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2021 ANNUAL REPORT

Supporting Victims, 
Engaging Community,  
Healing Together

Stand

With

Us



Heartly House is proud 
to have earned the 2021 
Guidestar Platinum Seal of 
Transparency and to have 
been recognized as one of 
the best nonprofits in the 
D.C. region by the Chronicle 
for Philanthropy. 

COMBINED FEDERAL CAMPAIGN #17859

Intimate partner violence, sexual assault, 
human trafficking, and child abuse happen 
out of sight. 
We need your help to pull back the curtain, normalize conversations 
surrounding these difficult subjects, and prevent this abuse from ever 
happening in the first place. Stand with us as we fight to educate, 
intervene, and help survivors heal through trauma-informed services.

This past year, we launched our “We’re Over It” campaign to take a stand 
against sexual assault. Our message was simple: we’re over the current 
culture that makes excuses for offenders, defends abuser reputations 
over victim restoration, and places victims at the wrong end of the blame. 
However, the solution is complex. It’s up to every one of us to step up and 
step in. Will you stand with us?

The mission of Heartly 
House is to end domestic 
violence, sexual assault, 
human trafficking, and 
child abuse, and to provide 
victims with safety, shelter, 
and supportive services.

What is Intimate Partner  
Violence (IPV)?

The CDC defines IPV as a serious, yet 
preventable, public health problem that 
affects millions of Americans. The term 
“intimate partner violence” describes 
physical violence, sexual violence, 
stalking, and/or psychological  
harm by a current or former  
partner or spouse. 

What is Human Trafficking? 

The Department of Homeland Security 
recognizes human trafficking as the 
use of force, fraud, or coercions 
to obtain some type of labor or 
commercial sex act. There are 
clear intersections between sexual 
assault and human trafficking, and 
our comprehensive services support 
survivors of human trafficking too.

Stand

Will
You

With

Us?



The impacts of COVID-19
As COVID-19 restrictions began to tighten in 
March of 2020, we quickly saw a disturbing 
increase in both the frequency and severity of 
violence as victims remained in inescapable 
living arrangements with abusers. Although the 
virus required us to change many things about 
the way we work, we continued to provide 
each and every one of our critical services, 
including Heartly House’s shelter, hotline, 
counseling, and legal services. 

As COVID-19 continues, we remain cautious 
about the impact this virus has on victims. 
Survivors are still being met with unforeseen 
challenges when reaching out for help and 
resources–but thanks to our generous 
community, we want to remind you that  
we’re still here. 

Heartly House is still here to help.  
We hope that you will continue to stand with 
us and support us as we fight to end violence 
and abuse.
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SOURCE: Client Intake
Clients by Gender

SOURCE: Client Intake
Clients by Age Range

FY21 Impact

21,271

1,749
9%

Youngest Client Served

1 month

Oldest Client Served

83 years

direct contacts with clients  
and those advocating for clients.

unduplicated clients of intimate 
partner violence, sexual assault,  
human trafficking, and child abuse 
served, of which 87 were children. increase of direct contacts 

with clients and those 
advocating for clients over 
the previous year.

90.5%
Women

9.35%
Men

0.2%
Nonconforming, Transgender

Sexual assault is not about sex. 
Sexual assault is about 
power and control.

Because of donors like you, all of Heartly House’s programs 
and services are free of charge to victims and survivors.

13–17

0–12

18–24

25–59

60+

2%

5%

4%

10%
73%



Counseling 
All counseling sessions were provided by clinical team members  
and interns on a secure, virtual platform due to pandemic  
working conditions. 

Clinical outcomes 
Of 34 client survey respondents who had experienced intimate 
partner violence,

100% felt more 
knowledgeable 
about how to 
plan for their  
own safety.

94% felt safer 
after counseling 
with the Heartly 
House team.

85% understand 
that they are not 
responsible for 
the abuse they 
experienced.

100% have 
a better 
understanding 
of power and 
control in intimate 
partner violence.

Of the 27 client survey respondents who had experienced  
sexual assault,

93% have a better understanding  
of the symptoms related to trauma.

93% believe that counseling  
helped to improve their situation. 

Of the 5 child/teen survey respondents who had experienced 
secondary trauma from domestic violence victims and sexual 
abuse victims,

100% surveyed said they  
are learning how trauma can  
affect their thoughts, feelings,  
and behaviors.

100% surveyed agreed they 
understand that they are not 
responsible for the abuse or  
assault they witnessed  
or experienced.

Human Trafficking
24 victims of human trafficking or at-risk for  
human trafficking were supported. 
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How We Helped
“I am relieved and so grateful 
to know I don’t have to do 
this alone. Thank you.” 
COUNSELING CLIENT

211
group counseling sessions.

3,237
total counseling sessions.

increase over prior year.
7.65%

&136
adults

received individual counseling.

45 
children/teens

“Heartly House has 
helped me to change 
my situation drastically. When 
I had nowhere to go, their staff 
helped me find a place to live. 
They go out of their way to 
make you comfortable and are 
with you every step of the way. 
I’m so excited for what my 
future holds.” 
SHELTER CLIENT

“Without Heartly House, 
I wouldn’t be able to 
process my emotions 
from the trauma of being 
in an abusive relationship. 
I am learning how to 
move forward with 
healthier relationships 
and choices for myself.” 
COUNSELING CLIENT



Hotline and Crisis Department 
In-person crisis interventions declined by a 
significant 57% and medical accompaniment 
declined by 46% from the previous year due 
to essential pandemic safety protocols.

