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For the years ended June 30, 2012 2011

Unrestricted Revenues and Other Support

     Contributions $     142,624 $     178,950

     Foundation revenue 159,553 117,197

     Grants - federal 550,209 813, 270

     Grants - other 482,613 274,862

     Program service fees 22,958 28,387

     Special events 72,758 140,700

     United Way 123,061 159,818

     Investment income 5,290 21,308

     Net realized and unrealized gains on investment 13,355 156,022

     In-kind contributions 5,235 9,480

     Marriage license surcharge 109,135 102,375

     Miscellaneous 6,723         5,022

          Total Unrestricted Revenues and Other Support 1,693,514 2,007,391

Net assets released from restriction       19,309       40,273

          Total Unrestricted Revenues and Other Support 1,712,823 2,047,664

Expenses

     Program Services

          Counseling $ 508,706 $ 389,049

          Healthy Families - 11,672

          Hotline 249,859 227,360

          Legal services 335,015 287,564

          Outreach 91,609 78,908

          Shelter 305,641 258,072

          Transitional Housing 295.248 295,310

               Total Program Services 1,786,078 1,547,935

     Support Services

          Fundraising 36,744 64,362

          Management and General 192,922 400,869

               Total Support Services 229,666 465,231

                    Total Expenses 2,015,744 2,013,166

Change in Unrestricted Net Assets (302,921) 34,498

Change in Temporarily Restricted Net Assets

     Contributions $ 30,667 $ 49,057

     Investment Income 2,586 3,099

     Net unrealized gain/(loss) on investments (2,832) 9,600

     Restrictions satisfied by payments (19,309) (40,273)

          Change in Temporarily Restricted Net Assets 11,112 21,483

Change in Net Assets (291,809) 55,981

Net Assets, beginning of year 1,744,404 1,688,423

Net Assets, end of year 1,452,595 1,744,404
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Statements of activities and changes in net assets

1.  Program Services.....................................88%
2. Management and General.....................10%
3. Fundraising...................................................2%

1.  Grants..........................................................61%
2. Foundation Revenue................................10%
3. Contributions..............................................9%
4. United Way.................................................7%
5. Marriage license surcharge.....................6%
6. Special Events.............................................4%
7. Other..............................................................3%



Dear Friends of Heartly House,

The Heartly House story is one of resilience in the face of danger. There are numbers and accomplishments. But 
when all is said and done, Heartly House is about people; those who work here and those who come to us in 
pain. The Heartly House day is 24 hours long and the year stretches for 365 days. Each day begins not when the 
sun comes up but when the phone rings and is answered – and we work again to empower strength in someone 
touched by domestic violence, sexual assault, or child abuse. 

 In the last year, the phone has rung 11,242 times. Each call is its own story and no two stories are alike. Every 
caller has their own unique need. Some need emergency shelter and Heartly House responded, giving shelter to 
101 adults and children trying to escape danger. Others are victims of sexual assault. In collaboration with local 
law enforcement and Frederick Memorial Hospital, Heartly House advocates provided comfort and support to 42 
adults and children going through the sexual assault forensic exam.

A story may begin in crisis. But as the first set of needs is met, the story continues to unfold. For those whose crisis is 
ongoing, our clinical staff remains ready to help.  Some are in need of counseling. Last year, Heartly House provided 
3,887 individual counseling sessions. Others victims may need legal assistance to break the cycle of violence. Our 
staff helped 1,134 people through the legal processes necessary to begin a life free from the threat of violence.

Everyday we are here for those in need. We are also here to educate young children to prevent the need for 
Heartly House tomorrow. We regularly provide educational awareness programs to schools in Frederick County, 
focusing on healthy friendships and relationships. Education and outreach is also provided to many groups in our 
community. We made 193 presentations during the last year. 

Heartly House is strong today and we will remain strong. The resilience we find in others, we look for in ourselves. 
The reality of costs and revenues at Heartly House is no different than the realities faced by all non-profits.  When 
bottom lines are tight, we stretch further and try harder.  One in 4 women will experience domestic violence in 
their lifetime and we ask all of you to join us in giving everyone the chance to live in safety.

