
2022 ANNUAL REPORT

Together, We Grow
Serving survivors of domestic violence, sexual assault, human trafficking, and child abuse



2 • TOGETHER, WE GROW

Heartly House is proud to have 
earned the 2022 GuideStar 
Platinum Seal of Transparency 
and to have been recognized as 
one of the best small nonprofits 
in the D.C. region by the 
Chronicle for Philanthropy.

FEDERAL EIN # 52-1186250

Dear Friends,
When I tell people where I work, many relate a story about  
a relative or a friend who has been a victim of power-based 
violence. The more I talk to others about intimate partner  
violence, sexual assault, or child abuse, the more apparent it 
becomes that these crimes affect virtually everybody. 

COVID-19 has had a significant impact 
on all layers and sectors of our society, 
but families have suffered the brunt 
of this collective trauma. Since the 
beginning of the pandemic, the number 
of individuals we serve has risen by 
40%. Not only that, but the severity of 
violence our clients are experiencing is 
like nothing we have seen in our history. 

Facing the continuing increase in need in Frederick County, we spent much of 2022 
expanding the breadth and depth of our services. We now have three satellite offices 
in the community and are soon to begin a Spanish language abuse intervention group. 
We have shored up both our programmatic and administrative infrastructure and are 
looking forward to having one full-time and one part-time paid staff supporting our IT 
infrastructure in fiscal year 2023.

We recognize that the effects of COVID-19 will be with us for years to come. Fortunately, 
with the community’s support, we have grown to meet many of the increasing needs.  
We hope you will remain a supporter or maybe even enhance your contributions to  
Heartly House, so together, we can continue to grow and save lives. 

With deep gratitude,

Inga James, MSW, PhD

The mission of Heartly 
House is to end intimate 
partner violence, sexual 
assault, human trafficking, 
and child abuse, and 
to provide victims with 
safety, shelter, and 
supportive services.

2 • LETTER FROM THE PRESIDENT & EXECUTIVE DIRECTOR

The number of 
individuals we serve 
has risen by 40% in 
the last three years.

Our community lost a great attorney, 
colleague, and friend on August 19, 2022. 
Blaine Hoffmann began his work as Legal Director  
with Heartly House in April of 2007.

A tireless advocate for survivors and their families, Blaine’s work went well 
beyond protective orders and custody hearings–he took a holistic approach in 
assisting our clients, making sure they had what they needed to be safe and 
thriving even after their work with Heartly House was concluded.  

Blaine brought compassion and kindness to the courthouse and to other spaces 
where he ventured. He had the kind of presence that has left a noticeable 
absence, and the kind of life that left an indelible mark on our community.

IN MEMORIAM

Blaine Hoffmann



SOURCE: Client IntakeClients by Gender

Youngest Client Served

3 days old

Oldest Client Served

83 years

21,976
direct client contacts 
across all departments  
and requests.

1,872
unduplicated clients of intimate partner violence, sexual 
assault, human trafficking, and child abuse served, of which 
94 were children.

91.9%
Women

7.83%
Men

0.27%
Nonconforming, Transgender

7%
increase of direct contacts 
with clients and those 
advocating for clients over 
the previous year.

12%
increase of new intimate 
partner violence clients 
over the previous year.

3%
increase of child victims 
served over the previous year.

Growing Services  
for Growing Needs
For many in our community, the past year signified a return 
to some semblance of normalcy following interruptions to 
employment, education, and our personal lives as a result 
of COVID-19. For families living in violent homes however, 
normalcy just means more of the same. 

We have witnessed an exponential increase in the need for our services, and as 
a result, Heartly House has stepped boldly towards growth to ensure every victim 
and survivor has access to safety, shelter, and supportive services.

By establishing three satellite offices throughout Frederick County, expanding 
our highly skilled clinical team, and continually diversifying our offerings to serve 
a greater range of populations, we are reaching more people than ever before; 
however, the needs of our community continually outpace our resources, which 
is why we encourage you to explore the many ways you can continue to support 
our vital mission.

Only through the generosity and advocacy of our community will we successfully 
bring an end to violence and abuse. Together, we grow.
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FY22 IMPACT

Because of donors 
like you, all of 
Heartly House’s 
programs and 
services are free of 
charge to victims 
and survivors.
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58%
FY19: 1,163 LAP Screens / 678 High Risk

72%
FY20: 896 LAP Screens / 643 High Risk

77%
FY21: 895 LAP Screens / 689 High Risk

78%
FY22: 996 LAP Screens / 776 High Risk

How We Helped

3 new satellite locations opened to  
serve a wider geographic area in 
Frederick County. 

1 satellite location became fully  
 operational in March 2022.

2 additional satellite locations pending launch  
 in FY23 have been fully funded in large  
 part by a five-year Partnership Grant with  
 the Ausherman Family Foundation as well  
 as Frederick County ARPA Funding.

97
information and 
referral contacts.

17

35

clients served.

contacts regarding 
safety planning.

Community-Based Services FY 22 LETHALITY SCREENING

The Lethality Assessment Program—
Maryland Model (LAP) is an evidence-
based assessment tool utilized by law 
enforcement officers and community 
professionals to identify victims at the 
highest risk of being killed or seriously 
harmed by their partners. We continue  
to monitor and evolve our services 
to meet the multi-year increase in 
screenings found to be “high risk.” 