Of 27 client survey respondents, 

96% reported that they felt safer after talking 
with crisis staff.

Legal Department

Out of 18 legal client survey respondents who received these 
services said:

83% felt safer as a result of the legal 
services and representation received 
for protective order hearings and the 
granting of the court order.

78% felt that their legal advocate 
worked to make sure that their voice 
was heard. 

Shelter Impact
Of the 60 client survey 
respondents, 

100% reported that they were 
able to meet basic needs at the 
end of their shelter stay. Those 
clients also reported that during 
their shelter stay, they identified 
and were using a system of 
people and agencies that 
provided occasional or ongoing 
support of the client’s goals.

Abuser Intervention Program Impact
56 adults participated in the program’s 104 sessions.

88% of participants met program expectations.
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1,525
people benefited from 
legal department services.

increase over prior year.

39%

583
people received  
legal support.

increase over prior year.

37%

863
average number of  
hotline calls per month.

increase over prior year.
10%

115
people (67 adults and 48 children) 
who were in immediate physical danger 
found safety in our emergency shelter.

increase over prior year.
10%

2,451
total bed nights.

FY21  
Lethality Screening
The Lethality Assessment 
Program—Maryland Model 
(LAP) is an innovative, multi-
pronged strategy to prevent 
domestic violence homicides. Law 
enforcement officers and other 
community professionals trained 
in the LAP use an evidence-based 
lethality assessment instrument to 
identify victims of intimate partner 
violence who are in highest 
danger of being killed by their 
intimate partners. 

In FY21, 77% of 895 lethality 
screens completed identified 
the victim at high risk of 
homicide (an increase of 5% 
over the previous year and 
nearly 20% higher than FY19).

FY19:  
1,163 LAP Screens     

678 High Risk (41%)

FY20:    
896 LAP Screens      

643 High Risk (72%)

FY21:    
895 LAP Screens      

689 High Risk (77%)



Prevention and Engagement 
Bystander Intervention

Bystander intervention can save a life. Follow the 5D’s to 
protect those around you.

 » DISTRACT  
Take initiative to indirectly confront and deescalate  
the situation.

 » DIRECT  
If it’s safe, address the perpetrator directly and ask 
them to stop.

 » DELAY  
If it’s safe, talk to the victim after the incident is over.

 » DOCUMENT  
If possible, document the incident by filming it on your 
phone. Be sure to include the time, date, and location in 
your recording.

 » DELEGATE  
Seek out a person of authority to deescalate the situation.

Engagement

Prevention begins with education and community 
engagement.

Throughout FY2021, Heartly House has continued 
delivering programs and trainings virtually, including:

 » Heartly House 101

 » Bystander Intervention

 » Intimate Partner Violence

 » Human Trafficking 101

 » Sexual Assault 101

 » Healthy Relationships

Our team held 30 programs and/or events in FY21 
attended by 760 individuals.

 » Additionally, our annual Walk a Mile in Their Shoes  
brought out 240 individuals who participated in the  
first-ever virtual walk. 

 » 15 social media messaging campaigns reached  
more than 3,000 individuals over the last 12 months.
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Behind Heartly House’s critical work is an inner 
circle of donors and supporters who make it all 
possible: the Healing Hearts Circle.

The Healing Hearts Circle is a group of caring people 
who have taken a pledge to donate $5,000 or more 
over the next five years, providing us with the long-
term, sustainable funding required to achieve our 
crucial and urgent mission. 

Much of the funding we receive is through grants, 
which specifically dictate how those funds may 
be used. This often leaves a gap in the budget 
that selfless donors in our inner circle strive to fill. 
Unrestricted funds allow us to be mission driven and 
use dollars where they’re needed most–whether it’s 
for the shelter, legal services, preventative education, 
paying employees whose hands carry out this 
important work, or simply keeping our lights on.  
That’s what Healing Hearts Circle Members can do.

WE ARE GRATEFUL TO THE FOLLOWING FOUNDING 
MEMBERS OF THE HEALING HEARTS CIRCLE WHO MADE 
THEIR PLEDGE IN FY21:

Arthur & Julane Anderson

Mary & Tom Barry

Robert & Linda Bennett

Julie & Sam Castleman

Darlene & Brian D’Arcy

Amanda Dhaness

Jack Fritz

Miranda Ducey  
& Paul Hardman

Inga James

William Buckley  
& Mary Beth Kaslick

Curran Johnson  
& Meg Kula

David & Vicki Lee

Alison Lynch

Bob & Suzanne Marsteller

Robin & Mark Meister

Meg & John Menke

Timothy & 
Kathleen Moore

Linda & Brett Morgan

Phyllis St. Lawrence  
& David Murry

Thomas &  
Elizabeth Pollack

Lorraine & Michael Prete

E.J. & Yvonne Reinsch

Paul & Jennifer Rose

Carole Southam 

Doug & Annette Tinder

Lukas Utiger

Barbara Waddell

Judd & Madeline Ziegler

Healing Hearts Circle donors get a first-hand, 
inside look at the work Heartly House is doing 
through quarterly briefings and more.  
For more information, or to become part of our  
circle of sustaining supporters, contact  
Niki Thrash at nthrash@heartlyhouse.org.
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CRISIS 
18.5% | $596,493