Heartly House 34 years and counting.

 Sincerely,

Tom Pollack, Board Chair

A letter from the Board Chair

The mission of Heartly House is to end domestic violence, sexual assault and child abuse, and 
to provide victims with safety, shelter and supportive services.

Our Mission
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We wish to express our sincere gratitude to the individuals and groups that supported Heartly House by making a 
financial or in-kind gift between July 1, 2011—June 30, 2012.  We have made every effort to ensure the accuracy of 
this list, but ask that you notify us at 301-418-6610 extension 231 of any errors.
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Deborah Murray
Jody K. Mussio
Elizabeth and Eric Myers
James and Rebecca Myers
Joseph Myers
Rebecca Myers
Myersville Dental
Azar Namini
Caroline M. Nash
Michael and Meta Nash
National Council of 
  Jewish Women
National Trail, Inc.
Peggy Neeb
Network for Good
New Market United Methodist
New York New York Hair Salon 

and Day Spa
Brad Newman
Jared and Casey Newton
Cheryl L. Niles
Jeffrey Nixon
Lucinda N Noland
Nora Roberts Foundation
Andrea B. Norouzi
Janet Norris
Margaret Polk North
Steven and Virginia Norwood
Wendy A. Novelli
O’Hair Salon & Spa

Theresa O’Sulllivan
Samuel C. O’Brien
Stephen and Karen Ochs
Drue Ogden
Daren and Beth Olsen
Orases Tech
Denise Ordanio
Stephen and Patricia Orr
Marilyn Orsinger
Lisa Ortiz
Marlin and Betty Osborne
Katherine Ott
Suzanne Overturf
Christina Owens
PNC Foundation Matching 
  Gift Program
Gina Marie Pagliaro
Stephanie and Neil Pain
Jill Paleos
Jennifer Palm
Cindy Palmer
Donald and Ginny Palmer
Susanna Palmer
Diane Papich
Melora and Jash Parish
Kenneth and Laverne Parker
Dr. Robert Parnes
Stephen Parnes
Nancy T. Parrish
Kristin Partridge
Francis and Patricia Patterson
Jack and Patty Patterson
Melvin and Helen Pauler
Kelli Pavelko
Steven Payne
Christy Pazzanese
Douglas and Kathleen Pear
Richard Pearrell
Julie Pearson
Tee and Carole Pecora
Joshua Pedersen
Kimberly Peifley
Anne Pelicano
Michelle Pentony
Arlene Peters
David and Ann Peters
Craig and Denise Peterson
Rachel Lynn Peterson
Gizelle Petit
Kevin Petrasic
Rachael Phillips
Annemarie C. Pickett
Jerry and Carrie Pierson
Dinah L Pishioneri
Juanita Pizer
Juanita Pizer
James and Cary Plamondon
Cynthia Veronica Plate
Point Partners, Inc.
John Polk
Dr. Thomas Pollack
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Barbara Ponstein
Pools, Patios & Porches
Mary Ellen Porter
Mark Posthuma
Andy and Ellen Poteat
Mothers of Preschoolers
Christine and John Prete
William and Alma Price
Amanda Price
Elizabeth Price
Norman Price, II
Jeanne and Jonathan Prins
Platinum Printing
Lauren V. Procter
Taylor Pronesti
Prospect United 
  Methodist Church
Stephanie L. Prothero
Valerie Proudfoot
Providence United 
  Methodist Church
Providence United 
  Methodist Women
Gary and Linda Pruce
Stacy Przybocki
Robin and Stephen Pukmel
Richelle L. Putman
Phillip and Diane Quinn
Susan Quinn
R.F. Toft Construction
Joe Radko
Angela Ragan
Brenda Raines
Crystal Raines
Andrew Paul Rainey
Randall Charitable Trust
Jason and Tonya Ramsburg
Michael Ramsburg
Phillip Ramsey
Frances Randall
Elizabeth W. C. Randall
Bailey Rankin
Michelle Rankin
Linda and Steven Ranney
Florence G. Rau
Ms. C. Ann Ray
Giovanna and Peter Reckendorf
Dianna Redd
Tonja Reddick
Jean Reeder
Eric and Rebecca Reickel
Sonia and Jose Reig
Thais and Joseph Reilly
John Reimer, Jr.
E. J. and Yvonne Reinsch
Alyson Reischl
Ramona C Remsberg
Carmen Rene
Talia Reyes
Anne Ricciuti
Ximena Rice
Mary Diane Richards

