leah Johnson

Robert R. Johnson

William H. Johnson, M.D., P.A.

Darby Jones and Richard Ratliff

Dianne Jones

Glen and Elizabeth Jones

Henrietta Jones

Jennifer Jones

Katherine Jones

Nancy Jones

Robert Jones

John and Barbara Jorgensen

Kristen Kabrick

Kaiser Foundation Health Plan,
Inc.

Bob and Maureen Kallstrom

Kaslick, Prete & Kelly. LLC

Bernadette Kaufmann

Patrick Kay

Sibte and Farah Kazmi

Helene R. Keefner

Tammy Keener

Robert and Doris Keeney

Charles and Jane Keller

Keller Stonebraker Insurance

Earl and Judy Kelley

Jeffrey and Sandra Kelley

Owen and Linda Kelly

Jewell Kemp

Rodney Kemp

Sue Kemp

Daniel Keubbing

Kinder Care

Jerry Kinderknecht

Crystal Kirk

Kathleen Kissane

Lyle and Bonita Kleinhans

George Kleinspehn

Kimberly Klemencic

Karlys Kline and Tom Lynch

Jamie Klini

Holly Knill

Daria Knupp

Richard E. Korchak

Carmen Kremser

Donald and Linda Krigbaum

Adam Kruzic

Geri Lynn Krzywanos

Barbara Kuhn

Joseph and Lynda Kundrat

Angel and Adam Kurtz

Debra and Keith LaCoste

Truby LaGarde

Lagardere Unlimited

Richard H. Lagdon

Brian and Reina Laif

William and Kathleen Lambros

Paul and Vanessa Lamendola

Kathryn Landis-Bogush

Rev. Albert and Dayna Lane

Rhonda Lang

Harriet Langlois

Gary Large

Penny Larson

John and Diane Laughlin

Lavelle and Associates, Inc.

Lawrence J. Lavery

Joseph Lavin

Law Office of Mary McGuirk
Drawbaugh, LLC

Law Office of Remsburg &
McGill

Eric Lawrence

Angela Lawson

Brenda Lawton

Michael and Paula Lawton

Jeffrey Leach

Catrina Leah

Katherine Phillips LeComte

Terrence Lee

George and Pat Leiby

Walter Leitschel

Melissa and Chris Lentz

Stephen and Joyce Lenzo

Danielle Leonard

Mary Ann Leonard
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James and Kathy Lertora

Karen and Donald Lesko

Howard and Ibby Levine

Frances Levitt

Greg Light

Janis Light

James and Sharon Lillard

Larry and Belinda Lindner

Barbara Linthicum

Robert T. Linthicum

Don and Becky Linton

P. Diann Linton

Linton Shafer Warfield & Garrett,
PA

Scott W. Lippy

Thomas and Harriet Litras

Chris & Michelle Little

Elizabeth Little

Living a Dream, LLC

Living Word Ministries of Blue
Ridge Summit, Inc.

Locust Grove Women's
Fellowship

Barbara Lofts

Genevieve Lohr

Jeffrey Long

Longhorn Steakhouse

LONZA Walkersville, Inc.

Renee Lopez

Harry and Natalie Louden

Roxanne Luttner

K.L. MacConnell

David and Mimi Mack

MacRo Limited

Christy Mager

Alfredo Maggi

Michelle Mahan

Ashley Mancinelli

Rachel Mandel

Manymuses Studio

Marketlink

Tamara Markle

Marriott Computing & Network
Center

Kathleen Marrone

Bruce & Diane Marsden, Exit
Realty Prosperity Group

Darby Marsh

Emily Arnault Marsh

Lawrence B. and Mary Marsh

Nelson and Dorothy Marsh

Renee Marshall

Gail Martin

Jeffrey Martin

Laurie Martin

Phyllis Martin

Patricia and John Martinez

Maryland Charity Campaign

Maryland Family Network, Inc.

