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The mission of Heartly
House is to end domestic
violence, sexual assault,
human trafficking, and
child abuse, and to provide
victims with safety, shelter,
and supportive services.

What is Intimate Partner
Violence (IPV)?

The CDC defines IPV as
a serious, preventable
public health problem
that affects millions

of Americans. The
term “intimate partner
violence” describes
physical violence, sexual
violence, stalking, and/or
psychological harm by a
current or former partner
Or spouse.

At Heartly House, we understand that each
client’s experience is different, and so we
are here to listen, understand, support, and
encourage —without judgement.

Through our trauma-informed service model, staff provide education,
supportive services, and referrals to community resources and empower
victims to make the best choices for themselves. The goal of all of our
services is to increase safety and wellbeing.

A continuum of care is critical for victims of domestic and sexual violence,
and that is what Heartly House is all about. Trauma may begin with a single
incident or it could be a series of behaviors, interactions, and exchanges
over time. Each victim deals with that trauma in their own time and in their
own way —there is no statute of limitations on addressing and recovering
from trauma.

Intimate partner violence, sexual assault, human trafficking, and child
abuse result in unique trauma that often is unseen and under-reported,
leaving victims feeling powerless, hopeless, and alone.

Heartly House is proud to have earned the 2020 Guidestar Platinum
Seal of Transparency and to have been chosen one of the best
nonprofits in the D.C. region by the Chronical for Philanthropy.
Combined Federal Campaign #17859
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Sexual assault is not about sex.

Sexual assault is about
power and control.

FY20 Impact

20,000

direct contacts with clients
and those advocating for
clients in FY20.

1,700

unduplicated clients of intimate
partner violence, sexual
assault, human trafficking, and
child abuse were served.

133%

Clients by Gender
SOURCE: Client Intake

5%
Non Conforming,
Transgender

89%
. Female
49 ‘ 7%
Not Disclosed Male

increase in unduplicated clients of intimate partner violence,
sexual assault, human trafficking, and child abuse from the previous year.

Clients by Age Range

6%

SOURCE: Client Intake
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Oldest Client Served

84 years

While this report
is meant to reflect
on the impact and
accomplishments
of the last fiscal
year, we remain

in that perilous ‘in
between’ space
with COVID-19 still
threatening our
public health in so
(W ENVAYEVER

There was no interruption
in Heartly House shelter,
hotline, counseling, or
legal services; however,
while stay at home orders
were put in place to flatten
the curve of COVID-19,
victims of every age and
gender struggled to reach
out for help and resources
while quarantined with
their abusers. There are
increases in demand for
Heartly House services
across the board, and a
terribly disturbing increase
in the severity of violence
and use of weapons.

heartlynouse.org/donate




Community
Engagement
& Prevention

The first step in prevention

is education and community
engagement, and we are making
great strides.

65 Programs & Trainings
reached nearly 1,600
people across Frederick
County, including:

Heartly House 101

Bystander Intervention

Intimate Partner Violence

Human Trafficking 101

Sexual Assault 101

Healthy Relationships

A series of four public presentations

for the “Choose Civility” series at
the C. Burr Artz Library

A workshop for tattoo artists to help
them recognize trafficking tattoos,
red flags, and available resources

Heartly House coordinated a
community-wide sexual assault task
force to examine existing knowledge
and attitudes around sexual violence in
preparation for an informed prevention
campaign set for FY21.

Programming shifted successfully to
virtual platforms as we adjusted to
COVID-19 restrictions and included
an inaugural event focused on male
survivors of childnood sexual abuse.

Community
Awareness Promoting

Empowerment for Male Survivors
(CAPES) was the first virtual panel
discussion on male survivors of
childhood sexual abuse, and included
Survivors, spouses, parents, and mental
health professionals and drew more than
80 participants.

Heartly House expanded its
social media presence

5,000+

Facebook followers

1,200

Instagram followers
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6,851

hotline calls answered

113%

increase over previous year

Each dot to the left represents
31 calls answered.

24-Hour Hotline &
Crisis Support

The hotline is often the point of entry for clients. Highly trained call specialists
listen, support, and provide essential resources to victims and survivors
throughout their healing journey.

e Over 1,700 follow-up calls to victims to ensure they connect with services,
answer additional questions, and provide support.

* 896 lethality screenings—643 screens (72% of all screen completed) showed
the client at extreme risk for serious injury or death by an intimate partner.

e 78 victims of sexual assault and domestic violence received
support from medical accompaniment staff while in the Emergency
Department for a recent incident of assaulit.

e 79 individual crisis intervention sessions

Emergency Shelter & Service Coordination

e 45 adults and 26 children (71 people) who were in immediate physical
danger found safety in our emergency shelter for a total of 3,015 bed
nights (25% increase over previous year).

® 76% shelter clients at the end of their stay reported no incidents
of verbal abuse.

e Clients that have children in common with their abusive partners
usually must remain in at least verbal contact with them. It is not
surprising for verbal abuse to continue or even increase if the
abusive partner no longer has physical access to the victim but
there is verbal contact regarding the children.