In FY22, 78% of 996 lethality screens 
identified the victim at high risk of 
homicide or severe physical injury.

Counseling

200
group counseling sessions.

102
adults participated in group counseling.

1,975
total individual 
counseling sessions.

142
adults participated in 
individual counseling.

children/teens received 
individual counseling.

26

CLINICAL OUTCOMES 

Of 39 client survey respondents who had experienced intimate partner violence,

95% felt more 
knowledgeable 
about how to  
plan for their  
own safety.

89% felt safer 
after counseling 
with the Heartly 
House team.

 

100% understood 
that they are not 
responsible for 
the abuse they 
experienced.

89% had a better 
understanding  
of power and 
control in intimate 
partner violence.

Of the 19 client survey respondents who had experienced sexual assault,

89% had a better understanding  
of the symptoms related to trauma.

95% believed that counseling  
helped to improve their situation. 

Human Trafficking

increase over  
prior year.

37 59%
victims of human 
trafficking were 
supported.

of all primary victims 
are children.

35%
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“  
I got my life back 
again and started 
over in a healthy 
environment for my 
child and myself. 
The commitment 
and empathy 
throughout the 
whole process 
was outstanding. 
There are no words 
to express the 
gratitude I have 
for all the help, 
patience, and 
care I received 
from everybody at 
Heartly House.
RESIDENTIAL CLIENT

Shelter Impact

2,899
total bednights. 
MOST BEDNIGHTS IN  
HEARTLY HOUSE HISTORY

166
people (91 adults and  
75 children) who were  
in immediate physical 
danger found safety in  
our emergency shelter. 

Of 84% client survey respondents who utilized shelter,  
100% of clients responding to the survey:

• Were able to meet basic needs at the end of the shelter stay

• Identified and were using a system of people and agencies that 
provide occasional or ongoing support of their goals

increase over  
prior year.

31%

increase over  
prior year.

50%1,135 5,184
average number 
of hotline calls or 
contacts per month.

6,358
total number of hotline calls.

71
total number of 
medical advocate 
accompaniments.

total number  
of emails.

Hotline and Crisis Services

increase over  
prior year.

increase over  
prior year. 

24%

41%

431 122
clients received 
legal services.

clients were supported 
by legal victim advocates 
during criminal trials.

Legal Department

Of 22 client survey respondents who received legal services,

95% said they were informed of their rights in the criminal justice  
 system and about civil orders of protection.

95% who received a protective/peace order, reported that the legal   
 advocate worked to make sure their voice was heard.

91% reported feeling safer as a result of the legal services representation  
 received for protective order hearings and granting of the court order.

Heartly House attorneys 
provided legal representation 
in 491 court hearings for  
a Protective Order.

increase over the 
prior year.

49129%

51 62
requests for 
AIP services.

adult males 
participated in 
the program.

Abuse Intervention Program Impact

100
AIP sessions 
provided.

90%
of participants did not 
reoffend while participating 
in the program.
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Engagement & Prevention
“Excuse me, is this your pen?” 

This year, the Community Engagement & Prevention Department began a 
new program aimed at promoting bystander intervention strategies. The 
“Excuse Me” campaign is intended to be an interactive project that will 
allow people to think through how they might intervene in a situation that 
could potentially lead to violence. Many times, people feel like they are not 
equipped to step in and say something, even when they feel they should. The 
bystander intervention model teaches people practical methods they can use 
to first assess for safety of self and others, and then how to ask questions 
or get help in situations. By providing potential bystanders with two simple 
words, “Excuse me…,” we are showing that anyone can ask a question to 
neutralize or distract and feel empowered to stand up and step in. 

As the world began opening back up, our Community Engagement & 
Prevention team started getting back out into the community. We offered 40 
programs in person and online and were able to speak to over 600 people 
on topics such as:

• Bystander Intervention 

• Understanding Intimate Partner Violence 

• Understanding Sexual Violence 

• Understanding Human Trafficking 

• Supporting Survivors Through the Holidays 

• Stalking 

• Understanding Financial Abuse 

• Teen Dating Violence & Healthy Relationships  

Additionally, the team began looking at ways to expand Heartly House’s 
social media presence and added a TikTok channel to our lineup.  With 
the addition of this platform, along with Instagram Reels, our reach has 
dramatically expanded.

Community Engagement & Prevention staff added a new annual event to 
the lineup this year with Take Back the Night, which will join Walk a Mile  
in Their Shoes as an anchor event for Heartly House. 
They also collaborated with Hood College to host a 
Walk a Mile event on campus. Additionally, the team 
has been active on campus at Mount St. Mary’s 
University and Frederick Community College, providing 
training to students and staff. Find out more by 
scanning the QR code with your phone.

Behind Heartly House’s 
critical work is an inner circle 
of donors and supporters 
who make it all possible: the 
Healing Hearts Circle.

The Healing Hearts Circle is a group 
of caring individuals and businesses 
who have taken a pledge to donate a 
minimum of $1,000 each year for the next 
five years. This commitment provides 
Heartly House with the long-term 
sustainable funding required to achieve 
our critical and urgent mission.