COUNSELING 
17.7% | $570,246

FUNDRAISING/RESOURCE DEVELOPMENT 
3.8% | $121,907

MANAGEMENT/ADMINISTRATION 
9.5% | $306,554

COMMUNITY ENGAGEMENT 
10.8% | $348,180

SHELTER  
22.1% | $714,144

LEGAL  
17.6% | $569,466

MARRIAGE LICENSE SURCHARGE
4.2% | $136,500

IN-KIND GOODS AND SERVICES
2.8% | $90,708

SPECIAL EVENTS
0.3% | $10,595

PROGRAM SERVICE FEES
0.1% | $4,550

OTHER GRANTS (INCLUDES PPP)
22.3% | $728,976

FEDERAL GRANTS
48.8% | $1,592,990

FOUNDATIONS & TRUSTS
6.6% | $215,273

OTHER 
5.6% | $181,971

CONTRIBUTIONS
9.3% | $302,562 

Revenues & Expenses
*Total Expenses | $3,226,990

*Total Revenue | $3,264,125

*Revenues and Expenses listed here represent unaudited financial information.  
Final audited information can be found on our FY21 990 once it is published.
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Foundation and Private  
Trust Funding

Ausherman Family Trust

Bonaventura Devine Foundation Inc.

Bumpers Family Fund

Charles and Kathryn Nicodemus 
Family Fund

Community Foundation of  
Frederick County, MD Inc.

Delaplaine Foundation

G. Frank Thomas Foundation

James and Tamara Shoemaker Fund

Jean Keller Reeder Revocable Trust

Koning Family Charitable Fund

Love of Christ Foundation

Mary M. Smith Family Revocable Trust

Mary Mason Hendrickson Memorial

Nora Roberts Foundation

Ruppert Family Foundation

The David & Kay Stauffer Family Fund

The George L. Shields Foundation

The Harry and Jeanette Weinberg 
Foundation, Inc.

The Heartly House Children’s  
Services Endowment Fund

The Laughlin Family Foundation, Inc.

The Loats Foundation

The M. Robert Ritchie 
Endowment Fund

The Pearl Hoffman, Robert William 
Main and William S. Berry, Sr., 
Memorial Fund

The Sue Hecht Heartly House Fund

Women’s Giving Circle of  
Frederick County

Stand

With

Us
2020–2021 Donors
This list reflects donations received between July 1, 2020 and June 30, 2021. We have made  
every effort to ensure the accuracy of this list. Please notify us of any errors or omissions.

Ways to Make  
a Donation 
Heartly House is a private, nonprofit 
501(c) (3) organization that depends 
on the generosity of our community 
for ongoing support. Because of that 
generosity, all victim services and 
programs are offered free of charge. 
You can support our mission to end 
domestic violence by making a one-
time donation or a recurring donation  
at www.HeartlyHouse.org/donate.

Have you considered  
mentioning Heartly House  
in your estate planning?

Leave a legacy of hope and healing. 
Planned gifts can be made from your 
estate in a variety of ways including 
cash, stocks, securities, charitable  
gift annuity, a trust, life insurance,  
and retirement assets. 

We encourage you to seek professional 
advice to determine the best plan 
suited for the needs of you and your 
loved ones.

Did you know you can donate 
through your donor-advised 
charitable fund? 

Your special gift helps make our 
programs and services available  
to future generations.
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Federal, State and Local 
Grant Funding

Office of Violence Against 
Women (OVW)

US Department of Housing 
and Urban Development

US Department of Justice

Administrative Office of the 
Courts Maryland Judiciary

Governor’s Office of Crime 
Prevention, Youth and 
Victim Services

Maryland Department  
of Health

Maryland Legal Services 
Corporation

Maryland State  
Department of Housing & 
Community Development

City of Frederick

Frederick County 
Government Marriage 
License Surcharge

Hood College - Office of 
Violence Against Women

Corporate and Business 
Support

$10,000+
Emergent BioSolutions

$5,000-$9,999.99
Buckeystown  
Veterinary Hospital

Frederick Magazine*

Hankey’s Radio Inc. 
Communication  
Equipment Sales & Service

Leidos Biomedical 
Research Inc.

Texcell-North America, Inc.

$1,000-$4,999.99
Brawner Builders

Capital Women’s Care 
Frederick OB/GYN Division

Clark Computer Services*

Colonial Jewelers

Curious Iguana

Frederick Mutual Insurance

Harwood House Thrift Shop

HORUS Technology 
Solutions, Inc

Kaslick & Prete, LLC*

Linton Shafer Warfield & 
Garrett, PA*

Qiagen Sciences, LLC

Shanti, Inc.

$500-999.99
CrossFit Frederick*

Cyber Pros, LLC

Frederick  
Dermatology Associates

Ft. Detrick HQ  
U.S. Army Garrison

General Dynamics 
Information Technology

Juniper

Legal & General America Inc

NOMA Laundry

Ruppert Landscape*

The Rickinson Group

Tinder Consulting*

Woodsboro Bank*

Xecunet*

Up to $499.99
3M

Aircraft Owners and 
Pilots Association

All-Shred, Inc.*

Body & Sole Wellness

Catalent Pharma

Chuck Wade Landscaping

Codice

Costco

Elements of Style Salon

Giant Food

John Cipollone, Inc.