* 96% of shelter clients at the end of their stay reported no incidents
of physical abuse.

* 100% of shelter clients met at least one basic need by the end
of their shelter stay.

* 83% of shelter clients met all their basic needs by the end of their shelter stay.



Legal Advocacy & Representation

425

clients received Legal Advocacy

* 194 of those clients had Legal Advocacy accompaniments
e 283 Peace Order accompaniments

e 50 Criminal accompaniments

e 15 Family Law accompaniments

e 29 Prosecution interviews

e 8 Law Enforcement interviews

e Clients were represented by Attorneys in Peace/Protective
Order Hearings. Attorneys appeared in court 468 times on
behalf of clients.

e Attorneys supported 27 clients in family court and represented
them 48 times for Family Law matters.

Data shows that not all Legal Advocacy clients go to court. Attorneys representing clients
can go to court multiple times for the same client.

Counseling

2,716

individual counseling sessions and 212 group sessions were
provided by the clinical counseling team and interns, a more
than 22% increase from the previous year.

Of Clients Surveyed:

® 98% of clients who had experienced intimate partner violence
agreed or strongly agree that they feel more knowledgeable about
how to plan for their safety.

* 100% of clients who had experienced sexual assault agree
or strongly agree that they have a better understanding of the
symptoms related to trauma.

* 90% of clients agree or strongly agree that they are not responsible
for the assault they experienced.

* 100% of child/teen clients agree or strongly agree that
they are learning how trauma can affect their thoughts,
feelings, and behaviors.

| have learned that it's not my fault that the abuse happened.
HEARTLY HOUSE CLIENT

FY20 Impact

Abuse Intervention
Program (AIP)

The Abuse Intervention
Program aims to increase
the safety of victims of
intimate partner violence by
holding abusers accountable
and teaching healthy
relationship skills.

Those accepted into the
program are required to attend
a weekly 90-minute group
session for a total of 26 weeks.
Groups for men are cofacilitated
by a male/female team.

43

adults participated in the
Abuse Intervention Program’s
96 total sessions in FY20.

93%

of participants had
no new offenses.

Human Sex
Trafficking

Traffickers use force, fraud,
or coercion to lure their
victims and force them

into commercial sexual
exploitation.

31

victims of human trafficking or
at risk for human trafficking were
supported by Heartly House’s
comprehensive services.
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Program Expenses

Counseling $551,719
Crisis $574,270
Legal $463,701
Shelter $558,737
Community Engagement & Prevention $233,886
Support Services
Management/Administration $178,022
Fundraising/Resource Development $201,488
Total $2,761,824
7.3%
Fundraising/
6.4% Resource Development
Management/ 20%
Administration Counseling
8.5%
Community
Engagement
& Prevention
20.8%
Crisis
20.2%
Shelter

16.8%
Legal
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Revenues & Expenses

Revenue
Contributions $211,919
Foundations $382,580
Federal Grants $1,377,322
Other Grants $412,252
Program Service Fees $2,990
Special Events $73,208
Marriage License Surcharge $117,455
In-Kind Goods & Services $92,725
Other $84,817
Total $2,755,268
3.1% 13.9%
Other — 7.7% Foundations $O.86
3.4% Contributions of every dollar raised
In-Kind Goods clrectly supported programs
& Services '
4.3%
Marriage License / S
Surcharge
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0.1% e o 0 o0 o0
® 6 06 0 ©°
Program e 0 00 o
Service Fees e 0o 00 0
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15% o0 00
Other Grants : : : : :
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50% N -

Federal Grants
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2019-2020 Donors

Heartly House is a private,
nonprofit 501(c) (3)
organization that depends
on the generosity of our
community for ongoing
support. Because of that
generosity, all victim
services and programs are
offered free of charge.

This list reflects donations received
between July 1, 2019 and

June 30, 2020. We have made
every effort to ensure the accuracy

of this list. Please notify us of any
€rrors or omissions.

* Denotes donor was also an
event sponsor
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Foundation & Private Trust Funding

Ausherman Family Foundation, Inc.”
Ausherman Family Trust

Konrad Bakker & Willa Shriver Charitable Fund
The Clarke Living Trust

The Community Foundation of
Frederick County, MD, Inc

The William E. Cross
Foundation, Inc.

Delaplaine Foundation*

The Heartly House Children’s Services
Endowment Fund

The Sue Hecht Heartly House Fund

The Pearl Hoffman, Robert William Main & William
S. Berry, Sr., Memorial Fund

Jean Keller Reeder Rev. Trust

The Laughlin Family Foundation

The Loats Foundation

Maryland Bar Association

The Mary Kay Foundation

Mary Mason Hendrickson Memorial

Ms. Molly Foundation

Charles & Kathryn Nicodemus Family Fund
The Ramona C. Remsberg Fund for Heartly House
The M. Robert Ritchie Endowment Fund
Mary T. Rimel Family Trust

Nora Roberts Foundation

Rotary Club of Carroll Creek

Rotary Club of Frederick

Ryan’s Ark Incorporated

TJX Maxx

TTE Mary M. Smith Family Rev. Trust

@. Frank Thomas Foundation

The Weinberg Foundation

Women's Giving Circle of Frederick County

Federal, State, &
Local Grant Funding

US Department of Housing and Urban
Development

US Department of Justice

Office of Violence
Against Women (OVW)

Maryland State Department of Housing
& Community Development

Governor’s Office of Crime Prevention,
Youth & Victim Services

Administrative Office of the Courts
Maryland Judiciary

Maryland Legal Service Corporation
Maryland Department of Health

Frederick County—
Community Partnership

Hood College—Office of Violence Against Women



Corporate &
Business Support

$5,000-$10,000

Anthony Owens Remodeling &
Repairs”

Frederick Magazine*

Hankey's Radio, Inc.

