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Dear Friends,

What an exciting time for Heartly House! This year brought new programs, new partnerships, and a new look to our work with victims of domestic violence 
and sexual abuse. 

Thanks to a grant from the Meyer Foundation, we engaged ArachnidWorks, a local marketing firm, to develop a new logo, brochures, educational materials 
and a beautiful new website. We unveiled these new materials in April 2016 and hope that they convey our caring for our clients and our community.

Partnering with a yoga studio in Frederick, we began a trauma-sensitive yoga program for clients suffering from trauma symptoms. It proved to be a very 
popular program, and our clients were so grateful that we were able to respond to their special needs.

In response to the Federal Title IX law, we signed memoranda of agreement with Mt. Saint Mary’s College, Hood College, and Frederick Community College. 
Title IX mandates that institutions of higher learning provide a systematic process to address claims of sexual assault on campus. Our partnerships with 
these local colleges have opened the door for us to work more closely with students and faculty residing in Frederick County.

Our Counseling Department had the good fortune to partner with Dr. Andrea Geilen, Johns Hopkins University, to conduct a pilot study that examined the 
Stages of Change Theory within a trauma-informed counseling practice for intimate partner violence survivors. The results of the study, which indicate that 
the model can work with survivors, were displayed in a poster session at the National Conference on Health and Domestic Violence Conference.

Finally, the Heartly House Crisis Services Director, along with the Director of Forensic Nursing at Frederick Memorial Hospital and a detective from the 
Frederick Police Department, attended a four-day training on strangulation at the Institute for Strangulation Prevention in San Diego, California. Knowing 
more about strangulation, its impacts and damage, is critical for helping our clients to stay safe.

While Heartly House continues to provide the legal, counseling, crisis intervention and shelter services for which we are known, we never stop learning or 
growing or reaching out to others to continue to provide the most informed, compassionate and comprehensive services possible to our community.

We are so grateful to you for your ongoing support of Heartly House. We are privileged to have such a wonderful group of supporters who share our mission 
of safety for all.

A LETTER TO YOU

Inga James, MSW, PhD   
President and Executive Director
Heartly House, Inc.

Laura Lebo, CPA
Chair of the Board
Heartly House, Inc.



MISSION STATEMENT
The mission of Heartly House is to end 
domestic violence, sexual assault and 
child abuse, and to provide victims with 
safety, shelter, and supportive services.

Heartly House is the only organization 
in Frederick County, Maryland, that 
provides comprehensive services 
to survivors of domestic violence, 
sexual assault, and child abuse. 
We have been providing these 
services since 1979.

Services include: a 24-hour hotline, emergency 
shelter, individual and group counseling, victim 
advocate services and legal representation, medical 
advocacy, abuse intervention groups, and community 
outreach and professional education.

While all of our services are confidential, please be 
advised that we are mandated by law to report child 
abuse, as well as threats of suicide or homicide.

ONLY   
 ORGANIZATION TO PROVIDE 
 HELP TO ABUSED SURVIVORS 
 IN FREDERICK COUNTY!

OUR SERVICES
  24-Hour Hotline

  Crisis Intervention

  Emergency Shelter

  Counseling Services

  Legal Services

  Hospital Accompaniment

  Advocacy and Support

  Community Outreach

  Abuse Intervention Program

2016
STATISTICS

3,363 

bed nights in our emergency shelter 
for families in immediate danger of 

domestic partner abuse and violence.

351
people received free legal and victim advocate services, such as how 
to obtain protective and peace orders to keep them 
and their children safe.

OVER  7,000 CALLS

Our Hotline Advocates, working 
‘round the clock, responded to over 
7,000 calls, providing individualized 
safety planning, crisis intervention, 
emotional support and much more.

individuals who had experienced rape/
sexual assault, received support, advocacy, 
crisis intervention and information on victim 
reporting at Frederick Memorial Hospital, 
through our SAFE (Sexual Assault Forensic 
Examination Accompaniments) program.72

Our professional counselors provide 
individual crisis and short-term 
counseling, as well as a large variety 
of groups for women who have 
experienced intimate partner abuse or 
any other type of sexual assault, members 
of the LGBTQ+ community, children and 
teens who have witnessed or experienced 
domestic violence, and male offenders.

We screened 1,181 victims through our 
Lethality Assessment Program, of whom 
871 were identified as being at high risk 
of being killed by their partner.