Maryland Network Against
Domestic Violence

Anna and Henry Maslowicz

Jay & Beth Mason

Rodney Matheson

John Mathias

Maria Matias

Trish and Hank May

Ann McCarrell

Andrew McCarty

McCoy Media

Janet McCurdy

McEvoy & Dean

Steve McGlynn

Joan McGrath

Christine A. McIntyre

Glynis McKay

Brian McKenney

Michele McKnight

Cathy McNally

McShea & Company, Inc.

Barbara Mecler

Jason Mecler

Jo Anna Mencarelli

Fern and Ted Mercer

Donna Mergliano

Desiree Merritt

Barbara G. Mertz

Vera Messina

Anne Smithers Meyer

Steven Michael

Microsoft Giving Campaign

Mid Maryland Urologic Services

Milano Salon & Spa

Miles & Stockbridge

Miles & Stockbridge Foundation

Andrew Miller

Ann Miller

Carl and Norma Miller

Carol and Ronald Miller

Karl Miller and Marsha Ingles

Maria Miller

Susie Miller

Christina Mills

Michele Mills

Allen and June Mitchell

Miyako Japanese Steakhouse

Mjach Designs, Ltd.

Jana M. Moberly

George and Dana Moehrle

Jane Molnar

Mom's Club of Frederick North

Mom's Club of Walkersville

Monocacy Crossing

Monocacy Valley Church

Eva M. Moore

Jennifer Moore

Timothy Moore

Casie Morales

Linda Moran

David Morders

Cecilia Morgan

Morgan-Keller, Inc.

Morgan's American Grill

Morgan Stanley Smith Barney,
LLC

Kevin and Judith Moriarty

Morningside Inn

Brett Morris

James Morris

Jeffrey Morrissey and Lisa Mulks

Mt. Airy Mattress

Mt. Pleasant United Methodist
Church

Luna Muhawieh

George and Monica Muir

Charlotte and Richard Mullinix

Michael Muren

Dennis and Sandra Murphy

Douglas and Lisa Murphy

Kevin and Karen Murphy

Alan and Debra Murray

Gregory and Mary Murray

Kim Murray

Myersville Dental

Virginia Nalls

Michael and Meta Nash

Nassau Broadcasting

Natelli Communities

National Capital Pond

National Council of Jewish
Women, Frederick Section

Deirdre Naugle

Linda Nealon

Peggy Neeb

William Neff and Laurel
Glassman

Nemacolin Woodlands Resort

New Friends Club of Frederick

New Market Center

Charles and Kathryn Nicodemus

Frances Nolan

Lucinda N. Noland

Janet Norris

Oakdale Middle School

Qasis Styling Salon

David B. O'Berry

Nancy Ober

Thomas and Tanya Obreiter

Dr. Jeanne O'Connell

Kate O'Connor

Old Farm Liquors

Jan Samet O'Leary

Mick and Jan O'Leary

Olives Italian Ristorante

Nils W. Olson, DDS

Orchard Grove Elementary

Michael Orndorff

Marilyn Orsinger

Oshkosh Area United Way

Theresa O'Sulllivan

Kathleen Ouderkirk

Outback Steakhouse

Kerry Page

Stephanie and Neil Pain

Betsy and Peter Pakenas

Jennifer Palm

Donald and Virginia Palmer

Gordon and Connie Palmer

Papyrus

Park Place at Waterside Condo
Assoc.

Kenneth and Laverne Parker

Cheryl Parrott

Michael Parrotte

Michael Paskowsky & Jane
Talarico

Howard and Kathy Passman

PATH of Mt. Airy

Christinne Paul

Douglas and Kathleen Pear

Tee and Carole Pecora

Debra Peranteau

Patricia Perry

Heather Peterman

Mary Pfister

Connie Phillips

Dinah L. Pishioneri

Carolyn and Newton Plaisance

Planned Parenthood of MD

Pleasants Construction, Inc

William D. Pleasants, Jr.