Leidos Biomedical Research,
Inc.”

1,000-$4,999

All-Shred, Inc.”
Arachidworks*

Associated Oral & Maxillofacial
Surgeons, P.C*

Audio Video Group*
Cyber Pros, LLC
Frederick Health Hospital*
Graphcom, Inc.”

HORUS Technology Solutions,
Inc

Jessica Patterson Photography*
Kaslick & Prete, LLC™

Morgan Stanley*

Tinder Consulting™

WLR Automotive Group*
Woodsboro Bank*

$500-$999

All Cool Refrigerant & Reclaim*

The Cosmetic and Skin Surgery
Center

Costco Wholesale Corp

Elizabeth Conklyn, Esquire™
Frederick Air, Inc.”

Frederick Keys Baseball

Kannavis*

Law Offices of Jeanne F Singer, PA*
Legal & General America Inc

Linton Shafer Warfield & Garrett, PA®
Postern LLC*

Rehab2Perform*

Restoration Family Chiropractic
LLC

Salt & Light Counseling®
Daniel J. Schiffman*
Shockley Honda*

St. John Properties, Inc.”
Turning Point Financial*
Xecunet*

Zavos Architecture & Design, LLC*

Up to $499

3M

Artisnal Beauty Company, LLC
Ellen Byrne lllustrations

John Cipollone, Inc.

Frederick Commercial Real
Estate

Howard County General Hospital

Information Systems—
Engineering Command

Kingsbrook Veterinary Group

Maryland Suburban Chapter
NARPM, Inc.

Plamondon Hospitality Partners*
Pretzel & Pizza Creations Inc.
Smoketown Brewing

Studio She of Frederick

The Taisey Agency, LLC.
Timeless Trends Boutique, LLC
Tire World of Riverside, LLC
The Will Group at Merrill Lynch*

U S Army Medical Research &
Material Command (USAMRMC)

Zoe’s Chocolate Company*

Organizations, Clubs, &
Faith-Based Giving

Over $20,000

Impact Club Frederick

$1,000-$9,999

Brothers of Christian Schools

Buckingham’s Choice
Residents Association

Evangelical Lutheran Church®

Frederick High School Student
Government Association

Frederick Presbyterian Church
Fredericktowne Sertoma Club

Friends of Carroll Creek
Urban Park, Inc.

Good Shepherd Evangelical
Lutheran Church

Harwood House Thrift Shop

In Honor of Her, Inc.”
International Community Church
Maryland State Bar Association
Moms Club of Urbana

2019-2020 Donors

Providence United Methodist
Church

Rotary Club of Carroll Creek
St. Joseph On Carrollton Manor
St. Peter's Catholic Church

Steadman-Keenan Unit 96 American

Legion Auxiliary

$500-$999

New Design Church of the Christian
& Missionary Alliance

Orchard Grove Elementary

Saint Katharine Drexel
Catholic Church

St Anthony’s Shrine
St. Luke's Lutheran Church

St. Paul Utica Lutheran Women'’s
League

Calvary United Methodist Church

Fredericktowne Rotary Club
Heart of MD Classic Chevy Club

Knights of Columbus
Our Lady of the Valley

Locust Grove Church of the
Brethren

Mom'’s Club of Frederick North
St Paul’'s Episcopal Church
St. Ignatius of Loyola Church

Up to $499

St. Paul’'s Lutheran Church
The Frederick Catoctones

Tom'’s Creek United
Methodist Church

Unitarian Universalist Congregation
of Frederick

Unity Church in Frederick
YMCA of Frederick County

Individual Giving

$1,000-$6,000

Araby United Methodist Women
Crestwood Village HOA at
Frederick

Eagles Aerie 1067

Fairview Chapel UMC

of New Market

Fairview Chapel UMC
of New Market

Frederick Chapter
347, Women
of the Moose

Frederick County
Alumnae Chapter of
Delta Sigma Theta
Sorority, Inc
Frederick County
Corvette Club
Frederick Ski Club
Garfield United
Methodist Church
Grace United
Church of Christ
Jefferson United
Methodist Men
Lella Amiss

E Pape, PC

Locust Grove
Women's Fellowship
Mom’s Club of
Frederick East

Mt. Pleasant United
Methodist Church

Leigh & Nic Adams

Janet Blackburn & Kenneth Allred
Steven & Pamala Barger

Robert & Linda Bennett

Leonard Bienkowski

Charles & Bette Brust

Amanda Dhaness

Our funding has allowed for
Heartly House to immediately
begin working with a young
child and his caregivers
whose mother had been
murdered by his father.