871 
AT RISK
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Revenue
Foundation/Business Grants 192,578

Individual/Corporate Donations 257,644

Special Events/Mailings 147,459 

Government Grants 888,068

Marriage License Surcharge 114,780 

Program Income 24,220

TOTAL 1,624,749

Program Expenses
Abuse Intervention Program 18,579

Counseling 211,133

Crisis 384,831

Legal 308,763

Medical Accompaniment 35,910

Shelter 435,793

Outreach 61,716

Support Service Expenses
Management 144,953

Resource Development 141,394

TOTAL 1,743,072 HHI STAFF LIST
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Donald and Ginny Palmer

Marybeth Palumbo-Fossett

Maria Pantzinis

Max Paquin Pantzinis

Allison Parker

Kenneth and Laverne Parker

Marie Parks

Stephen Parnes

Nancy T. Parrish

Francis and Patricia Patterson

Daniel Patton

Patty Pollotas Fund, Inc.

Donna Paul

Tracy Pauter

Paws in the City

Dianne Pearce

Kimberly Pearce

Tee and Carole Pecora

Kimberly Peifley

Petersen’s Carpet and Flooring

Andi Petroff

Patrick Pexton

Phoenix Mecano

Veronica Pickens

Jacqueline K. Pieterse

Steven and Tammy Pilarcik

Carolyn and Newton Plaisance

Plamondon Enterprises, Inc.

Donald G. Plugge

Margaret Plumly

PNC Bank

PNC Foundation Matching Gift Program

PNC Institutional Asset Management

John Polk

Margaret Polk-North

Barbara Ponstein

Mark Posthuma

Theresa A. Posthuma

Chera Poulin

Jennifer Powell

Sharon L. Powell

Danitra  Prather

Michelle Casson Price and Linda R. Benkin 

William and Alma Price

Michael Procario

Lauren V. Procter



Providence United Methodist Church

Robin Pukmel

Qiagen Sciences

R.F. Toft Construction

Priscilla Rall

Ramar Moving Systems Inc

Phillip Ramsey

Frances Randall

Myron and Nancy Randall

Ruth Ann Randall

William Randall

Randall Family, LLC

Linda and Steven Ranney

Jamaal Rashad

Jan Reatherford

Beverly Rector

Kenneth Redekor

Tara Zemo Reed

Jean and Clarence  Reeder

Lindsay Reedy

Patricia Reggio

Terri Reicher

Eric and Rebecca Reickel

John Reimer, Jr.

Patricia Reith

Jay Rhoderick

Laura Rhoderick

Glenn Rice

Darcy Richards

James and Mary Jo Richmond

Barbara Rickman

Katie Rictor

Lisa A. Riffle

 Rimel Family Trust

Amber Rippeon

Dana L. Roberts

Kiana Roberts

Rhonda Roberts

Scott Robertson

Isabella Robey

Ronald Robey

Katherine Robinett

Richard Robinett and Sarah Malone 

Jim and Nancy Robinson

Peter B. Robinson

Sunny Robinson

Leo and Christine Rocca

Leeann Rock and Brian Anderson 

Linda Rock

Elisa Rodero and Wil McLean 

Peter Roebuck

 ROF Evergreen Chapel

Kingsley and Peggy Rogers

Michelle and Christopher Rogers

Colette Rohan

Kathy Rohrer

Betty T. Rollins

Milisa Rollins

Kevin and Barbara Roman

Carol and David Romer

Christie Rose

David S. Rose

Gene Rose

Richard J. Rose

Robin Rose

Darlene Rosmarino

Marta Ross

Robert F. Rubock and Wilma Kumar-Rubock

Katie Ruiz

 RunSignUp

Sheryl A. Ruppel

Dieu Tam Rushbrook

John Rushbrook

Judy Russell

Stephanie Russell

 S. A. Little and Company

Barbara Saenger

 Saint Katharine Drexel Catholic Church

Pat Salaverri

Justin Saltzman

Noah Saltzman

Timothy Salvagno

Esther Samuel

 Sandy Spring Bank

Valerie  and Michael Lipps Sanfrey

Angela Bowens Sappington

Saloni Sarma

Kate Scaletti

Ruthie Scannell

Stuart Scarborough

John and Robin Scarff

Dale L. and Betty J. Schaeberle

Jeff and Alex Schaeberle

Jessica Schatz

William Schenke and Jeanne Warth 

Denman and Joyceann Schmid

Laura and James Schmidt

Dave Schmidt

Nancy N. Schmidt

Diana Schnepfe

Donna Schober

John and Susie Schoenenberger

Jill Schultz

Greg and Jill Schumacher

Gerard and Mary Lee Schumeyer

 Schwab Charitable Fund

Brandy Scott

Anne Scotto-Lowery

Susan and Jason Sedillo

Elizabeth Selby

Sheri Selby

Gregory and Karen Seldon

Ruth M. Sentelle

 Service Glass Industries, Inc.