Joe Richardson
Lori and Steve Richardson
Sonia Richardson
Marjorie B. Richmond
Mary Jo Richmond
Jannette Rickinson
Fancy Ridgely
Russell M. Rifkin
Leesa Riggs
Edward and Susan Riuli
David and Ann Roberson
Robert and Pat Rosensteel
Veronica Roberts
Olivia Robertson
Richard Robinett
Kristen Robinson
Leo and Christine Rocca
Roche Family
Rocky Hill Lutheran Church
Arthur and Amy Roeper
Billy and Shannon Rogers
Colette Rohan
Kathy Rohrer
Betty T. Rollins
Mark Rondo
Lois Ann Roney
Ruth Roney
Janis Rooks
Gregory and Therese Rooney
Diane Roop
Richard J. Rose
Dean and Robin Rose
Darlene Rosmarino
Marta Ross
Zachary Rowe
Theresa and Frank Roys
Andrea and Trey Rudder
Bill and Karen Ruehl
Linda Ruhnow
Susan and Paul Rummel
Arlene Runkles
Sheryl A. Ruppel
Sandra and Francis Ruscetti
Eileen Rusnock
Kelly M. Russell
Stephanie Russell
Betty Ann Russo
Cheryl Rybicki
SAIC
Saba
Ms. Carol Saffell
Saint Katharine Drexel
Church of Jesus Christ of 
  Latter Day Saints
Justin Saltzman
Nancy Saltzman
Seth Saltzman
Craig D. Salvatore
Sandy Spring Bank
Bernice Sanford
Valerie Sanfrey and Michael Lipps
David Sanner

Angela Bowens Sappington
Saloni Sarma
Leigh Sauter
Gloria Saylor
John and Robin Scarff
Lori and Scott Scarff
Terra M. Schaden-Ireland
Jeff Schaeberle
Clayton Schaeffer and John Bliss
Michael and Sheila Schaden
Gregory and Margaret Schaffer
Barry Schenbaum
William Schenke
Howard Scher
Joe and Patricia Scherer
Jessica Schisler
Denman and Joyceann Schmid
Beth Schmidt
Nancy L Schmidt
Agnes Schmiskie
Oakdale Elementary School
Oakdale High School
Tuscarora Elementary School
Michael and Debbie Schuchardt
Kathy and Thomas Schultze
Kelly Schulz
Fred and Lynn Schumacher
Gerard and Mary Lee Schumeyer
Mrs. Julie Schwarzenberg
Kimberly Schwing
Dominic A. Scudiero
Susan and Jason Sedillo
Theresa and Jason Seibert
Ann and Jarrod Seiss
Cindy C. Selby
Bernard Sellers
Jason Selph
Service Glass Industries, Inc.
David Severn
Elizabeth K. Severn
Thomas and Lynne Severn
Ellen Sewell
Tara and Darroll Sewell
Rachel Shaak
Tyler J. Shaak
Kathryn G. Shafer
Ronald W. Shafer
Laura Jean Shaff
Kathleen Shannon
Dave and Emily Shaw
Debbie Shaw
Emily Shaw
Ian and Deborah Shaw
Gerald and Nancy Shea
Katie Shea
Denise Shelley
Shelter Alliance
April Shepard
William and Susan Sherman
John Shimabukuro
Michelle and Gregory Shipley
Halean Shipman