Working in collaboration

with our local Child
Advocacy Center, we’ve
been able to wrap around
this child and his caregivers,
giving them the services
they so desperately needed
in such a traumatic time.

HH LEGAL SERVICES STAFF
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* Denotes donor was also an event sponsor

Individual Giving Cont.
Thomas Dilling

Bruce Duncan

William & Nancy Ferguson
William Dolan & Mary Jean Foggo
Petra & Christopher Garosi
Scott & Lisa Grant

Donna Harrington

James & Wanda Hartley
Kimberly Hintzman

Da Etta Wiles Hoy & Marvin Hoy
Hannah Jacobs

Thomas & Laurie Jarboe

John & Barbara Jorgensen

Bill Buckley & Marybeth Kagslick
Meg Kula

David & Vicki Lee

Annie Mahon

Bob & Suzanne Marsteller
Robin & Mark Meister

Meg and John Menke

Jeff & Angie Mentzer

Esther Min

Timothy & Kathleen Moore
Stephen & Mary Moss

Annie Neises

Margaret Nusbaum

John Plaschke

Wilma Kumar-Rubock
& Robert Rubock

Carol Spicer
Lukas Utiger
Barbara Waddell
Margery Wright

$500-$999

Anthony & Mary Ann Aellen
David Bandy

Anne & William Barci

Dawn Bradshaw

Patrick & Kimmera Brennan
Jennifer Buttrey

Sam & Julie Castleman
Susan Compofelice

Renee Crim

Susan Deavours

Mary Dove

Dennis Easterday
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Constance Fender

Leila Ghaffari

Richard Gladhil

Carley Gregory

Gail & Joyce Guyton

Daryl Henry

Sharon Jenkins

Nigel Jones

Brigid Kannavis

Richard Kefauver

Kathy Klavon

Howard & Ibby Levine

Alison Lynch

Nelson Machado

Richard Robinett & Sarah Malone
Mary Markell

Alan & Terri Mawdsley

Sarah McCarthy

Jeannette & Patrick Mendonca
John & Elaine Mikk

Michael Musselman

Rob and Sharen Neale
Michelle & Christopher Rogers
Carole Southam

Deborah Townsend

Kathryn Weiner

Donna Williamson

$250-$499

Leeann Rock & Brian Anderson
Arthur & Julane Anderson
Barbara Ballard

Steven & Nona Bell

Brian & Nicole Bernius

Linda Bromfield

Mike Cash

Steve & Arlene Chafitz
Barbara & Kenneth Daniel
Eric & Carrie Delente

Clyde & Charlotte Dinsmore
Mary Jo Doody

Diane Doughty

Toni & Eric Eggleton

Patriciak lliott

Melanie Eyler

Christine Ferguson

Christine Gelles

Amanda Cott & David Gohlke

Kathleen Goodwin

Monica & Kenneth Gosnell
Terri Gumm

Rosalind Hain

David Hamstead

Rusty & Louise Hauver
Robin & Brian Hayek

Teri Heger

Danielle Henderson

Dawn Henson

Francis & Debra Higgs
Andrew Hopley

Jeanne Jacko

Sharon Jacko

Joanne Janssen

Michael Johns

Melissa Keller

Lucia & Christopher Kline
Connie & Al Koenig

Mary LaPlaca

Barbara Martin

Michael & Nicolette Moore
Linda & Brett Morgan
David Murry & Phyllis St. Lawrence
Rosemarie Odom

Theresa O'Sulllivan
Michael Parrish

Tee (Attilio) & Carole Pecora
Monica Penn

Dr. Thomas & Elizabeth Pollack
Debra & Todd Rasmussen
William & Marsha Reckley

Jean & Clarence
Reeder

Terri Reicher

Kevin and Barbara
Roman

Robyn Roper

Paul & Jennifer Rose
Marta Ross

Jay & Sara Ryan

Robert & Cindee
Sadltler

Samuel Sanders
Saloni Sarma
Sharon Smith
Sirirat Snyder
Thomas Sweeney
Nancy West

Melanie & Dave Williamson
John & Elizabeth Willis
Linda & Herman Willis

$100-$249

Roseann Abdu

Craig Abod

Michael & Suzan Adams
Family Ady

Linda Agar-Hendrix

Michael & Rosemarie Alavanja
Lauren Ashton

Joseph & Karen Ashwal
David & Peggy Auble
Dennis & Roslin Babb
Marilyn & Thomas E. Bagel
Cheryl Baker

Ross Baker

Albertine Baker

Cheri Baker

Charles & Meg Bartley
Darrell & Laurel Batson
Clint Batterton

Stephanie Behling

Terri Belcher

Norman & Carol Birzer
Jean & Gerald Blank

Gerald & Mary Lou Blessing
Jana Moberly & Virginia Brace
James Bragonier

Allison Brenner

Barbara Brittain

1in5girls

and
1in6 boys

are sexually abused before
the age of 18.