Because much of our funding is received 
through grants, which specifically dictate 
how those funds may be used, we often 
experience gaps in the budget. But the 
generosity of our Healing Hearts Circle 
members provides vital unrestricted 
funds, allowing us to be mission driven 
and use dollars where they’re needed 
most–whether it’s for the shelter, legal 
services, preventative education, paying 
employees whose hands carry out this 
important work, or simply keeping our 
lights on. 

For more information on joining the 
Healing Hearts Circle, contact Niki Thrash 
at nthrash@heartlyhouse.org.

“  
Heartly House’s ability to be a beacon of light for so many depends 
on the foundation on which they can stand. Being part of the Healing 
Hearts Circle is a way that we can help strengthen that foundation.
HEALING HEARTS CIRCLE FOUNDERS
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Revenues & Expenses

Expenses • $3,496,616

Revenue • $2,877,698

Fundraising/Resource Development        

Management/Administration     

Community Based Services

Outreach             

Shelter 

Legal      

Crisis      

Counseling          

Contributions   

Foundations       

Federal Grants   

Other Grants      

Program Fees    

Special Events   

Marriage License Surcharge         

In-kind goods and services           

Other    

Contributions
343,948 • 12%

Foundations
342,514 • 12%

Federal Grants
1,656,637 • 58%

Other Grants
428,966 • 15%

Program Fees
3,366 • 0%

Special Events
18,421 • 1%

Marriage License Surcharge
139,100 • 5%

In-kind goods and services
92,035 • 3%

Other
-147,289 • -5%

Revenues and Expenses listed here represent unaudited financial information.  

Final audited information can be found on our FY22 990 once it is published.

Fundraising/Resource Development
195,118 • 6%

Management/Administration
240,233 • 7%

SUPPORT SERVICES

PROGRAM EXPENSES

Community Based Services
180,180  • 5%

Community Engagement
259,853 • 7%

Shelter
751,547 • 21%

Legal
597,807 • 17%

Crisis
634,995 • 18%

Counseling
636,883 • 18%
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HEALING  
HEARTS CIRCLE 
PLEDGE $1,000 OR MORE 
FOR FIVE YEARS

Arthur  
& Julane Anderson

Mary & Tom Barry

Bob & Linda Bennett

Julie & Sam Castleman*

Darlene & Brian D’Arcy

Amanda Dhaness

Jack Fritz

Paul & Beth Hadfield

Paul Hardman  
& Miranda Ducey

Lauren & Brad Hill

Inga James

Bill Buckley  
& Mary Beth Kaslick

Curran Johnson  
& Meg Kula

David & Vicki Lee

Dawn & Darren Lowe

Alison Lynch

Melissa  Main

Bob  
& Suzanne Marsteller

Robin & Mark Meister*

Meg & John Menke

Tim & Kathy Moore

Nicolette & Mike Moore

Linda & Brett Morgan*

Stephen & Mary Moss

Phyllis St. Lawrence  
& Dave Murry

Theresa O’Sullivan

Thomas  
& Elizabeth Pollack

Lorraine & Michael Prete

EJ & Yvonne Reinsch

Paul & Jennifer Rose

Karen Simpson

Carole Southam

Doug & Annette Tinder

Lukas Utiger

Tiger Waddell

Rebecca Wagner

Judd & Maddie Ziegler

HEALING HEARTS 
BUSINESS CIRCLE 
MEMBERS 

Frederick  
National Labratories 

Middletown Valley Bank 

INDIVIDUAL DONORS: 

$5,000+ 

Steven Barger

Gabriella Damiano

Sean & Emily Gallagher

Marianne Hosea

Margery Wright

$1,000-$4,999 

Lura Abbott

Jamie Brierly

Barbara Brookmyer

Laura Brown

Catherine Brown

Charles Brust

Susan Deavours

Thomas Dilling

Mary Jean Foggo  
& William Dolan

Anonymous Donor

Bruce Duncan

David Eyler

William  
& Nancy Ferguson

Adesh Francis

Ed & Linn Galligan

Petra  
& Christopher Garosi

Richard Gladhill

Scott Grant

Michalann Harthill

James Hartley

Trina Heaton

Marvin Hoy

Joanne Janssen

Thomas  
& Laurie Jarboe

Nigel Jones

John Jorgensen

Jim & Lois MacGillivray

Charlotte  
& Alan Meierhoefer

Esther Min

Troy Moore

Margaret Nusbaum

Mr. & Mrs. Schupp

Willa Shriver

Carol Spicer

 

Ways to Make a Donation

Heartly House is a private, 
nonprofit 501(c) (3) organization 
that depends on the generosity 
of our community for ongoing 
support. Because of that 
generosity, all victim services 
and programs are offered free 
of charge. You can support our 
mission to end intimate partner 
violence through a variety of 
giving options.

Online Giving 
The gift of support has never been easier 
with our online giving page. Make a one-
time contribution or set up a recurring gift.  

Healing Hearts Circle 
Join this community of generous individuals 
committed to donating at least $1,000/year 
for five years. 