Yvette Shirey
Virginia and Terry Shockey
Alfred and Patricia Shockley
Dale and Sharon Shomette
Jamie Shopland
Nina Shore
Leslie and Douglas Short
Jamie Sickeri
Mandy Sideras
Donald Chabot and Nicole Sideris
Linda Siglin
Liliana Signori
Kristin Simanek
Simmonds, Martin & 
  Helbrecht, Chartered
Edward Sinsky
Phillip Sinsky
Sherri Sitler
Kathleen Sixx
Karen Joy Skinner
Lorna Slaughter
Steve and Lauren Small
James Anthony and Agata Smieja
Charlene Smith
Chris Smith
Cynthia Smith
David and Audrey Smith
Diane Smith
Jason Smith
Jeanne Smith
Judith Smith
Kacie Smith
Laurie Smith
Laurie C. Smith
Margo and Herman Smith
Mary Smith
Michael W. Smith
Paula Smith
Rae Smith
Sarah C. Smith
Stephanie and Thomas Smith
Jeff Snyder
Timothy M. Snyder
Sol Yoga, LLC
Rebecca C. Soto
Lynda R. Sowbel
Andrew Spangenberg
Dale and Crystal Spangenberg
Joey Spangler
Tarl C. Spangler
Anjeanette Sparkman
Therese Spaulding
Ann Rini Speak
Anna M Rini Speak
St Anthony Shrine & Our Lady of 

Mt. Carmel
St. Francis of Assisi 
  Catholic Church
St John’s Literary Institute
St Ignatius of Loyola Church
St. John the Evangelist 
  Catholic Church
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St. John Regional Catholic School
St. Joseph-On-Carrollton Manor
St. Luke’s Lutheran Church
St. Thomas More Academy
Margaret E. Stahler
Suzanne Staiger
Hilda and Jonathan Staples
Leslie Staples
Starbucks Partner 
  Giving Programs
Robert Starwalt
David and Kay Stauffer
George and Elizabeth Stauffer
Jessica Stauffer
Jennifer Stecker
Kaye Stefanik
Dennis and Barbara Steiner
Cheryl Steiner
James and Daria Steinhardt
Sandra W. Stephan
Deborah and Timothy Stephens
Ralph Sterling
Christina Stevenson
Kerri Stitsworth
Billie Stokes
Virginia Stone
Jennifer Storm-Paul
John and Mary Straits
Deborah Streeton
Cindy Streett
Stephen Strickland
Carol M. Struble
Paula Stull
Angela Sturba
Jill S. Sugden
Kelly Sullivan
Paul C Sunday
Julia Suthard
Michele Swearengen
Michelle Sweet
Cara Sweigart
Mary Swift
Patrick Swift
Sylvana Institute
Jennifer Szabo
John R Szarnicki
Michael and Patricia Tabor
Mechelle Taccino
Michael Paskowsky and 
  Jane Talarico
Lydia and William Talley, Jr.
Sharon Taylor
Terrace and Cynthia Taylor
Walt Taylor
Dwight and Robin Tayman
Telecom Verizon Pioneers, 

Maryland Chapter
James and Kathleen Ten Eyck
Diane Tepening
Ethelene Tereyla
Terri Reicher

The Community Foundation of 
Frederick County, MD, Inc

The Cosmetic and Skin 
  Surgery Center
The Frederick Club of the 

National Association of Negro 
Business and Professional 
Women’s Clubs, Inc.

