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Letter from the Fiscal Year 2023 Impact
PreSident & Executive Director The COVID-19 Pandemic exacerbated an already critical social crisis. Intimate partner

violence, and sexual violence grew more violent and more frequent, and as we move past

DEAR FRIENDS, thos_e init.ial pandemic years, those trer1ds are not .declining. The need for Heartly House’s ‘ ‘
services is greater than ever and growing. Over this past year:
Our work at Heartly House could not be done without the Heartly House has literally
allies and community partners who support our mission saved my fife. | now know
. yp PP 2’085 82 38 how to protect myself
and services. Total All Clients Served Human Trafficking Primary Human Trafficking : :
Victims Served Children Victims Served physically and emotionally.

As you will see from this report, three years of COVID changed Heartly House and our clients. We

have come out of the pandemic stronger than we have ever been, financially, programmatically, and (0] (0] 0
reputationally, largely due to the incredible partners we work with in our magnificent County. T 5 / Y T 1 1 6 / Y T 280 / o

Heartly House Client

. L " Increase over FY22 Increase over FY22 Increase over FY22
The increase in clients served between 2019 and 2023 was an unprecedented 49%. In addition,

nearly 90% of all victims of intimate partner violence in Frederick County were assessed at high
risk for bodily injury or death. Heartly House staff saw some of the most brutal cases we have ever .

lient rt Heartly H Attorn Legal A t
experienced and there seemed to be no respite. The heavier and more severe caseloads were 600 Clients supported by Heartly House Attorneys & Legal Advocates
difficult on staff who suffered burn-out and vicarious trauma. Heartly House needed to step up our
staff capacity and self-care efforts to protect staff and clients.

POST-COVID TREND Individuals Served Reports to
On the other hand, the last several years also brought us enhanced and expanded programming. COMPARISONS 49% increase Child F_"'OteCtiVe Services
We launched our Community-Based Services Department, which now has five satellite offices Even in a post-Pandemic . 29% increase
and three case managers. We began our Child Sex Trafficking program, which this year expanded environment. the trends show TQtél Child
to serve survivors of Labor Trafficking as well as adult victims. Our Abuse Intervention Program _ ’ ) Victims Served Average Monthly
received funding last year to begin a Spanish-speaking group. SREEEEL increase n acts 52% increase Hotline Calls
of power-based violence, over 2019 68% increase
Our programmatic growth has necessitated that we also shore up our administrative meaning Heartly House’s over 2019
infrastructure. To that end, we have created a position to help us track our grant spending more services continue to be as High Risk Lethality Crisis Services
closely and one to handle the day-to-day tasks of the Development Department. We even have vital as ever. The following Assessment Scores 24/7 Hotline
an IT Department, with two employees. statistics represent a change 78% increased - - g
. o . from 2019 to 2023. to 87% Individual Crisis Intervention
We believe wholeheartedly that we can end intimate partner violence, sexual assault, human Hospital Medical
trafficking, and child abuse. We also know we cannot do it alone. The partnerships we’ve created Accompaniment
with law enforcement, social service organizations, behavioral health professionals, and the
justice community in Frederick County will help us prevent these crimes and create a thriving HEARTLY HOUSE DIRECT CLIENT & Lethality Assessment Program
community where power-based violence has been eliminated. COMMUNITY SERVICES INCLUDE
This annual report celebrates Heartly House’s progression from the onset of COVID-19 in
2020 to the post COVID-19 period and beyond. We recognize that the pursuit of a less violent Community-
society is a collective effort, and we would not be where we are today without your support. Based Services s
Thank you to our funders, donors, staff, volunteers, allies, and community partners for Emergency_ g .. 4
. i ] — Shelter & Service 5 Locations across Individual & Group
supporting our critical efforts to end power-based violence. Together we will thrive. Coordination Frederick County TN e )
el g Service Coordination Counseling E
Human Trafficking Program 92
With deep gratitude, BT @$
Engagement 1?5"4
‘ ‘ & Prevention AByse N
Ongoing workshops
. g and training .
Inga James, MSW, PhD | have my life again . With the steadfast support
. , i . Survivor Speakers Bureau of our community, these
and | didn’t think it Ambassador Program services are provided free

of charge to everyone.

was possible.

Heartly House Client

Legal Service & Advocacy

Protective and Peace
Order Representation

Family Law Representation
Court Accompaniment
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connect  thrive

Service Coordination Contacts When victims and survivors  HOW CAN YOU HELP?