Planned Giving 
Leave a legacy of hope and healing with 
planned gifts from your estate. Whether 
it’s cash, stocks, securities, charitable gift 
annuity, a trust, life insurance, or retirement 
assets, your impact can extend for 
generations to come. 

Heart-to-Heart Giving 
Invite your community to support us with this 
peer-to-peer giving platform. Whether it’s for 
a birthday, special occasion, or workplace 
event, this program ensures 100% of 
proceeds go towards helping survivors.

Donor-Advised Charitable Funds 
Establish a giving account that will 
strengthen and sustain our programs  
for years to come.

Mail a Check 
Gifts sent via mail can be addressed to: 
Heartly House, Inc., P.O. Box 857,  
Frederick, MD 21705  

2021–2022 Donors
YOU, our caring community, are changing lives, saving 
lives and building a stronger community with your 
generous support to Heartly House and we are so very 
grateful to each and every one of you.

This list reflects donations received between July 1, 2021 and June 30, 2022. We 
have made every effort to ensure the accuracy of this list. Please notify us of any 
errors or omissions.



HEARTLYHOUSE.ORG • 9

David  
& Karen Thomassen

Deborah Townsend

Nelson Tyler

Michael Young

John & Carol Zelinske

$500.00–$999.99 

Anthony Aellen

Linda Agar-Hendrix

Michael  
& Rosemarie Alavanja

Brian & Nicole Bernius

Leonard Bienkowski

Mark Boettcher

Tamara Brock

Joan Canfield

Rebecca Carpenter

Krista & B.J. Davisson

Elizabeth Day

Safrianna DeGroat

Clyde Dismukes

Denise Droneburg

J. Dennis Easterday

Robin Everhart

Claudia Fath

Kevin Gaver

Dorothy Glodek

Amanda Cott & Daniel Gohlke

Gail & Joyce Guyton

David Hamstead

Donna Harrington

Harold & Louise Hauver

Rob Jepson

Emily Kambic

Margaret Kautz

Sara Kephart

Wilma Kumar-Rubock

Sandie Lynch

Alan Mawdsley

Angela & Mark Mayer

Linda Mencarini

Jeff & Angie Mentzer

Krishnaraj Meyyur

Kevin Moore

Linda Moran

Rob & Sharen Neale

Patricia Patton

Gregory Paulsen

Cynthia Pinciotti

Erin Reeves

Brian Ricketts

Janette Rickinson

Leeann Rock

Michelle Rogers

Jay & Sara Ryan

Linda & Matthew Sanders

Ashley Slade

Hannah Snyder

Eliot Spencer

Ward & Heidi Sproat

James Stanker

Sue Veres

William West

Linda & Herman Willis

John Wright

$250.00–$499.99 

Alexander Ayer

Elva Barnhardt

Steven & Nona Beall

Sarah Blanchard

Robin Brady-Slifer

Judith Brenk

Marina Brust

MaryAnn Cohen

Roberta Cohen

Susan Compofelice

Cathy Costantino

Renee Crim

Joseph Devaney

Marianna Erickson

Danielle Esposti

Mary Farrell

Rebecca Foster

Eilene Fryer

Rolando Gapud

Leslie George-Rowe

Kathryn Hanna

Danielle Henderson

Cindy & Frederick Houdeshell

Deborah Hugo

Dawn Hummer

Kristie Hurman

Alokik & Seema Kanwal

Rebecca Kavageadams

William Kopp

Mindy Kozlowski

Kimberly Lauer

Todd & Kim Lizambri

Aldo Manino

Caitlin Misiaszek

Carrie Ness

Joseph & Judith Niebauer

Tracy & James Ochs

Tee (Attilio) Pecora

Ronald Peppe II

Chris Perry

William & Marsha Reckley

Jean Reeder

Rich Ropp

Robert & Cindee Sadtler

Tina Seymour

Karen Smith

Sharon Smith

Paula Stull

Michael Thompson

Adrienne VonGrey

Nancy West

Shannon Wiegand

Nancy Wiles-Nicely

James Willard

John Wilmot

Elizabeth Wilson

Claudette Wooten

$100.00–$249.99 

Jeffrey & Rebecca Adams

Jennifer Adelman

Janet & Piers Ady

Louis Ahalt, Jr.

More than 1 in 3 
women, 1 in 2 trans and 
nonbinary individuals, 
and 1 in 4 men in the 
United States have 
experienced some form 
of intimate partner 
violence in their lifetime.

*  Denotes donor was also an event sponsor
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Kiran Amirineni