Wayne Plourde

PNC Bank

PNC Financial Services Group

PNC Foundation Matching Gift
Program

Angela Poffenberger

Holly Poling

Susan Poole

Sarah Popielasz

Mary Ellen Porter

Mark Posthuma

Theresa A. Posthuma

Post-Newsweek Media Inc

Yvette Prather

Preceptor Nu Beta Sigma Phi

Edward Prensky

Tina Prensky

William and Alma Price

Jeanne and Jonathan Prins

Proffitt & Associates Architects

Timothy and Julie Profilio

Elizabeth Prongas

Prospect United Methodist
Church

Providence United Methodist
Church

Stacy Przybocki

Psychotherapy Services, LLC

Puhala and English, PA

Virginia Queen

Evangeline Quiambao

Susan Quinn

R.F. Toft Construction

R.W. Warner, Inc.

Ramar Moving Systems, Inc.

Juanita Ramirez

Phillip Ramsey

Frances Randall

Linda and Steven Ranney

James and Sonja Rasmussen

David and Mildred Reagle

D.W. and Stacy Reb

Red Horse Steak House

Dianna Redd

Betty Reed

Clarence Reeder

John Reimer, Jr.

E.]. and Yvonne Reinsch

Colleen Remsburg

Ramona C. Remsberg

Reston Limousine

Robert and Katrina Reynolds

Edward and Ann Richards

Mary Richeimer

Jannette Rickinson

Jessica Ridgeway

January Righter
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Diane Ringle
Charles and Sharon Riser
Ellen Ristorcelli
Robert Ritchie

Rite Aid Foundation

Kimberly A. Ritta

Edward and Susan Riuli

Terilyn Rivera

Mary Jane Robb

Rachel Roberts

Matthew and Sherri Robinson

Leo and Christine Rocca

Leeann Rock and Brian Anderson

Rodgers Consulting, Inc.

Kathy Rohrer

Christopher M. Rolle, Esq.

Arthur and Ellen Rollman, Jr.

Ruth Roney

Robin and Dean Rose

Phyllis Rosen

Robert M. Rosen

Jeannine and W. David Ross

Marta Ross

Linda Roth

Rebecca Rothenhoefer

Paula and Daryl Routzahn

Brandy and Merhl Rowe

Richard and Janet Rudy

Arlene Runkles

Brenda E. Rupli

Sandra Ruscetti

Dan and Katie Ryan

Jennifer Ryan

Philip A. Ryan, Jr.

S.R.T.

Saba Direct

SAIC

SAIC Ft. Detrick

Saint Katharine Drexel

Tod Salisbury

Salon Centrix

Nancy Saltzman

Fay Sanders

Valerie Sanfrey and Michael
Lipps

Michael and Sheila Schaden

William and Mary Schenke

Denman and Joyceann Schmid

Betty Schmidt

Laura and James Schmidt

Nancy L. Schmidt

Rebecca Schneider

Carl and Janet Schoening

Kathryn Schrader

David and Donna Schultz

Kathy and Thomas Schultze

Lynn Schumacher

Schwab Charitable Fund

Jami Schwartz

Carlyle Seabolt

Erin Seals

Ann and Jarrod Seiss

Ruth M. Sentelle

Service Glass Industries, Inc.

ServiceMASTER, E. Wayne
Greenfield

David Severn



Heartly House — Winter 2012

THANKS TO ALL WHO HAVE GIVEN SO GENEROUSLY

We wish to express our sincere gratitude to the following individuals and groups
that supported Heartly House by making a financial or in-kind gift between
July 1, 2010 —June 30, 2011. We have made every effort to ensure the accuracy of
this list, but ask that you notify us at 301-418-6610 extension 231 of any errors.

Jeanne and Thomas Severn

John and Janet Severn

Lynne Severn

Severn, O'Connor & Kresslein,
P.A.

Shab Row Wine Bistro

Kathryn G Shafer

Ronald W. Shafer

Laura Jean Shaff

Cheryl Shaffer

Georgeann Shank

Rose Shannon

Shanti, Inc.