Ida Brown

Marina Brust

Sarah Buchhalter

Christine Buckley

Susan Burry

Leo Bymes

Marion & Parham Cain

Joan Canfield

Cynthia Cantrel

Marion Carmack, Jr.

Kevin Carr

George & Deborah Carroll
Nancy & John Carruthers
Sue & Dave Chapin

Luis Chaves

Melissa & April Clay

Joan Cmarik

Lisa Coblentz

Cathy Costantino

Lawrence & Mary Costello
Diane Creager

Arthur & Mary Crum

Emery & Rose Csulak
Michael & Allison Cullen
Theresa & Frank Dardanell
Elizabeth Y. & Michael G. Day
Steven & Elke Dorr

Nancy Eller

Dottie Engle

Marianna Erickson

Martin & Marianne Erlichman
Samuel Errett

Gohar Farahani

Claudia Fath

Brittany Fleeman

Susan Wheeler & Richard Foot
Christina Foreman

Michael Giannini & Glenna Forquer
Louisa Gantley

John & Jan Gardner
JoAnna Gaster

Marcia Geppert

William Neff & Lauren Glassman
Jennings & Rosemary Glenn
Carin & Michael Golze

Karla Gonzalez

Bruce & Julia Gourley
Richard & Nancy Graham
HeatherGraving

Judith Haines

Jo Ann Hare & Ervan Hare
Patricia & Everett Hart

Donna Hashemzadeh

Peter Hassett

Wendy & Aaron Hastie
Ashley Hawkins

David Hawkins

Tara Hays

Bonnie Heider

Carole & Stephen Heine
Sacelia & David Heller

Hunt & Joan Hendrickson
Diane Henson

Romana Hershman

Rachel Hodge

Belva Hoffman

Blaine Hoffmann

Cindy & Frederick Houdeshell
Anthony Hough

Marian Furry-Hovde & John Hovde
Deborah Huffman

Sean & Nancy Hunt

Jeff & Patty Hurwitz

Gloria Irons

Mark Needle & Peggy Jackson
Inga James

Christina Jones

Carey & Lessie Mae Kauzlarich
David & Kristen Kennedy
Corinne Kirk

Andrew & Kristen Kivela
John Knudson

Alexandra Kowalski

Mindy Kozlowski

Linda & M. W, Kurdt

Paul & Vanessa Lamendola
Bonnie Lennox

Richard & Dary! Lindstrom
Amanda Linthicum

Don & Becky Linton

Valerie Sanfrey & Michael Lipps

John Flynn & Barbara
Lohman-Fynn

John & AnnLong
Thomas Lowstuter
Judi Mach

David & Mimi Mack
Sara Malec

2019-2020 Donors

Wilson Mann

Darby Marsh

Hoyt & Roberta Matthai
Angela & Mark Mayer
Mollie Mayer

EFugene & Angela McAuliffe
Jeremy McClain

Kim Chaney & Ron McCurdy
Holly McDowell

Jennifer McEntire

Nancy McGiffin

Stephen McGiffin

John & Christina McKeever
Linda Kaye & Robert McNey
M Natalie McSherry

Greg Merril

Ellen L. & Donald Miller
Deborah Miller

Anne Monks

Kevin Moore

Linda Moran

Dennis & Sandra Murphy
Frederick & Kris Niehoff
James Nygaard

Ana Ohlandt

Jill Ohlhoff

Diana Okada

Barry O'Keefe

Mary Orgler

Michael Orndorff

Len Owens

Cassandra Pfeifer

Kenneth & Sharon Pickett
Mark & Theresa Posthuma
Timothy & Julie Profilio
Elizabeth W, C. Randall
Linda & Steven Ranney
Robin & Dean Rose

Kevin & Sheryl Ruppel
Kelly Russell

Daniel Schiffman

Jennifer Schroeder

Terri & Daryl Sensenig
Tina Seymour

Kristin Simanek

Lisa Slater

John & Nancy Slovikosky
Jen Specht

Chris & Marcie Sprankle

Barbara Stastny

Shirley Stroup

Paula Stull

Marcie Stutzman

Lara Subleski

Jonathan & Caitlin Swartz
John & Maggie Terryu
Niki & Ralph Thrash
Deborah Tincher
Victoria Selby & Robert Triplett
Anne Soria & Bill Tucker
James & Ginger Vetrano
Charles & Janet Virtue
Adrienn & Von Grey
Sandra Warfield

Devon Warren

Ashley Waters

Teresa Webb

Randy Welty

Jan & Joe Welty™
Randy Welty

Denise Whitby

Shannon Wiegand
Deloris Wiley

Donalee Wilkinson
James Willard

Alan Williams

Jeffrey & Marguerite Wilson
Elizabeth Wilson

Stacey & John Wilson
Brooke & Joshua Winn
Susan & James Wolf
Marjorie Wynne

Michael S Young

Diane Zannoni
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* Denotes donor was also an event sponsor

Up to $99.00

Sharon Abbott-Hodge
RobertAbdinoor

Fred & Ann Abeles
Jeanne C. Ackerman
Sarah & Ralph Adkins
Shannon Aleshire
Terrie Alvarez