Joseph & Karen Ashwal

David & Peggy Auble

Roslin Babb

Ross Baker

Cheryl Baker

Barbara Ballard

Anne & William Barci

Elizabeth Baseler

Laura Basford

Darrell & Laurel Batson

Clint Batterton

Terri Belcher

Mary Berman

Susan Blair

Gerald & Mary Lou Blessing

Josh Bokee

Virginia Brace

James Bragonier

Jeff Braun

Bradley Brenk

Kathleen Brightman

Susan Burry

Debbie Butler

Cynthia Cantrel

Kevin Carr

Susan Carr

Carol Charles

Sandra Christiansen

Eric Ciazza

Melissa Clay

Sandra Coblentz

Jill Cody

Michael Cora

George  
& Patricia Cowperthwaite

Barbara & Kenneth Daniel

Theresa & Frank Dardanell

Susan Davis

Andrew Derr

Clyde & Charlottte Dinsmore

Mark Diskin

Alan & Gloria Duke

Regan Edsall

Michael Eissenstat

Vince Elish

Dorothy Engle

Gohar Farahani

Lois Feller

Louisa Gantley

John & Jan Gardner

JoAnna Gaster

Neal Glickfield

Champa Golden

Doug Golightly

Shannon Green

Marion Griffin

Hillary Gross

Judith Haines

Jo Ann Hare & Ervan Hare

Wendy & Aaron Hastie

Melanie Hawkins

Andrew Heaton

Christopher Henry

Dawn Henson

Jeffrey Hill

Anthony Hough

Maureen Connors  
& Sue Houghton

Sarah Hovde

Sean & Nancy Hunt

Taina Immonen

Jason Jennings

Carey  
& Lessie Mae Kauzlarich

Stephanie Klinger

Thomas & Susan Kloc

John Knudson

Amy Koch

Linda & M.W. Kurdt

Jessica Lathrop

Charity Leonard

Matt Lerner

Richard & Daryl Lindstrom

Linda Linkins

Amanda Linthicum

Harold & Sandra Long

John & Ann Long

Annie Lubeley

Youssef Madkour

Wilson Mann

John Mathias

Hoyt & Roberta Matthai

Eugene & Angela McAuliffe

Priscilla McDougal

Cindy McGiffin

Lisa & Kevin McGrath

Robert & Linda Kaye McNey

Patrick Mendonca

Ellen & Donald Miller

Deborah Miller

Jana Moberly

Betsy & John Mongan

Anne Monks

Susie Montone

Joyce Moody

Katie Morris

Susan & Mark Mulholland

Angela Murphy

Dennis & Sandra Murphy

Douglas & Angela Murphy

Allison Neely

William Neff

Kathy  
& Robert Nicodemus III

Rosemarie Odom

Barry O’Keefe

Michael Orndorff

Stephen Orr

William & Marilyn Orsinger

Charles Padgett

Christine Pelkowski

“  
Through my work in the individual 
counseling sessions, this has been 
one of the richest periods of my life 
in decades. This space has given 
me permission to be myself.
COUNSELING CLIENT
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Amanda Pemberton

Thomas & Wray Pianta

Timothy and Julie Profilio

Bonita Quashnick

Joe & Gemma Radko

Elizabeth W. Randall

Linda & Steven Ranney

Rebecca Reickel

Rachel Rice

Jody Rice

Angelina Richards

Carmen Richarte

Michael Rifkin

Richard Robinett  
& Sarah Malone

Jesica Roman

Richard Rose

Elizabeth Battin  
& Daniel Rosko

Darlene Rosmarino

Kevin & Sheryl Ruppel

Julie Ruppert

Sandra & Francis Ruscetti

Jennifer Sandrus

Jennifer Schroeder

Pam & Michael Seiter

Melissa Shaffer

Albert & Mary Ann Short

Djohariah Singer

Lisa Slater

Bonnie & Kenneth Smith

Ellan Spring

G. Kaye Staley

Barbara Stastny

Dawn Stein

Shannon Stutler

Michael & Patricia Tabor

Maureen Thomas

Patricia Thomson

Deborah Tincher

Anthony Traini

Eric & Susan Verdi

Charles & Janet Virtue

Shannon Wachter

Linnette Warner

Elizabeth Warren

Elizabeth Weant

Teresa Webb

Steven & Janet West

Denise Whitby

Kim Wildasin

John & Elizabeth Willis

Jeffrey Wilson

Robin Winkler-Pickett

Susan & James Wolfe

Courtney Young

Laurie & Joel Younkins

Elizabeth Zaic

George Zaki

UP TO $99.00 

Robert Abdinoor

Ann Abeles

Jamie Almeida

Stephanie Almeida

Lesia Anderson

Jocelyn Bassler

Mary Beachley

Joy Beveridge

Norman & Carol Birzer

Lorraine Blakeslee

Patricia Bodine

Miriam Bolling

Daniel Bonsor

Cambridge Brenk

Ben Brooksby

Jo Brown

Marianne Brown

Patricia Bucher

Molly Buehn

Laura Burns-Heffner

James Butler

David Carmack

Becky Carter

Susan Chapman

Daniel Coffey

Alicia Coleman

Anna Crockett

Lana Cross

Trish Crum

Edward Danielczyk

Pamela Davidson

Holly Davis

Sherri Daye

Lyndsay Dewey

“  
I think people look at Heartly House as helping the ‘disenfranchised’ or 
‘economically challenged’ population. That was not my situation at all. 
I am a highly educated, professional female that was in a very foreign 
environment. I had no life experience to draw on to secure my safety in a 
legal environment. I needed the expertise that Heartly House had to offer.  
I no longer felt alone in an unfamiliar world.
LEGAL SERVICES CLIENT

1 in 5 girls 
and 1 in 6 
boys are 
sexually 
abused 
before the 
age of 18.