Linton Shafer Warfield & 
Garrett, PA - Rockville*

Marketing @ Work

Mt. Airy Mattress/ 
Affinity Inc.

Richard Lawrence  
Healy,  P.C.

Richard M. Winters, LLC

Richter & Company, LLC

T. Rowe Price

Thrivent Choice Dollars

Tire World of Frederick

Tire World of Riverside, LLC

TR’S Italian Ice, Inc/ 
DBA Rita’s

Organizations, Clubs  
& Faith Based Giving

American Legion Auxiliary 
121 - Emmitsburg

American Legion Auxiliary, 
FSK Unit 11

Christ Reformed United 
Church of Christ

Church of the Brethren 
Grandmothers Prayers

CREW (Commercial  
Real Estate Women) 
Maryland Suburban

Evangelical Lutheran 
Church

Fairview Chapel UMC

Frederick Camera Clique

Frederick County Alumnae 
Chapter of Delta Sigma 
Theta Sorority, Inc.

Frederick County  
Corvette Club

Frederick  
Presbyterian Church

Frederick Womans 
Civic Club

Friends of Carroll  
Creek Urban Park, Inc.

Garfield United  
Methodist Church

Grace United Church  
Of Christ

Girl Scout Council  
of the Nations Capital

Heart of MD Classic  
Chevy Club

International  
Community Church

Knights of Columbus  
Our Lady of the Valley

Locust Grove Church  
of the Brethren

Locust Grove  
Women’s Fellowship

Mom’s Club of  
Frederick East

Mom’s Circle of  
Frederick North

Mt. Pleasant Ruritan Club

Mt. Pleasant United 
Methodist Church

New Design Church  
of the Christian

Providence United 
Methodist Women

Steadman-Keenan Unit 96 
American Legion Auxiliary

St. Paul’s Episcopal Church

St. Ignatius of  
Loyola Church

St. Joseph On  
Carrollton Manor

St. Katharine Drexel

St. Luke’s Lutheran Church

St. Peter’s Catholic Church

Trinity United Methodist 
Church Emmitsburg

Trinity United Methodist 
Church Frederick

Walkersville High School

Walkersville United 
Methodist Church

Women of Moose  
Frederick Ch 349

Zion Lutheran Church  
Youth Group

Zonta Club of Frederick 

Healing Hearts Circle 
($5,000.00+)

Arthur & Julane Anderson

Mary & Tom Barry

Robert & Linda Bennett

Julie & Sam Castleman

Darlene & Brian D’Arcy

Amanda Dhaness

Jack Fritz

*  Denotes donor was also an event sponsor
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Miranda Ducey &  
Paul Hardman