Jodi Bacorn

Kory Banks

Marcia Bell

Mary Bellamy
Michael & Jeralynn Benner
Mary Berman
Andrew Billotti

Lucy Bishop

Susan & Robert Bosworth
Virginia Brace

Terry Brandenburg
Judith D Brenk

Leslie Brenneman
Will Brown

Marianne Brown

Joanie Raymond Brubaker & Jeffrey

Brubaker

Jessie Bunk

David Carmack

Jacque Cauffman

Scott Chappell

Amy Benton & Tom Chase
Anthony Chiell

Julie Clark

Mary Clark

Doreen Cleland

Sonja Cline

Sandra Coblentz
Simona Colantonio
Adria & Randy Cole
Joseph & Beth Conny
Mary Cooling

Robyn Dailey

Isabel Damazo

Linda Denniston
Joanne Deveney
Amya Diggs

James Dillow

Robin Bell & Kim Dine
Danielle Doll

Thomas & Kimberly Dori
Karen Duffy

Craig Dundee

Mary Dunne

Beverly Hale & Ginger Duvall-Reece
Michael Eissenstat
Vince Elish

Jessica El-Zeftawy
Shannon Ensor

Luke Erichsen
Marianna Erickson
Leah Ermarth

Amy Evans

Jaclyn Evans

Dorothy Eyerly
Joseph Eyler

Lois Feller

Eleanor Fisher

Jerry Flanagan

Guy Fletcher

Alan & Wendy Frazier

MORE THAN

1in3women
and 1in4 men

in the United States have experienced
rape, physical violence, and/or stalking
by an intimate partner in their lifetime.
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Debra & Gary Freeman
Deborah Frye

Fred & Kimberly Genau
Mariana Georgieva

Faye Glover

Robert & Regina Gramm
Shannon Graving
Shannon Green

Linda Greenberg
Christine Greenwell
Linette Greer

@Gretchen Griffin

Douglas & Jill Griffith
Emily Gupta

Deborah Guy

Robert Hahn

Christine Hahn

Jeanne Hall

Emily Hampton Haynes
Michael & Sally Hardy
Claudia Harrington
Louise Headland

Karen Heil

Rich & Holly Heiser
Joe & Jessica Helfer
Louis & Ulla Henderson
Denise Hicks Brown
Andrea Highland

Kristina Holt

Jessica Holthus

Sarah Hovde

Maureen & Thomas Howard
Joanne Howard

Elayne Hyman

Elayne Hyman

William Jarboe

Carly John

Julia Johnson

Katherine Jones
Shannon & Lisa Jordre
Jillian Joseph

Just Give

Bob & Maureen Kallstrom
Bill Buckley & Marybeth Kaslick
Mary Kearney

Heidi Keeney

Paul & Juliana Kelley
Michael Reagan & Susan Kim
Joanne Kirk

Theo Kuczarski

Rev. Albert & Dayna Lane
Linda Lipscomb

Wanda & Daniel Liriano
Andrew Lobb

Terrence & Donna Jean Logee
Rachael Lopez

Patricia Luckenbaugh
Diana Lutz

Sarah Lynn

Youssef Madkour

Aldo Manino

Glenn & Joanne Marshall
Beth & Jay Mason

Susan Domowitz & Paul McAllister
Marie McAndrews
Sandra McCanner
Kathleen McClintock

Lisa McDonald

Barbara McGiffin

Drew Mcginnis

Jerry & Anne McKelvey
Meredith McKittrick
Diana McManus

Cathy McNally

Susan Mender

Emily Mendonca

Matt Mendonca

Britiney Mercer

Desiree Merritt

Travis Miller

Stacie Miller

Kenneth & Joyce Miller
Michelle Miller

Catherine and Michael Mock
Bonnie Monninger
Christina Morrissey
Susan & Mark Mulholland
Anne & Dale Musser
Bruce Myers

Michael Nehring

Janet Norris

Gail Novak

Rebecca O'Leary
Christopher O'Brien
Elizabeth Odom

Janet O'Leary

Stephen & Patricia Orr
Erin Otto



g 2019-2020 Donors

With the aid and resources from Heartly

Eva Webb
House to assist me in getting into a place of Nicole Webb
my own, | feel amazing. Fred & Fran Wenner
| feel that we made it through the roughest part. Every Barbara Wenschiof
single staff member | have personally come in contact Monica Wenzel
with, whether by phone or face-to-face, has helped me Jennifer Wheeler
in some way, not necessarily ‘what did this person do for Jesse White
me’ rather ‘what did this person do for my soul.” Thank Nancy Wiles-Nicely
you all for helping me find myself after a long, abusive Stuart Wikins
relationship of losing myself. | am a better woman and | , I
can be a great mom. Thank you. Gilbert Toth & Jill Williams
Shya Williams
SN Flizabeth Wison
Rosella Wilson
Jeffrey & Deborah Winkles
Neal Wirth
Andreana Overton Timothy Shockley Deborah Wivell
Kim Paddison Denise Slusser Sadie Wolf
Robert & Jenilie Palla Bonnie & Kenneth Smith Traci Wolfe
Kenneth & Laverne Parker Cynthia Smith Sarah Wright
Francis & Patricia Patterson [da Smith Maida Wright
Joanne & William Phillips Sarah Smith Suzanne Yusko