*  Denotes donor was also an event sponsor
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Jean Diehl

John & Jill Dorrian

Rebecca Downs

Betsey Doyle

Craig Dundee

Sandra Dunwoodie

Maureen Dyer

Jessica El-Zeftawy

Lauriel Ewing

Erik Fabe

Kimberly Farmer

Brigitte Farrell

Arlene Feit

Darren Flavell

Nathan Foster

Colleen Gannon

Mary Gardner

Barry Gause

Mark & Lorraine Gibson

Shannon Graving

Douglas & Jill Griffith

Wenlei Gunnarsson

Alice Hajjar

Carly Heflin

Joe & Jessica Helfer

Ulla Henderson

Kevin Hessler

Denise Hicks Brown

Andrea Highland

Deb Hill

MaryLynn Hinde

Kimberly Hintzman

Naomi Hniang

Maureen Howard

Amy Hutchinson

Terra Ireland

Carmen Kaarid

Chris Karlovich

Scott Keefer

Richard Kefauver

Paul & Juliana Kelley

Roosevelt Kemp

Lucia & Christopher Kline

Marcie Koehler

Monica Korrell

Conrad Kufta

Lauren Lanpher

Sarah Lantzy

Judith LaRue

Mary Leatherman

Amy Leatherman Cowell

Terrence Logee

Kathaleen Lucey

Eric MacDonald

Janine Mahraun

Marisa Manning

Darby Marsh

Timothy Matthews

Robert & Maureen McCabe

Kathleen McClintock

Carolyn Meister

Sunita Menon

Richard Meyer

Melissa Michaels

Michelle Miller

Zahra Mohamed

Nina Moss

Christopher Moss

Suzanne & John Moxley

Billie Moynihan

Bruce Myers

Steven Neale

Rachel Nessen

Jennifer Newcomer

Janet Norris

Stephen O’Brien

Tamar Osterman

Erin Otto

Kenneth & Laverne Parker

Andrew Pease

Dawn Platt

Jenny Plummer-Welker

Rekha Rao Manepalli

Arati Raziuddin

Rachel Rhinehart

Angeline Richards

Maria Ritter-Hadlock

David Rollins

Elena Russ

Barbara Saenger

Valerie Sanfrey

Denman & JoyceAnn Schmid

Laura & James Schmidt

Becky Schneider

Tamara Schulman

Gerard 
& Mary Lee Schumeyer

Denise & Gerald Scollan

Ruth Sentelle

Heather Sewell

Ricardo Shaffer

Gerald & Nancy Shea

Timothy Shockley

Liliana Signori

Gregory Sikora

Stephanie Sisson

Cynthia Smith

Susan Snyder

James Spoth

Dennis & Barbara Steiner

Keith Strasser

Shirley Stroup

Marybeth & Richard Terrell

Ralph Thrash

Mary Trapane

Cheryl Triantos

Art & Anne Truffer

Sandy & Mark Vegh

Daniel Vestal

Bonnie & Patrick Volovar

Mary Vrenna

Letitia Wachter

Robert Walburn

Sandy Waterman

“  
I don’t know how we could’ve done 
this without you. My daughter’s life 
has changed; she now has a future 
to look forward to. I don’t know 
where we would have been  
without everyone’s help.
LEGAL SERVICES CLIENT
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Kristin Watson

Bertram Weintraub

Barbara Wenschhof

Sandra Wichtendahl

Alexandra Wilbur

Jill Williams

Brent K.  
& Kathleen G. Williams

Jane Wilson

Deborah Wivell

Traci Wolfe

Christina Xenochristos

Terri & Blaine Zigler

WORKPLACE & OTHER 
INDIVIDUAL GIVING 

Abbvie Employment 
Engagement Fund 

Amazon Smile 

America’s Charities- 
Distributions 

CAF Charities  
Aid Foundation-MA 

CFC National Capital Area 
Global Impact TASC 

Microsoft Giving Campaign 

Network For Good MI 

PayPal GivingFund.org 

United Way of  
Allegheny County 

United Way of Central MD 

United Way of Frederick Co 

CORPORATE AND  
BUSINESS SUPPORT

$3,000+

Columbian Towers 
Development Co.

Cyber Pros, LLC*

Hankey’s Radio Inc. 
Communication Equipment 
Sales & Service

Texcell-North America, Inc.

$1,000–$2,999

Best Plumbing Specialties

Brawner Builders, Inc.

Catalent Pharma

Common Market

GVCS, INC. (Glade Valley 
Community Services)

HORUS Technology  
Solutions, Inc.

Jumbo’s Pumpkin Patch, LLC

Kaslick & Prete, LLC

Linton Shafer Warfield  
& Garrett, PA*

Mesa Science Associates

Moving Us Forward, Inc.

$500–$999

3M

Aircraft Owners and Pilots 
Association

All Cool Refrigerant  
& Reclaim*

All-Shred, Inc.*

AstraZeneca

BeBella By Priscila and  
Glow & Grace Beauty

Bike Doctor Frederick

Bitner-Henry  
Insurance Agency, Inc.*

Capital Office Solutions

Capital River  
Wealth Management*

Chro4Now LLC*

Colonial Jewelers*

Costco

Costco Wholesale

CrossFit Frederick*

District Court Clerks District 
11 District Court of Maryland

Ellen Byrne Illustrations

Exelon Corporation

Frederick Coin Exchange*

Frederick Foot & Ankle*

Frederick Health Hospital*

Frederick Social

General Dynamics  
Information Technology, Inc.