Kimberly T. Sexton

Tyler J. Shaak

Kathryn G. Shafer

Ronald W. Shafer

Laura Jean Shaff

Sue A. Shaffer

 Shanti, Inc.

Joanne Sharff

Kieran and Barbara Sharpe

Sherry Shavor

James R. and Martha T. Shaw

Gerald and Nancy Shea

Patty Sheehan

Denise Shelley

Linda and Charles Sherman

Edward Sherow

Roger Aldridge and Nancy Sherwood

Frannie and Jacqueline Sherwood

John Shillingburg

Alfred and Patricia  Shockley

Amy Shores

Albert B. Short

Barbara Shubiak

Peter M. Shubiak

 Shulman, Rogers, Gandal, Pordy & Ecker, PA

 Silicon Valley Community Foundation

 Silk & Burlap, LLC

Jennifer L. Silliman

Shana Silvern

 Simmonds, Martin & Helmbrecht, Chartered

Jolene Simoneau

Alex Sincevich

Kathleen Sixx

Max Skalatsky

Mimi Skalatsky

Karen Joy Skinner

Leonard T. and Maureen A. Skoblar

Paula Skog

 Sky’s The Limit

Lisa Slater

Dennis and Joan Slitzer

John and Margy Smariga

James Anthony and Agata Smieja

Scott Smiley

Bonnie and Kenneth Smith

Cynthia H. Smith

David and Audrey Smith

Donna R. Smith

Ginny and Jim Smith

Karen Smith

Paula Smith

Sarah C. Smith

Sharon K. Smith

Sherrie Smith

Theresa Smith

Virginia Smith

Kim Smith-Edwards

Becky and Paul  Smock

Diane L. Sollers

Gabriel Soloff

Anne Soria and Bill Tucker

Rebecca C. Soto

 South Mountain Group, Inc.

Carole Southam

Lynda R. Sowbel, Ph.D. 

Caroline Spahr

Dan and Stephany Spahr

Joey Spangler

Emily Sparrow

Delmar and Barbra Speak

Carolyn and Darren Spehr

Barbara A. Spencer

Carol Spicer

John and Avery Spitz

Jean Sprague

Cyreasa Ann Sprankle

Ellan H. and Charles Spring

Lisa and Todd Sprites

Gary and Mary Spurrier

Patricia St. Andre

 St. Anthony Shrine & Our Lady of Mt. Carmel

 St. Ignatius of Loyola Church

 St. Joseph-On-Carrollton Manor

 St. Luke’s Lutheran Church

 St. Paul’s Episcopal Church

 St. Peter the Apostle Catholic Church

Stephanie  Stadtler

Pat  Staggs

David Stanker

James H. and Lynne A. Stanker

Barbara Stanley

Kymberli Starks

George Stashik

George and Elizabeth  Stauffer

Tracy Steedman

Sally R. Steinbach

Cheryl Steiner

Deborah and Timothy Stephens

George Sterling

Lawrence Sterrnberg and Cynthia Stuart 

Scott and David Stickerod

Traci Stilwell

Diana Stouffer

 Stover Hearth and Patio

Gil Stroup

Shirley Stroup

Monica Stuckey

Paula Stull

Elizabeth Stup

Sylvia Sturba

Lara Subleski

George Summers

Jane Sutcliffe

Jenifer L. Sutton

Arati Swadi

Bonnie and Rob Swanson

Don Swanson

Lancia and Melvin J. Swerdloff

Edmond and Linda Swiecki

Dorles Sylvain and Stanley Demich 

 Sylynn’s Salon

Christine Szabo

Diane L. Szallay

E. H. Tabler

Lydia and William Talley, Jr.

Marcy G. Taylor

Cecelia and Jeff Teagarden

Kathie Teagarden

Cynthia and Stuart Terl

Cary Ann and Ryan C. Terry

The Ady Family

The Benevity Community Impact Fund

The Community Foundation of Frederick County , MD, Inc.

The Gregory Family

The Laughlin Family Foundation

The Loats Foundation

The Miller Family Foundation

The Muse

The TJX Foundation, Inc.

The William E. Cross Foundation, Inc.

Amanda Thoburn

Lloyd Thoburn

Joseph and Lally Thomas

Kenny Thomas

Thomas Tabernacle Holiness Church of God, Inc.