Thomas & Wray Pianta
Linda Plaisted

Jenny Plummer-Welker
Jennifer Pope

Linda Benkin & Michelle C. Price
Marie Purswell

Larissa Puryear

Joe & Gemma Radko
Michelle Rankin

Richard Reba

Tabitha Reed

Amanda Reeves
Anastasia Resnik

Linda Rigsby

Katherine Robinett

Elin Ross

Martha Rushford
Virginia “Jennie”Russell
Robert & Cindee Sadtler
Nancy Saltzman
Catherine Samsel
Howard & Shari Scher
Megan Schlossnagle
Denman & Joyce Ann Schmid
Susan & Jason Sedillo
Ruth Sentelle

Michelle Shay

Gerald & Nancy Shea

Michael Spigler

Donna Spralls

Elizabeth St. Hilaire

George & Elizabeth Stauffer
Dennis & Barbara Steiner
Gregory & Janet Stevens
David Jenkins & Christy Stup
Diane Szallay

Alireza Tabatabal

Michael & Patricia Tabor
Colleen & Andy Takach
Michael Paskowsky & Jane Talarico
Dwight & Robin Tayman
Mary & Richard Terrell
Joseph & Lally Thomas
Cheryl Thompson

Sara Thornhil

Carol Charles & Gearge Tompkins
Julie Traugh

Art & Anne Truffer

Edward Ttee

Stephanie Turner

Vanessa Vilson

Shannon Wachter

Kimberly Waibogha

Jennifer Waldo

Lacey Walker

Rebecca Ward

John & Carole Zelinske
Terri & Blaine Zigler

Workplace & Other
Individual Giving

AbbVie—Your Cause AbbVie
Employment Engagement Fund

Amazon Smile

Charities Aid Foundation of America
Just Give

Network For Good

United Way of Central Maryland
United Way of Frederick County

SHOW YOUR SUPPORT AT heartlyhouse.org/donate | 2

This has been a life
changer for me—to
formally understand
and work through
this childhood
trauma has made
my life so much
more fulfilling and |
cope so much better.
COUNSELING CLIENT




One Spanish speaking
counseling client shared
that coming to Heartly
House gives him a place
where he can just breathe
and feel safe.

He has learned new ways to
regulate his emotions and manage
his responses by identifying self-
defeating thoughts. He states that
just sharing what happened to

him in a place where there is no
judgment has given him courage to
identify a self-care plan.

ABOUT
1in5
women
and
nearly 1
In 7 men

who ever experienced
rape, physical violence,
and/or stalking by an
intimate partner, first
experienced some form
of partner violence
between 11 and 17
years of age.
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In-Kind Contributions

Includes items such as clothing, household products, personal care items, and art supplies, as well as

services including print, advertising, promotions, etc.

Busineses, Organizations,
Faith-Based Groups, & Clubs

106.9 The Eagle

24/7 Dance Studio

ABH Advanced Behavioral Health

Alicia L

Al Saints Episcopal Church

Asian American Center

Audio-Video Group, LLC

Belleza Hair & Nail Studio Inc.

Bethel Worship Center, Women’s Ministry
Bike Doctor Frederick

Bitner-Henry Insurance Agency, Inc.
Brook Hill United Methodist Church
Buckingham’s Choice Residents Association
Bushwaller's

Carey Limousine International

Children of Parents Incarcerated
Needing Guidance

Christ Reformed United Church of Christ
Circle of Life Cooperative Preschool
Collective Church

Common Market

Damascus Dermatology

DNA Lab Organic Hair Chemistry

Downtown Frederick Partnership

Evangelical Reformed United Church of Christ
Frederick Health Cardiac Catherization Lab
Frederick Health EmergencyDept

Frederick Magazine

Frederick Women’s Civic Club

Girl Scout Troop 81022 (from Banner School)
@Grace Episcopal Church

Huffer Trucking

Information Systems—Engineering Command
Joyce Ponton powered by Halo

Key103

Magoo’s Pub and Eatery

Mask Maker, Mask Maker

Middletown Lions Club

Molly's Meanderings Inc

Monocacy Middle Mustangs

Mountain View Community Church

Old Goat Band

Old Navy

Pearl Clothing

Piece O0'Cake, LLC

Providence United Methodist Church
Rotary Club of Carroll Creek

Saint Katharine Drexel Catholic Church
Salon Euphoria

Sew Inspired Quilting Bee

St. Eugenia Ladies Philoptochos Society
St Judes AME

Structures Salon & Spa

The Gap

Thomas Scott Salon and Spa
Thurmont Lions Club

U.S. Pharmacopeial Convention
Unitarian Universalist Congregation of Frederick
Unity Church in Frederick