Inga James

William Buckley &  
Mary Beth Kaslick

Curran Johnson & Meg Kula

David & Vicki Lee

Alison Lynch

Bob & Suzanne Marsteller

Robin & Mark Meister

Meg & John Menke

Timothy & Kathleen Moore

Linda & Brett Morgan

Phyllis St. Lawrence & 
David Murry

Thomas & Elizabeth Pollack

Lorraine & Michael Prete

E.J. & Yvonne Reinsch

Paul & Jennifer Rose

Carole Southam

Doug & Annette Tinder

Lukas Utiger

Barbara Waddell

Judd & Madeline Ziegler

$1,000 - $7,000 
James Anthony

David Bandy

Virginia Brace

Steve & Arleen Chafitz

Safrianna DeGroat

Thomas Dilling

William Dolan

Steven Dorr

Bruce Duncan

William Ferguson

Leslie Flora

Ed & Linn Galligan

Petra & Christopher Garosi

Christine Gilbert

Richard Gladhill

Scott & Lisa Grant

James & Wanda Hartley

Peter Hassett

Daryl Henry

Kimberly Hintzman

Marvin Hoy

Thomas & Laurie Jarboe

Nigel Jones

John & Barbara Jorgensen

Colin McGuire

Krishnaraj Meyyur

Esther Min

Troy & Susan Moore

Margaret Nusbaum

Jon Pollock

Gail Pumphrey

Dieutam Rushbrook

Daniel Sipe

Carol Spicer

David & Karen Thomassen

Patricia Toman

Jessica Williams

Margery Wright

Anonymous Donor

$500-$999 
Anthony & Mary Ann Aellen

Linda Agar-Hendrix

Michael &  
Rosemarie Alavanja

Brian & Nicole Bernius

Sandra Brunken

Rebecca Carpenter

Cathy Costantino

Amanda Cott

Krista & B.J. Davisson

Mary Dove

Linda Durfee

J. Dennis Easterday

Robin Everhart

Gary Fecteau

Deborah Finette

Alfred Ganz

Kevin Gaver

John & Carolyn Greiner

Gail & Joyce Guyton

Donna Harrington

Rusty & Louise Hauver

Scott Iodice

Joanne Janssen

Richard Kefauver

Howard & Ibby Levine

Shykesha Lewis

Michelle Manning

Alan & Terri Mawdsley

Jeff & Angie Mentzer

John & Elaine Mikk

Stephen & Mary Moss

Sharon Price

Leeann Rock

Ellen Roehl

Michelle &  
Christopher Rogers

Kevin and Barbara Roman

Jay & Sara Ryan

Jen Specht

Eliot Spencer

James H.&  
Lynne A. Stanker

Brent & Cara Thomas

Deborah Townsend

Katherine Vassalotti

Rebecca Venediktov

G. Vomlehn

Kathryn Weiner

Nancy West

Joseph Williams

Donna Williamson

$250-$499 
Greg Alt

Judith D. Brenk

Patrick & Kimmera Brennan

Barbara Brookmyer

Marina Brust

Edward & Kathryn Burrell

Joan Canfield

Eric Ciazza

Eric Cloud

Gregory Paulson &  
Mary Coan

Lisa Coblentz

MaryAnn Cohen

Susan Compofelice

Lawrence & Mary Costello

Mary Dahlheimer

Shirley Dold

Jerry & Bev Donald

Denise Droneburg

Patricia Elliott

Marianna Erickson

Butler & Ward Family

Mary Farrell

Shannon Flannery

Adesh Francis

Doug Gandio

Tim Gibian

Kathleen Goodwin

*  Denotes donor was also an event sponsor

in the United States have experienced 
rape, physical violence, and/or stalking 
by an intimate partner in their lifetime.

1 in 3 women 
and 1 in 4 men

MORE THAN
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John Grove

David Hamstead

Joe & Jessica Helfer

Danielle Henderson

Hunt & Joan Hendrickson

Dawn Henson

Daniel Herr

Sarah Hovde

Richard Huebner

Colin Hughes

Sharon Jacko

David Jenkins

Penny Jenkins

Rob Jepson

Corinne Kirk

Mindy Kozlowski

Julie Krzysiak

Wilma Kumar-Rubock

Carla Lease

Darby Marsh

Caitlin Misiaszek

Linda Moran

Michael Musselman

Lou Nutter

Theresa O’Sulllivan

Joseph Panigot

Tee (Attilio) & Carole Pecora

Megan Putman

Jean & Clarence Reeder

Robert Rooy

Saloni Sarma

Jennifer Schroeder

Tina Seymour

Craig Shaffer

Karen Smith

Sharon Smith

G. Kaye Staley

Elizabeth Stup

Lara Subleski

Adrienne VonGrey

Shannon Wachter

Nancy Wiles-Nicely

James Willard

Linda & Herman Willis

John Wright

Kevin Wu

Terri & Blaine Zigler

$100-$249 
Heath Abbott

Janet & Piers Ady

Louis Ahalt

Frances Albertoli

Lea Allen

Jacqui Amstutz

Joseph & Karen Ashwal

Jodi Bacorn

Ross Baker

Barbara Ballard

Laura Basford

Clint Batterton

Steven & Nona Beall

Jennifer Bertulaitis

Susan Blair

Robin Brady-Slifer

James Bragonier

Cambridge Brenk

Ben Brooksby

Laura Brosch

Alice Brouillet

Ida Brown

Susan Burry

Kevin Carr

Rita & Alan Carroll

Craig Cesario

Carol Charles

Melissa Clay

Roberta Cohen

Randy Cramer

Doresa Croswell

Vincent DeCrisci

Gina DeCrisci-Farmer

Stephanie Downs

Fred & Margaret Eisenhart

Meghan Williams Elkins

Jessica El-Zeftawy

Summer Etzler

Melanie & Chuck Eyler

Lois Feller

Christine Ferguson

Jean Fish

Beth Fisher

John Flynn

Jim & Lori Follmer

Richard & Susan W. Foot

Michael Giannini &  
Glenna Forquer

Rebecca Foster

Eilene Fryer

Louisa Gantley

Rolando Gapud

John & Jan Gardner

Lori Lewis &  
Lee Roy Gardner

Anne Garrett

JoAnna Gaster

Caroline Gessert

Faye Glover

Victoria Glover

Carin & Michael Golze

Shannon Green

Marion Griffin

Christine Hadgis

Judith Haines

Jo Ann Hare &  
Ervan W. Hare

Patricia & Everett Hart

Wendy & Aaron Hastie

David Hawkins

Theresa Hayes

Lisa Heflin

Sacelia & David Heller

Ivanka Hershey

Belva Hoffman

Stefanie Horne

Cindy & Frederick 
Houdeshell

Patty Hovde

Deborah Huffman

Amy Hutchinson

Gloria Irons

Jeanne Jacko

Hannah Jacobs

Kevin Janet

Mary Katherine Janson

Brita Johannessen-Kluk

Robert R. &  
Bonnie B. Johnson

Tyler Karns

“Thanks to the counseling I 
received at Heartly House, I have 
learned how to come to terms 
with the sexual trauma that I 
experienced. I no longer blame 
myself, and in understanding that 
I am not responsible for what 
happened, I am beginning to 
learn how to live a life that’s  
not full of fear.” 
COUNSELING CLIENT
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Carey & Lessie  
Mae Kauzlarich