Giant Food

Guidehouse

Harley Davidson of Frederick

Idiom Brewing Company LLC

International  
Training Consortium

John Cipollone, Inc.

Kannavis*

Kearney & Company

Legal & General America Inc

Malec Legacy/Move  
with Malec

Medtronic Headquarters

Mountain Memories  
at ThorpeWood, LLC

Movin’ On Up  
Investments LLC*

Mt. Airy Mattress/Affinity Inc.

Mutual of America

Pfizer

Plamondon  
Hospitality Partners*

Postern LLC*

Progress & Learning  
Autism Network, Inc.

Pure Barre Frederick

Ramar Moving Systems Inc*

RBC Capital Markets

Richard Lawrence Healy,  P.C.

Richard M. Winters, LLC

Ruppert Landscape

Salt & Light Counseling*

Shanti, Inc.

Six East Salon & Spa

Support Unlimited, Inc.

The Boeing Company  
Gift Match BPAC Program

The Will Group at  
Merrill Lynch

“  
A client whose abusive ex-partner 
was being released from prison 
called the hotline to create a safety 
plan. The staff not only created an 
extensive safety plan for the client 
and her family but also provided 
gift cards allowing her to purchase 
security cameras for her home
HEARTLY HOUSE TEAM MEMBER

*  Denotes donor was also an event sponsor
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Tinder Consulting LLC*

T-Mobile

Tuscan Blue Design*

UnitedHealthCare Group

Woodsboro Bank*

UP TO $499

Wolters Kluwer

Zavos Architecture  
& Design, LLC*

ORGINIZATIONS, CLUBS,  
AND FAITH BASED GIVING

American Legion  
Auxiliary 121 - Emmitsburg

Ashbury United  
Methodist Church

Brothers of Christian Schools

Buckeystown United 
Methodist Church

Christ Reformed United 
Church of Christ

Crestwood Village  
at Crestwood

Evangelical Lutheran Church*

Fit 4 Mom Montgomery  
& Frederick Counties*

Fred County Commission  
for Women

Frederick County  
Corvette Club

Frederick High School

Frederick Lodge 684  
B.P.O. Elks

Frederick  
Presbyterian Church

Frederick Ski Club

Friends of Carroll Creek 
Urban Park, Inc.

Golden Gears Car Club.

Good Shepherd  
Evangelical Lutheran Church

Grace United 
Church Of Christ

Harwood House Thrift Shop

Ijamsville United  
Methodist Church

International  
Community Church

Key City Church, Inc.

Knights of Columbus  
Our Lady of the Valley

Locust Grove Church  
of the Brethren

Locust Grove  
Women’s Fellowship

Mom’s Club of Frederick SE

Mt. Pleasant United 
Methodist Church

New Design Church  
of the Christian

Providence United  
Methodist Church

Seton Heritage Ministries, Inc.

St. Ignatius of Loyola Church

St. Joseph On  
Carrollton Manor

St. Joseph’s  
House-Caritas Community

St. Luke’s Lutheran Church

St. Paul’s Episcopal Parish

St. Peter’s Catholic Church

Steadman-Keenan Unit 96 
American Legion Auxiliary

Tom’s Creek United  
Methodist Church

Tuscarora High School

Unity Church in Frederick

Walkersville United 
Methodist Church

Women of Moose  
Frederick Ch 347

Zion Lutheran Church

Zonta Club of Frederick

FOUNDATION & PRIVATE 
TRUST FUNDING

Ann Cook Charitable Fund

Ausherman  
Family Foundation

Bonaventura Devine 
Foundation Inc.

Brumberger  
Gruber Foundation

Charles and Kathryn 
Nicodemus Family Fund

Charles R. Wolfe Heartly 
House Scholarship Fund

Community Foundation of 
Frederick County, MD, Inc.

Delaplaine Foundation

G. Frank Thomas Foundation

George E. Jewell Family Fund

James and  
Tamara Shoemaker Fund

Koning Family  
Charitable Fund

Lohman-Flynn Family 
Charitable Trust

Mary M. Smith  
Family Rev. Trust

Mary Mason  
Hendrickson Memorial

Nora Roberts Foundation

Tahoe Truckee  
Community Foundation

The George L.  
Shields Foundation

The Harry and Jeanette 
Weinberg Foundation, Inc.

The Heartly House Children’s 
Services Endowment Fund

The Laughlin Family 
Foundation, Inc.