David and Karen Thomassen

Sue Thomson

Daniel Mueller Thor

Deborah Tincher

Rachel and Bob Toft

Michael W. and Karin B. Tome

Melanie Drew Toms

Nancy and Frank Tordoff

Gilbert and Jill Williams Toth

Deborah Townsend

Transamerica Life Insurance Company

Paul Treacy

Trinity United Methodist Church

Joyce Tripp

John Trippe

Cynthia and Jimmy Trout

Art and Anne Truffer

Truist

Matthew Tucker

Katherine Turk

Lara Turner

Turning Point Real Estate  

Travis L. Twigg

Robert Tycko and Melanie Killen 

Jason Tyler

Mr. and Mrs. Raymond J. Tyson

U. S. Silica Company

UAW Local 2301

Andrew Uhlig

Unitarian Universalist Congregation of Frederick

United HealthCare Services, Inc.

United Technologies

United Way of Central MD

United Way of Chester County

United Way of Frederick Co

United Way of Massachusetts Bay

UnitedHealth Group

UnitedHealthCare Group

Urbana Academy, LLC

US Raceworks, LLC

USAMRMC Office of Research Protections

John and Georgianna  Van Brocklin

Schalie B. Van Der

Patricia A. Van Gelder

Sandy and Mark Vegh

Vicki Veilleux

Bryan E. Ververka

Vanessa Vilson

Stephanie Vincent

Charles and Janet Virtue

Kara Visser

Voila! in Frederick Special Teas

Adrienne von Grey

Letitia D. Wachter

Walkersville Community Church

Robert Walukonis

Mr. and Mrs. Daniel E. Ward

Cindy (Loretta) Warfield

Douglas  Warfield

Andrew C. Warner

Michael R. Warner, MD



Ann Wasser

Andrew and Ashley Waters

Gareth and Shelley Weakly

Shelley Weakly

Caprice Webb

WeeCare Inc, and Learning Tree Inc.

April Weedon

Wegmans

David Weiland

Terri Weinstein

James Weitz and Glenn Wallace  

Richard B. and Amy M. Weldon

Luther L. and Donna Weldon-Shaak

Wells Fargo Community Support Campaign

Julie  Welter-Smith

David  Weltman

Fred and Fran Wenner

Barbara L. Wenschhof

Nancy West

Nicole Wetzelberger

Jacqueline L. Whalen

Lisa Whidden

Denise Whitby

Amber White

Doris and Frank White

Katherine White and Connie Golleher 

Olivia White

Gordon R. Whiteley

Becky Wiesenberg

Kim Wildasin

Nancy J. Wiles-Nicely

Deloris R. Wiley

Paige and Deidre Willard

Jill Williams and Gilbert Toth 

Jessica H. Williams

Nicole M. Williams

David and Melanie Williamson

Elsa and Don Willis

Geornese Willis

Elizabeth G. Wilson

Geoffrey and Kristen Wilson

Jeff Wilson

Ken Wilson

Stacey and John Wilson

Theodore and Judy Winfield

Jeffrey and Deborah Winkles

Winn Family

Elizabeth Winston

Neal Wirth

Wish Kitchens

Theresa Wisner

Deborah Wivell

Steve Wofford

Connie L. Wolfe

Susan and James Wolfe

Women of Moose Frederick Ch 347

Women’s Giving Circle of Frederick County

Kris Wong

Chris Wooden

Woodsboro Bank

Brian F. Wuest

Katrina Wyand-Yurish

Bob Wychulis

Frank Yagy

Behnaz Yalda

Paul Yeager

Yogamour, Inc.

Lorenzo and Phyllis  York

David Young

Garson and Tina Young

Hilari Young

Kim Young

Michael A. and Kathryn A. Young

Michael S. Young

Marva J. Younger

Your Cause Corporate Giving Programs

Suzanne M. Yusko

Zavos Architecture & Design, LLC

Kathryn  Zepp-Imhoff

Valerie Ziegler

Terri and Blaine Zigler

Derek Zmich

Marc and Krista Zodet

Sean Zubajlo

Linda Zvolenski

SPECIAL Thank You TO

This list reflects donors who contributed from July 1, 2015 to June 30, 2016. We have made every 
effort to ensure the accuracy of this list. Please notify us of any errors or omissions.

SERVING 
SURVIVORS 
OF 
DOMESTIC 
VIOLENCE, 
SEXUAL 
ASSAULT, 
AND CHILD 
ABUSE.