Heartly House staff works with human service providers, businesses, government agencies, thrive, their families thrive. * Serve as a conduit to connect us with other individuals, businesses, and organizations.
and other community partners to help clients connect to services and necessary supports. When families thrive, * Become a recurring or multi-year donor as an individual or as a business partner.
FY23 saw a 76% increase over the prior year in the number of service coordination contacts Frederick County thrives. * Invite people to attend Heartly House events.

made on behalf of our clients, a total of nearly 4,000 contacts. * Open your home or community room to host a small group for an

Power-based violence, which includes ) - . .
informational learning session.

intimate partner violence, sexual

FY22 FY23 violence, human trafficking, and child e Schedule an onsite training at your business, club, or affiliation group to
abuse is present in every facet of our learn more about ending power-based violence.
Community-Based Services Clients 58 833 society. It is a large-scale problemithat * Serve as a social media ambassador by liking, following, and sharing our content.
Increase Heartly House is working to address
Residential Clients 2,043 2,784 £76% holistically by building a strategic
Y network in Frederick County.
Non-residential Clients 166 381
TOTAL 2,267 3,998
Community Engagement & Prevention _ NON-PROFITS
As a caring member
P:.;nrt of Heartly .House’s mi§sion is to END power-based violence. Accomplishing that mission IS possible and begins of the Frederick
with conversation, education, and awareness. )
Community, YOU are FAITH
i iti HUMAN COMMUNITY
EDUCATIONAL TRAININGS AND EVENTS uniquely positioned to SERVICES
. . . . . o help us build connections
Provided free of charge to Frederick County businesses, schools, faith groups, and community organizations. _ i
we might not otherwise LAW EDUCATION
i i 101
Heartly House 101 Prevention for Youth Sexual Violence 10 be able to access. ENFORCEMENT
Intimate Partner Violence 101 Healthy Relationships & Dating Violence Bystander Intervention
Stalking 101 Prevention for Adults Serving Youth CAPES: Community Awareness Promoting
Intimate Partner Violence 201 Understanding Consent Empowerment to Male Survivors FIRST 3
. : P Human Trafficking 101
Healthy Relationships & Dating Violence RESPONDERS Heartly House, inc
Every added connection in our community strengthens not only Heartly House, but also the institutions within our community. BUSINESS
In FY23, we provided prevention and awareness training to the following groups and agencies: COMMUNITY
Frederick Community Frederick Health Community Health Workers Mount Saint Mary’s University
College Nursing Students Frederick Health Infant e Students LEGAL
Frederick County Nursing & Home Visiting Program e Resident Assistants COMMUNITY
* Department of Social Services Hood College « Public Safety Officers HEALTHCARE ST
e Animal Control Officers e Students « Student Learning Services Staff LOCAL HEALTHCARE
¢ ([)Fli\;gizrtzt(;frglgémﬁzicue * Resident Assistants Sheppard Pratt Mobile Crisis Unit Staff GOVERNMENT
Human Trafficking Response Society of Human Resource Managers (SHRM
Frederick County Public Schools Team Conference Attendees Y gers )
o School Counselors iHire Staff Student Homelessness
e Secondary School Student Government e Iniiative Partnership (SHIF)
Officers (Frederick, Brunswick, Linganore, Leadership Frederick County Summit of Intersections Attendees

and Oakdale High Schools) Maryland Coalition for Families
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Counseling Services

Heartly House offers both individual and group counseling to child and adult
survivors and secondary survivors. Free and confidential, our counseling is provided
by trauma-informed, licensed clinicians.

T 2,311 7193

Total Number Individual (adult and child) Total Number of Adult Clients

Counseling Sessions 8% increase over FY22
2.8% increase over FY22

1320 T 31

Total Number of Child Individual Sessions Total Number of Child Clients
12.7% increase over FY22 19% increase over FY22

One way that Heartly House can help more clients
is by facilitating a variety of support and therapeutic
groups that address specific client needs.

The group is a place where, | feel
safe, seen, and heard—I feel
validated, for the first time in my life.
The support of others in my group
reminds me that | am not alone.

Group Therapy Sessions

Beyond Trauma

Child Coping Skills Group

Children Witnessing Domestic Violence
Counseling Client Circle of Support (Parents of Human Trafficking Survivors)
Corazon de Mujer

Empowered (Boundaries Support Group)

Healing Pride (Group for LGBTQIA+ Identifying Adult Survivors)
Intimate Partner Violence (IPV) Men'’s Support Group

Intimate Partner Violence (IPV) Women'’s Support Group
Parent Empowerment Group

Parenting Workshops

Processing Beyond Trauma

SELF (Safety, Emotions Loss Future)

STAIR (Skills Training in Affective and Interpersonal Regulation)
Sexual Assault Male Survivor Group

Thrive

Group sessions are added and adjusted based on client need and most recent
research on clinical best practices.