The Kitchen Studio
The Multicultural Leadership 

Club at Sykesville Middle School
The Pearl Hoffman, Robert 

William Main and William S. 
Berry, Sr., Memorial Fund

The Trail House, Inc.
The William E. Cross 
  Foundation, Inc.
Thomas Scott Salon and Spa
George Thomas
Jennifer Thomas
Joseph and Lally Thomas
Juanita Thomas
Robert and Gail Thomas
Rudene Thomas
Sandra Fox and Penny Thomas
Michael and Brenda Thompson
Robin and Edward Thompson
Don and Joanne Toft
Jim and Dawn Toft
Kathleen Toft
Rachel and Bob Toft
Percy Tolson
Gilbert Toth and Jill Williams
John Toth
Deborah Townsend
Cindy and Rick Trawick
Thomas R. Treece
Brian and Caroline Trevorrow
Trinity United Methodist Church
Joyce Tripp
Cynthia and Jimmy Trout
Sandra Trout
Art and Anne Truffer
Brad and Melissa Truffer
Edward Danielczyk Ttee
Brian and Amanda Tucci
Natalie Tucker
Samantha Turner
Tuscan Blue Design
Tuscarora High School
Craig Tyler
Jason Tyler
Thomas Tyler
US Bank Corporate Trust Services
Unique Optique
United HealthCare
United Way of Central MD
United Way of Frederick County
United Way of the National 

Capital Area
Uno Chicago Grill

Kenny Uppercue
Urbana YMCA Kids Club
Norman and Sandra Usiak
ValleyCrest Landscape Maintenance
Valley Quilters
Janaki Vaman
David and Deborah Vannoy
Sandy and Mark Vegh
Velvet Lounge LLC
Selvaraj Venkat
Sarah Verdrager
Eric S. Vesely
Victoria’s Secret - Frederick
Thomas and Sarah Villeneuve
Vanessa Vilson
Paula Vincent
Charles and Janet Virtue
John and Madonna Vitarello
Jeff and Samantha Vogt
Adrienne von Grey
WPG Solutions, Inc.
Frank and Audrey Wal
Thomas Wal
William and Anita Walker
Walkersville United Methodist 

Church Joy Circle UMW
Nicole Walsh
Robert and Sherry Waltz
Robert Walukonis
Jerome and Joann Warchol
Thomas and Nancy Ward
Leslie Wardell
Douglas and Cindy Warfield
Eric Parks and Lindsay Warnes
Elizabeth Warren
Everett and Leigh Warren
Kathleen M. Watkins
Michelle Watson
Michelle Weathers
Cynthia Eva Webb
Eva Webb
Nicole Webb
Teresa Webb
Jill Weber
Donna Weldon-Shaak
Wells Fargo Community 
  Support Campaign
Julie Welter-Smith
Jan and Joe Welty
Lila and Bill Wenner
Barbara L. Wenschhof
J.M. and B. Werner
Kristin Weschler
Kristin Wessel
Steven and Janet West
West Frederick Middle School
Nancy West
Steven Westerman
Sherri and Dipper Wettstein
Cindy Wetzel
Beverly Wharton

Denise Whitby
Anthony and Mary White
Sarah White
Kim Wiest
Crystal Wiles
Nancy J. Wiles-Nicely
Nancy Wilhelm
Rose Wilkes
Femi Williams
Keston and Karen Williams
Leslie and Jeffrey Williamson
Cassie Willig
John and Elizabeth Willis
Karen Wills
Will Surgical Arts, LLC
Elizabeth G. Wilson
Jeffrey and Marguerite Wilson
Megan Wilson
Kimberly E. and David J. Win
Gerald and Renae Winnan
Karen Winston
TIm W. Winter
Mark Wishnow
Debbie Wivell
Madeleine Greene Wojoiechowski
Wolf Furniture
David Wolf
Sadie L. Wolf
Christine Wolff
Wolters Kluwer
Women’s Giving Circle of 

Frederick County
Women’s Health Specialists 
  of Frederick
Megan Wood
Vanessa Wood
Hope E. and James R. Woodyard
Scott and Karen Wootton
Maida Wright
Charles and Nancy Wynne
Yakabod, Inc.
Behnaz Yalda
Paul Yeager
Cynthia Yee
Deborah Yee
J. Brooks Yetter
Robert and Francie Yolch
Allison Younkins
Suzanne M. Yusko
Elizabeth Zander
Abigail M. Zanger
Walter F. Zeitschel
Kathy Zepp-Imhoff
Robert and Esther Ziegler
Terri and Blaine Zigler
Catherine Zlomek
Zonta Club of Frederick
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