Rebecca Kavageadams

Robert Tycko &  
Melanie Killen

John Knudson

Amy Koch

William & Janet Kopp

Tracy Kurnot

Matt Lerner

Karen Linkins

Nancy Liu

Melissa Main

Sarah Malone &  
Richard Robinett

Rachel Mandel

Wilson Mann

Sam Marshall

Elizabeth Martin

John Mathias

Hoyt & Roberta Matthai

Eugene & Angela McAuliffe

James McCarron

Cora McDaniel

Penny McDougal

Lisa & Kevin McGrath

Brian McKenney

William & Faith McManimon

Tammy McNeel

Robert &  
Linda Kaye McNey

Carolyn Miller

Deborah Miller

Ellen L. & Donald Miller

Joseph & Anne Miller

Susan Mitchell

Anne Monks

Joyce Moody

Mary Moseman

Douglas E. &  
Angela K. Murphy

Dennis & Sandra Murphy

William Neff

Whitney Neier

Aparna Nelson

Ashley Nicola

James Nygaard

Diana Okada

Mary Orgler

Michael Orndorff

Monica Penn

Richard Peters

Vivian PoundsGray

Bonita Quashnick

Barbara Quinlan-Stalzer

Linda & Steven Ranney

Debra & Todd Rasmussen

Richard Reba

Pierre Reed

Alan Reed

Rebecca Reeves

Terri Reicher

Paul Rosencrantz

Darlene Rosmarino

Lori Rounds

Robert & Cindee Sadtler

Barbara Saenger

Steven Santa Maria

Pam & Michael Seiter

Karen Simpson

Djohariah Singer

Michelle Siri

Richard & Ashley Slade

Lisa Slater

Hannah Snyder

Chris & Marcie Sprankle

Rusty Starks

Birk Stathers

George & Elizabeth Stauffer

Dawn Stein

Paula Stull

Michael & Patricia Tabor

Lucy Tannozzini

Janine Thomas

Megghan Thompson

Michael Thompson

Deborah Tincher

Charles Tucker

Nelson Tyler

Charles & Janet Virtue

John & Madonna Vitarello

Mary Owens &  
Mark Wakefield

Robert Walukonis

Elizabeth Warren

Teresa Webb

Shannon Wiegand

Katrina Williams

Renaldo & Tanya Williams

Melanie & Dave Williamson

Elizabeth Wilson

Jeffrey & Marguerite Wilson

Brooke & Joshua Winn

Sadie Wolf

Jenna Wynne

Up to $99 
Robert Abdinoor

Fred & Ann Abeles

Marsha Adelson

Tonya Ainsworth

Josh Airey

Allie Albrecht

Nicole Aliev

Stephanie Almeida

Francesca Anastasi

Emily Ashley

Justina & Sean Aylmer

Barbara Baldwin

Karen Barnes

Sara Bass

Janet Beaudoin

Marcia Bell

Linda Benkin

Valentine Benning

Mary Berman

Norman & Carol Birzer

Lorraine Blakeslee

Kristyn Bojonny

Susan & Robert Bosworth

Brenda Bourgstein

Loretta Bowens

Laurie Boyer

Cara Breeden

Denise Hicks Brown

Carol Brown

Patricia Bucher

Jessie Bunk

Laura Burns-Heffner

Raymond Butler

Estelle Cake

Graciela Cardenas

*  Denotes donor was also an event sponsor

“Group therapy sessions have 
given me a support system 
I never thought possible. 
Hearing others’ stories and 
experiences has given me 
insight into what healthy 
healing looks like, to be able 
to recognize my emotions, 
and to better understand 
where they’re coming from.”
COUNSELING CLIENT
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Benjamin Carnow