Peggy Shaver

Cynthia Shaw

Debbie Shaw

Emily Shaw

James R. Shaw

Gerald and Nancy Shea

Shelter Alliance

William and Susan Sherman

Nancy Sherwood and Roger
Aldridge

Erin Shifflet

Katherine Shin

Jennie Shipe

Yvette Shirey

Alfred and Patricia Shockley

Dale Shomette

Silk & Burlap

Kristin Simanek

Simmonds, Martin &
Helmbrecht, Chartered

William Simmons

Jennifer Sincevich

David and Kimberly Skellan

Jerry Skelly

Karen Joy Skinner

Sky's The Limit

Small Business Solutions

Alexandra Smith

Bonnie and Kenneth Smith

George and Carolyn Smith

Jeanne and Duane Smith

Kyle Smith

Mary Smith

Mike Smith

Natalie Smith

Sharon Smith

Virginia Smith

Janet and Jay Smyers

David and Jasmine Sneed

Anne Soria and Bill Tucker

Eileen Southon

Lynda R. Sowbel

Joey Spangler

Karen D. Spangler

Anjeanette Sparkman

Specialized Engineering

Carol Spicer

Glenn and Maureen Springer

Janet A. Springer

St. Anthony Shrine & Our Lady
of Mt. Carmel

St. Ignatius of Loyola RCC

St. Francis Catholic Church

St. John Properties, Inc.

St. Joseph-On-Carrollton Manor

St. Luke's Lutheran Church

St. Mary's Chapter of All Saints
Church

St. Michael the Archangel

St. Peter's Catholic Church

Leslie Staples

David Stauffer

David and Kay Stauffer

George and Elizabeth Stauffer

Dennis and Barbara Steiner

James and Daria Steinhardt

Deborah and Timothy Stephens

George Sterling

Nelson Stewart

Kerri Stitsworth

Darlene and Richard Stockman

Kathy M. Stone

La-trenda Stone

Alice Stonebreaker

Jennifer Storm-Paul

Ruth Stuart

Paula Stull

J. Anita Stup

Kelly Sullivan

Julia Summerhill

Bonnie and Rob Swanson

Jon and Anne Swink

Sylvana Institute

Mary Jane Tabler

Lydia Talley

Marjorie Tavares

Michael and Sheryl Taylor

Sharon Taylor

Dwight and Robin Tayman

Matt Tayman

Matthew R. Tayman

Tennis Topia

Ethelene Tereyla

Text Design, Inc.

That Cuban Place Cafe

The Charles R. Wolfe Heartly
House Scholarship Fund

The Columbia Bank

The Community Foundation of
Frederick County, MD, Inc.

The Cosmetic and Skin Surgery
Center

The Crabb Family

The Delaplaine Foundation

The Family Heritage Trust
Company

The Gap Foundation Money for
Time Program

The Gazette

The Genworth Foundation

The G. Frank Thomas
Foundation

The Henry and Page Laughlin
Foundation

The Joseph D. Baker Fund Inc

The Loats Foundation

The Moulden Family Fund

The Nathan Family Foundation

The Nora Roberts Foundation

The Perfect Truffle

The Plamondon Companies

The Randall Charitable Trust

The Riser Academies, Inc.

The Silver Maple

The Stephen and Carole
Heine Family Fund

The William E. Cross
Foundation, Inc.

The Wren House, LLC

Edward Thomas

George Thomas

Joseph Thomas

Thomas Scott Salon and Spa

David and Karen Thomassen

Elaine V. Thompson

John Tisdale

Donna Tkac

Chris Toft

Danny Toft

Dawn Toft

Don and Joanne Toft

Kathleen Toft

Rachel and Bob Toft

Gilbert Toth and Jill Williams

Randi I. Toth

Deborah Townsend

Transition Guides, Inc.

Cindy and Rick Trawick

Thomas R. Treece

Trinity United Methodist Church

Art and Anne Truffer

Truist

Charles F. Trunk

Sandy Turney

Nelson Tyler, II

Craig Tyler

Barry Udvardy

Linda Ullom

United HealthCare Services, Inc.