Urbana Pediatrics

Vicki's Vision of Bling

Waffle House

Walkersville Boy Scouts

WLR Automotive Group

Women'’s Fellowship Committee of
Mt. Moriah Baptist Church

Zonta Club of Frederick

Individuals

Linda Agar-Hendrix
Anonymous

Justina & Sean Aylmer
Donna Batcheller
Darrell & Laurel Batson
Alison Bomba

Marcia Bowie

Lisa Bromley

Sylvia Brown

Darlene & Gary Carver
Monica Chu

Fva Cosner

Terri Coumin

Diane DaCosta

Cindy Emest



2019-2020 Donors

Caitlin & Mollie Faillace Scott Kubic Nancy Porter
Neil Fay Cindy Kurak Kevin & Emily Quinlan
Judi, Larry & Bob Fellows Katherine Locke Alexis Regler
Erin Finke Kristin Manos Joyce Rhodes
Liliana Fortuno Judy Marple Linda & James Rippeon
Mark Fowler Michael Martino Regina Roberts
Kari & John Gang Patty Marx Deb & Steve Rogers
Mr. & Mrs. Ed Haser Maria Matias Luciana Rubiepa
Sacelia & David Heller Jackie Matrigali Gabriella Saulsburg
Stephen & Ann Hess Angela & Mark Mayer Carol & Karl Schaper
Eileen & James Hickey Cindy McCathran Irene Shapiro
Maureen & Tamar Hogan Margaret McKinney Rachel Sorensen
Joanne Hom Anne Miller Marcie Stuzman
Joanne Howard Dawn Miller Bonnie & Ron Swanson
Kinga Huzella Kevin Moore Joyce Tripp
Anne Heavner & Jill Benton Cheryl Mullican Judy Virts
Tom & Ann Kapfhammer Renee Myers Shana Vollmer
Bill Buckley & Mary Beth Kaslick Tony & Mary Nagle Nicole Walsh
Bruce & Leona Kenner Elle Newman Cindy Warfield
Jack & Teddie Kiley Terri O'Sullivan Jan & Joe Welty
Lucia & Christopher Kline Marcia Pennington Cherie Wigfield
Donald & Alice Kohler Joanne Peterson Virginia Wilbur
Julie Krzysiak Patty Shockley & Dave Petrucci Tammy Winkler

In May, a family of three exited after an extended 61-day shelter stay. The client is a GE

past victim of trafficking and a current victim of IPV. While in shelter, she maintained
full-time employment, found and worked a second full-time job, and engaged in
Heartly House counseling services. She saved money and had costly repair work
completed on her vehicle. The client, in collaboration with our Service Coordinator,
created a budget and was approved for a local apartment. Through a local grant,
Heartly House was able to provide first month’s rental assistance.

In her exit interview about the shelter stay, this client
wrote, “I feel stronger...as though | can make anything
happen now. My kids are a lot happier and life is turning
around for us. You all gave the support needed to uplift
me and keep me going.”

RESIDENTIAL CLIENT

Counseling has helped me

understand not only my trauma,

but the side effects of going
through such. | feel more
grounded and have less panic

episodes since the beginning of

my sessions to now.
COUNSELING CLIENT

SHOW YOUR SUPPORT AT heartlyhouse.org/donate | £}
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Heartlyﬁo\use, Inc.

MISSION STATEMENT

The mission of Heartly House is to end domestic
violence, sexual assault, human trafficking, and child
abuse, and to provide victims with safety, shelter, and
supportive services.

P.O. Box 857, Frederick, MD 21705
Federal EIN# 52-1186250

Board Officers & Directors
Fiscal Year 2020 Officers

Kimberly Hintzman, Chair Hannah Jacobs, Treasurer
Deacon, Evangelical Lutheran Church VP Finance, Frederick Regional
Health System

Paul D. Rose, 1st Vice Chair
Principle, Miles and Stockbridge

Fiscal Year 2020 Directors

Julie Castleman Robin Meister
Owner/Director, Mountain Memories Director of Internal Audit, US Silica
at ThorpeWood, LLC

Linda Thane Morgan
Christine Ferguson Owner, Support Unlimited, Inc.
Lockheed Martin

Dave Murry
Jamaal Rashad Principle & Founder, CHRO4Now
Marketing Team Leadership,
Power Home Remodeling Anthony Owens

Owner, Owens Remodeling & Repairs
Mary Beth Kaslick

Principle, Kasklick & Prete, LLC Donna Spralls
Community Relationship Manager,
Chris Kline, Jr. First United Bank
President, Frederick Commercial
Real Estate
Laura Lebo

Corporate Controller,
Ausherman Properties

For more information, visit heartlyhouse.org
24HR EMERGENCY HOTLINE: 301-662-8800

Leadership Team
Fiscal Year 2020

Inga James, MSW, PHD
President & Executive Director

Kimberly Floyd-Waibogha,
DSW, LCSW-C
Clinical Services Director

Shannon Jones
Crisis Services Director

Niki Thrash

Development & Community
Engagement Director

Linette Greer
Finance Director

Blaine Hoffman, JD
Legal Services Director

Joanne Sharff
Residential Services Director