Holly Carr

Susan Carrington

Deborah Carter

Joseph Chandler

Sara & Chris Chaves

Margaret Christ

Sarah Coffin

Adria & Randy Cole

Alex Colella

Alicia Coleman

Melissa Compton

Patricia Conard

Joseph & Beth Conny

Mary Cooling

Jamie Cox

Charles Creamer

Jacqueline Curtis

Olivia Day

James Dillow

Kim Dine

Susan Domowitz

Emily Dorr

John & Jill Dorrian

Jessica Douglass

Rebecca Downs

Craig Dundee

Sandy Dunwoodie

Michael Eissenstat

Shannon Ensor

Lauriel Ewing

Joseph Eyler

The Brosnan Family

Kimberly Farmer

Brigitte Farrell

Constance Fender

Rebecca Finkelman

Martha Fisher

Stephanie Fisher

Eleanor Fisher

Thomas Fitzpatrick

Gerard & Alison Flanagan

Reed Flinn

Sharla Flohr

Christina Foreman

Wendy Freeman

Murray Friedman

Thomas & Theresa Gaffney

Kate & Tom Gardner

Wanda Gemmell

Dorothy Glodek

Kelly Glotfelty

Susan & Richard Glover

Janet Gochenour

Aslynn & Carl Gorkos

Justin Gosnell

Richard & Nancy Graham

Robert & Regina Gramm

Carley Gregory

Douglas M. & Jill C. Griffith

Vickie Grinder

Hillary Gross

Wenlei Gunnarsson

Kathryn Hale

Jeanne Hall

Mark & Dorothy Hamill

Teresa Harry

Manara Harwood

Monica L. &  
Craig M. Hauser

Louis & Ulla Henderson

Andrea Highland

Anita Hill

Edward Hill

MaryLynn Hinde

Nicole Hollywood

Samantha Holt

Maureen & Thomas Howard

Elizabeth Jackson

William Jarboe

Julia Johnson

Shannon Jones

Maureen Kallstrom

Diane Keener

Heidi Keeney

Paul & Juliana Kelley

Darlene & Terry Kennedy

Amand Kilmer

Stephanie Klinger

Eve Kornhauser

Alexandra Kowalski

Janet Kroll

Carrie Kurdt

Kareen LaBuzzetta

Gary Lane

David Laramore

Kim Lenta

Phyllis Levine

Linda Linkins

Wanda & Daniel Liriano

Isaias & Jenny Liriano

Andrew Lobb

Terrence Logee

Thomas Lowstuter

Kenna Lughna

Sarah Lynn

Hank & Tracy Machen

Cecile Madonna

Michelle Major

Sara Malec

Marsha Maloney

Paige Markley

Toni Marx

Kevin Mauzy

Sara McCain

Ed & Deb McClain

Christine McClellan

Kathleen McClintock

Hannah McCune

Cindy McGiffin

Jerry & Anne McKelvey

Chantal McLoud

Kelsey McManimon

Natalie McSherry

Kim Meadows

Leo & Barbara Mecler

Emily Mendonca

Jeannette H. &  
Patrick A. Mendonca

Lauren Merrill

Richard Meyer

Eric Mickelson

Stacie Miller

Ross Mitchell

Bonnie Monninger

Giselle Morch

Heather Moreno

Victoria Morgan

Jenna Moseman

Christopher Moss

1 in 5 
women 
and 
nearly 1 
in 7 men

ABOUT

who ever experienced 
rape, physical violence, 
and/or stalking by an 
intimate partner, first 
experienced some form 
of partner violence 
between 11 and 17 
years of age.



Mary Mourra

Lindsey Moyer

Meghan Mulvenna

Susan Murray

Anne & Dale Musser

Bruce Myers

Melissa Nearchos

Michael Neely

Beth Neiman-Lynn

Sid Newcomb

Vicki Norris

Janet Norris

Christine O’Brien

Erin O’Connor

Rosemarie Odom

Evie O’Donnell

Rebecca OLeary

Janet O’Leary

Beth O’Malley

Stephen & Patricia Orr

Tamar Osterman

Nicole Ostrowski

Madisyn Parisi

Kenneth & Laverne Parker

Margaret Perry

Thomas & Wray Pianta

Jenny Plummer-Welker

William Potter

Sheli Radoshitzky

Jennifer Reader

Brittany Reaver

Tabitha Reed

David & Maryann Reier

Judy Reisman

Kimberly Rhodes

Darcy Richards

Helen Roark

Colleen & Keith Robert

Katherine Robinett

Julia Rogers

Ron Ross

Kevin & Sheryl Ruppel

Mitchell Russ

Jeff Schaeberle

Howard & Shari Scher

Haley Scola

Susan & Jason Sedillo

Ruth Sentelle

Gerald & Nancy Shea

Bev Shelton

Liliana Signori

Renee & Brandon Skipper

Dennis & Joan Slitzer

Margaret Smith

Susan Smith

Becky & Paul Smock

Morgan Southwell

Theresa Spielman

Carrie Stangl

Barbara Stastny

Sharina Staton

Gabrielle Steed

Dennis & Barbara Steiner

Rosanne Stephens

Debbie Streeton

Shirley Stroup

Christiana Stuart

Diane Szallay

Daysy Teixeira

Mary & Richard Terrell

Joseph & Lally Thomas

Jill Thomas

Kenneth Thomas

Claire Thomas

John L. &  
Patricia A. Thompson

Kim Thompson

Tessa Thompson

Melissa Thoresen

Sara Thornhill

Gilbert Toth

Michelle Toulotte

Jennifer Tousey

Mary Trapane

Julie Traugh

Cheryl Triantos

Thomas Trott

Art & Anne Truffer

Edward Ttee

Allie Vasquez

Amelia Vaughn

Danielle Veith

Jim & Mary Ventrella

Daniel Vestal

Bonnie & Patrick Volovar

Letitia Wachter

Kaitlyn Walsh

Cindy Warfield

Sandy Waterman

Brittany Webb

Bertram Weintraub

Barbara Wenschhof

Monica Wenzel

Jacqueline & Michael Whalen

Sandra Wichtendahl

Travis Wilson

Deborah Wivell

Leah Wolfinger

J. Yetter

Christopher Younger

Marva Younger

Suzanne Yusko

Workplace and Other  
Individual Giving

Amazon Smile

CFC National Capital Area 
Global Impact TASC

Charities Aid Foundation  
of Massachusetts

Charities Aid Foundation  
of New Jersey

Network For Good - MI

PayPal GivingFund.org

United Way of Central MD

United Way of  
Frederick County

United Way of Greater  
Phila & South NJ

United HealthCare Group

Wells Fargo Home Mortgage

13   HEARTLY HOUSE 2021 ANNUAL REPORT

“When I went to the hospital 
for a forensic exam, a medical 
accompaniment advocate 
responded. After, I was able 
to stay in the shelter and work 
with the legal team to obtain a 
Peace Order. The abuser was 
arrested and served the Peace 
Order while incarcerated. I’m 
moving to a new home soon 
and will be completing the 
Address Confidentiality Program 
application to ensure he will not 
be able to find me, giving me 
security and peace of mind.” 
CRISIS & LEGAL CLIENT
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In-kind contributions include items such as gift cards, clothing, household products, personal care items, art supplies, as well as services including  
print, advertising, promotions, etc. 