United Way

United Way of Central MD

United Way of Chester County

United Way of Frederick Co.

United Way of the National
Capital Area

Urbana Art & Soul Studio

Urner Avenue LLC

US Bank Corporate Trust
Services

Thomas and Theresa Vagrin

Vanguard Signature Settlements,
LLC

Emma Vankeuren

David and Deborah Vannoy

Cynthia Veale

Dawn Vechio

Sandy and Mark Vegh

Mary Ann Veitch

Michelle Ventura

Verizon Pioneers, Maryland
Chapter

James and Ginger Vetrano

Thomas and Sarah Villeneuve

Paula Vincent

Edgar C. Virts, Jr.

Charles and Janet Virtue

John and Madonna Vitarello

VOLT

Adrienne Von Grey

Jeanette L. Von Gunten

Mark Wachowski

Chuck and Kristine Wade

Earl J. Wahlquist

Frank and Audrey Wal

William and Christine Waldron

Walkersville United Methodist
Church Joy Circle UMW

Gregory Wallace

Robert Walukonis

Joan Wanatosky

Douglas and Cindy Warfield

Elizabeth Warren

Barry Warthen

Washington Kastles

Elizabeth Weant

Sue Weaver

Julia Weaver-Seiler

Eva Webb

Roxann M. Welch

Barry and Mandie Weller

Mandie Weller, Realtor

Wells Fargo Community Support
Campaign

Fred Wells

Lila and Bill Wenner

Barbara L. Wenschhof

Nancy West

Steven and Jan West

West Winds Tennis & Fitness
Center, Ted Meyer

Beverly Wharton

Jan Wheatley

Evangeline Whibley

Anthony and Mary White

Michael and Kimberly White

Olivia White

Scott Wiles

Nancy ]J. Wiles-Nicely

Jennifer Wilhelm

Mary Willet

Karen Williams

Ruby Williams

John and Elizabeth Willis

Jeffrey and Marguerite Wilson

Patrice and Patrick Wilson

Wilson Sporting Goods

Kimberly E. and David J. Win

Linda and Max Wingerd

Kevin P. Winicker

Gerald and Renae Winnan

Tim W. Winter

Debbie Wivell

Adriane Wodey

Wolf Furniture

Ronald Wolf

Sadie L. Wolf

Women's Giving Circle of
Frederick County

Women's Health Specialists of
Frederick

Naomi Wong

Lynn Wood

Woodsboro Bank Employee
Group

Buzz Working
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Gurnon and Todd Working
WPG Solutions, Inc.
Denise Wright

Charles and Nancy Wynne
Yakabod, Inc.

Ye Old Spirit Shop

Mark and Penny Yetter
Yoga Fun Camp

Blaine Young

Eugene and Margaret Young
Michael Young

Suzanne M. Yusko

Nelson and Celia Zahler
David and Patricia Zebra
Robert J. Zentner

Chester and Jean Zentz
Robert and Esther Ziegler
Terri and Blaine Zigler
Carol and Glenn Zirpolo
Zonta Club of Frederick
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CHANGE SERVICE REQUESTED

United Way
of Frederick County

‘What our clients have to say about our services...

I was abused and in such despair, you saved me...(itevally saved me and I am forever

grateful.

I don’t know what would have happened to me if I hadn’t entered the ER that
night, and been sent to your organization. I doubt that it would have been good.
What I KNOW, is that I thank God that Heartly House was there. Ithank them
for sticking with me and never turning me away when I needed them.

[Heartly House] has really opened my eyes to a whole different way of thinking for
myself. I feel so much confidence and my self-esteem went from nothing to feeling like
a wonderful woman who has so much to offer and not to settle for anything less than

myself.

I would like to extend my deepest gratitude to those at Heartly House for allowing me
to seek refuge and get my life restarted. It is only through their dedication that I am
altve today and my children were able to grow up in a domestic violence free
environment.