The Loats Foundation

The M. Robert Ritchie 
Endowment Fund

The Miller Family Foundation

The Pearl Hoffman, Robert 
William Main and William S. 
Berry, Sr., Memorial Fund

The Ramona C. Remsberg 
Fund for Heartly House

The Sue Hecht  
Heartly House Fund

William E. Cross Foundation

FEDERAL, STATE, AND  
LOCAL GRANT FUNDING

Administrative Office of the 
Courts Maryland Judiciary

American Rescue  
Plan - State of Maryland  
and Frederick County

City of Frederick

Federal, State and Local 
Government Funding

Frederick County Community 
Partnership Grant

Frederick County Government 
Marriage License Surcharge

Governor’s Office of Crime 
Prevention, Youth and  
Victim Services

Hood College-Office of 
Violence Against Women  

Maryland Department  
of Health

Maryland Legal  
Services Corporation

Maryland Network Against 
Domestic Violence

Maryland State  
Department of Housing & 
Community Development

Office of Violence  
Against Women (OVW)

US Department of Housing 
and Urban Development

US Department of Justice

“  
I was able to get back on my feet 
and support my process  
of healing and recovery. Everybody 
involved in the program was super 
helpful and caring.
RESIDENTIAL CLIENT
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2021–2022 In-Kind Contributions
Heartly House is grateful for In-kind contributions including professional services 
such as advertising, printing, promotional materials, and opportunities. Please 
note that we no longer accept physical donations of clothing, personal care 
items, etc. Donors who would like to support our clients’ needs directly are 
encouraged to donate retail gift cards not only at the holidays, but all year long. 
We thank the following donors for their in-kind support this past year

INDIVIDUALS 

Krista Abbaticchio

Marilyn & Thomas Bagel

Sandy Bondarenko

Marilyn Cerullo

Leigh Currens

Helen Don

Nancy Eller

Doris Evans-McCarthy

Deborah Finette

Connie Gallow

Beatrix Gregg

Joseph Harsch

Ed & Peggy Haser

Tom & Anne Kapfhammer

Connie & Al Koenig

Kevin & Carolyn Kolega

Pam Lawson

Maggie Lebherz

Patty Marx

Lexie Mason

Emily Meyers

Tom & Jillian Monahan

Thomas & Debra Orem

Karen Page

Elayne Rogge

Pam Thomas

Crystal Tressler

Jennifer Young

BUSINESSES, ORGINIZATIONS,  
FAITH BASED GROUPS, AND CLUBS 

Amber Hill Physical Therapy 

CDC Xerox/Vitale 

Clustered Spires Quilt Guild 

Collective Church 

Frederick County  
Chamber of Commerce 

Frederick County Public Schools 

Frederick Magazine* 

Frederick Psychology Center 

Free Flow, Inc. 

Girl Scout Troop 81706 

Hobby Town 

Lola Love Letter 

Lowe’s of Frederick 

MAEVE North Frederick 

Maryland Network  
Against Domestic Violence 

Mt. Pleasant Ruritan Club 

New Vision Pioneers 

Prospect United Methodist Church 

Rotary Club of Frederick 

St. Katharine Drexel Catholic Parish 

St. Timothy’s Catholic Church 

“  
You saved my life. 
My daughter has 
her mom back. I 
have a life again, 
and I didn’t think 
that was possible.
HOTLINE/LEGAL  
SERVICES CLIENT

*  Denotes donor was also an event sponsor



Board of Directors 
Fiscal Year 2022

JULIE CASTLEMAN, CHAIR 
Owner/Director, Mountain Memories 
at Thorpewood, LLC

LINDA THANE MORGAN, VICE CHAIR 
Owner, Support Unlimited, Inc.

ROBIN MEISTER, TREASURER 
VP of Finance, Aurinia 
Pharmaceuticals

LIANNE DELAWTER, SECRETARY 
General Manager, Cucina Massi

PAUL D. ROSE, JR.  
Immediate Past President,  
McNees Wallace & Nurick LLC

JESSICA HILLIAN 
Senior Client Strategy Manager, 
Enterprise Fleet Management

KIM HINTZMAN 
Deacon, Interim Pastor,  
Emmanuel Trinity Lutheran Church

DAWN LOWE 
Sr. VP, Director of Human Resources, 
Middletown Valley Bank

SARA MOVAHED 
Partner, Movahed & Fisher Law, LLC

DAVID MURRY 
Founder & President, CHRO4NOW

REV. SUREKHA NELAVALA, PHD 
Pastor, Global Peace & Beloved 
Community

DOUG TINDER 
VP Program Development  
& Delivery, Maximus

MISSION STATEMENT 

The mission of Heartly House is to end intimate partner 
violence, sexual assault, human trafficking, and  
child abuse, and to provide victims with safety,  
shelter, and supportive services.

P.O. Box 857, Frederick, MD 21705

LEADERSHIP TEAM

Fiscal Year 2022

Inga James, MSW, PHD 
PRESIDENT AND EXECUTIVE DIRECTOR

Katherine Robinett 
CLINICAL SERVICES DIRECTOR

Shannon Jones 
CRISIS SERVICES DIRECTOR

Niki Thrash 
DEVELOPMENT & COMMUNITY 
ENGAGEMENT DIRECTOR

Cindy McGiffin, CPA 
FINANCE DIRECTOR

Blaine Hoffmann, Esq 
LEGAL SERVICES DIRECTOR

Joanne Sharff 
RESIDENTIAL SERVICES DIRECTOR

Amy T. Wilkinson 
DIRECTOR OF  
COMMUNITY-BASED SERVICES

24HR HOTLINE: 301-662-8800
FOR MORE INFORMATION, visit heartlyhouse.org