Individuals

Anonymous Donor

Marilyn A. & Thomas E. Bagel

Brian Ballantine

Robert & Linda Bennett

Grace Borell

Karen & Scott Borgsmiller

Loretta Bowens

Virginia Brace

Kim Chaney

Sophie Cochran

Kirsten (Kit) Cooney

Amanda Cott

Leigh Currens

Ellie Davis

Krista & B.J. Davisson

Coach Dempsey

Nan Doggett

Thomas & Kimberly Dori

Ailani Durham

Dottie Engle

Cindy Ernest

Sewell Family

Mary Farrell

Constance Fender

Savanti Foling

Kari & John Gang

Lisa Garber

Judy Getz

Jeanette Goforth

Sadia Goheer

Susan Hardey

Ed Haser

Eileen & James Hickey

Julie Hill

Patty Hovde

Fanny Johnsson

Shannon & Lisa Jordre

Christine Leahy

Laura Lennox

Karen Manners

Cheryl Marshall

Angela & Mark Mayer

Cindy McGiffin

N. Miller

Bresha & Scott Mogar

Heather Moreno

Susan Morgan

Meagan Norris

Theresa O’Sulllivan

Howard & Kathy Passman

Marcia Pennington

Heidi Pierce

Marjorie Radey

Betsy Raithel

Brittany Reaver

Elayne Rogge

Corrine Salin

Megan Sprankle

Connie Stern

Chelsea Story

Ann Strauss

Bonnie & Patrick Volovar

Cindy Warfield

Jeannie Yockman

Phyllis and Lorenzo York

Gwen Zimmerman

Busineses, Organizations, Faith 
Based Groups, Clubs

All Saints Episcopal Church

Anthony Owens Remodeling & Repairs

Audio-Video Group, LLC

Body & Sole Wellness

BridgePath

Christ Reformed United  
Church of Christ

Collective Church

Common Market

Common Market - 7th St

Costco Wholesale

CREW (Commercial Real Estate 
Women) Maryland Suburban

CrossFit Frederick

Delaplaine Foundation

Deleon & Stang, CPA

Frederick Book Arts Center, Inc.

Frederick County Literacy Chapter

Frederick Woman’s Civic Club

Girl Scout Council of  
the Nations Capital

Girl Scout Troop 81465

Golden Rose Cakery

Green-Walled Garden Club

Grossnickle Church of the Brethren

Jack & Jill Western MD Chapter

Kannavis

MD Governors Office of  
Crime Prevention

Northwestern Mutual Mid-Atlantic

Plowman Lawn & Maintenance LLC

Sheppard Pratt School - Rockville

Showtime Sound LLC

Special Tees

Thurmont Lions Club

TJ Maxx - Frederick

United Way of Frederick Co.

Walkersville United Methodist Church

YWCA of Ann Arundel County

In-Kind Contributions



Board of Directors 
Fiscal Year 2021

Paul D. Rose, Chair 
PRINCIPAL, MILES & STOCKBRIDGE

Julie Castleman,1st Vice Chair 
OWNER/DIRECTOR, MOUNTAIN 
MEMORIES AT THORPEWOOD, LLC

Robin Meister, Interim Treasurer 
VP OF FINANCE,  
AURINIA PHARMACEUTICALS

Linda Thane Morgan, Secretary 
OWNER, SUPPORT UNLIMITED, INC.

Kim Hintzman,  
Immediate Past Chair 
DEACON, EVANGELICAL  
LUTHERAN CHURCH

Mary Beth Kaslick 
PRINCIPAL, KASLICK AND PRETE, LLC

David Murry 
FOUNDER AND PRESIDENT, CHRO4NOW

Anthony Owens 
OWNER, OWENS REMODELING  
AND REPAIRS

Jamaal Rashad 
MARKETING TEAM LEADER, 
POWER HOME REMODELING

Pierre Reid  
PRESIDENT & FOUNDER PMTR 
INDUSTRIES, LLC

Doug Tinder 
VP PROGRAM DEVELOPMENT  
AND DELIVERY, MAXIMUS

Lianne DeLawter 
GENERAL MANAGER, CUCINA MASSI

MISSION STATEMENT 

The mission of Heartly House is to end domestic 
violence, sexual assault, human trafficking, and child 
abuse, and to provide victims with safety, shelter, and 
supportive services.

P.O. Box 857, Frederick, MD 21705 
Federal EIN# 52-1186250

Leadership Team 
Fiscal Year 2021

Inga James, MSW, PHD 
PRESIDENT AND EXECUTIVE DIRECTOR

Kimberly Floyd-Waibogha, 
DSW, LCSW-C  
CLINICAL SERVICES DIRECTOR

Shannon Jones 
CRISIS SERVICES DIRECTOR

Niki Thrash 
DEVELOPMENT & COMMUNITY 
ENGAGEMENT DIRECTOR

Cindy McGiffin, CPA 
FINANCE DIRECTOR

Blaine Hoffmann, JD 
LEGAL SERVICES DIRECTOR

Joanne Sharff 
RESIDENTIAL SERVICES DIRECTOR

FOR MORE INFORMATION, 
visit heartlyhouse.org

24HR HOTLINE:
301-662-8800