Income & Expenses

Total Expenses

$3,667,152

€Wn
iy,

Total Income

$3,864,058

Income and Expenses listed here represent unaudited financial information.
Final audited information can be found on our FY23 990 once it is published.

Program Expenses

18* |l
9% [
19%
7+ M
15% [
20~ [l

Crisis Services
$649,071

Community-Based Services
$334,984

Counseling Services
$687,223

Community Engagement & Prevention
$248,660

Legal Services
$563,151

Residental Services
$716,105

Support Services

6%
7%

17+ |l
12%
43%
20% [
0%
1%
4% [0
2%
1% |

Fundraising/Resource Development
$226,269

Management/Administration
$241,689

Contributions*
$647,361

Foundations & Trusts
$454,573

Federal Grants
$1,668,750
Other Grants
$791,647

Program Fees
$570

Special Events

$19,655

Marriage License Surcharge
$138,450

In-Kind Goods and Services
$90,668

Other®
$52,384

* Includes $181k GAAP adjustment for Healing
Hearts Circle pledges/future receivables

° Investment income and unrealized
investment losses

HEARTLYHOUSE.ORG 7



2022-2023 Donors

The donors listed here have helped to ensure that all of Heartly House’s programs and
services are free of charge to victims and survivors. This caring community continues to
change lives for the better with their generous support, and we are so very grateful.

Healing
Hearts Circle

Members pledge $1,000 or
more each year for five years.

Almeida Family Fund
Arthur and Julane Anderson
Mary and Tom Barry
Robert and Linda Bennett
Tamara Brock

Julie and Sam Castleman
Darlene and Brian D’Arcy
Amanda Dhaness

Jack Fritz

Paul and Beth Hadfield
Angela and Steven Hansen
Paul Hardman

Lauren and Brad Hill

Inga James

Mary Beth Kaslick
and Bill Buckley

Meg Kula and
Curran Johnson

David and Vicki Lee
Legume Foundation
Howard and Ibby Levine
Dawn and Darren Lowe
Alison Lynch

Melissa Main

Bob and Suzanne Marsteller
Robert and Lisa McElwain
Robin and Mark Meister
Meg and John Menke
Middletown Valley Bank

Timothy and Kathleen Moore

Michael and Nicolette Moore

Linda and Brett Morgan
Stephen and Mary Moss

List includes all donations received between July 1, 2022, and June 30, 2023. We have made every effort

David Murry and
Phyllis St. Lawrence

Theresa O'Sulllivan

Thomas and Elizabeth Pollack

Lorraine and Michael Prete
E.J. and Yvonne Reinsch
Paul and Jennifer Rose
Suzanne and James Shaw
Karen Simpson

Carole Southam

Carol Spicer

Doug and Annette Tinder
Lukas Utiger

Barbara Waddell

Dr. Rebecca Wagner

Judd and Madeline Ziegler

Healing Hearts

Business Circle

Leidos Biomedical
Research, current operator
of the Frederick National
Laboratory for Cancer

Foundation
& Private Trust

Funding

Almeida Family Fund

Ausherman Family Trust

Bonaventura Devine
Foundation Inc.

Community Foundation of
Frederick County, MD, Inc.

Delaplaine Foundation

Frederick Keys Care Fund

G. Frank Thomas Foundation

Jean Keller Reeder
Endowment Fund

Legume Foundation

Lohman-Flynn Family
Charitable Trust

Love of Christ Foundation

Koning Family
Charitable Fund

Marion and Henry
Knott Foundation

Mary M. Smith
Family Rev. Trust

Mary Mason
Hendrickson Memorial

Mary T. Rimel Family Trust

Mr. and Mrs. Charles A.
Nicodemus Family Fund

National Automobile Dealers
Charitable Fdn

Nora Roberts Foundation
Open Society Institute

Plein Family
Charitable Trust #1

Starbucks Foundation

Tahoe Truckee
Community Foundation

The David and Kay
Stauffer Family Fund

The George E. Jewell
Family Fund

The Heartly House Children’s

Services Endowment Fund

The Jim and Wanda
Hartley Family Fund

The Laughlin Family
Foundation, Inc.

The Loats Foundation

The M. Robert Ritchie
Endowment Fund

The Pearl Hoffman, Robert
William Main and William S.
Berry, Sr., Memorial Fund

The Ramona C. Remsberg
Fund for Heartly House

to ensure the accuracy of this list. Please notify us of any errors or omissions.
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The Sue Hecht
Heartly House Fund

UKOGF Foundation

The Harry and Jeanette
Weinberg Foundation, Inc.

William E. Cross Foundation

Women’s Giving Circle of
Frederick County

Federal
State, & Local
Grant Funding

Administrative Office of the
Courts—-Maryland Judiciary

American Rescue
Plan-County and State

City of Frederick

Frederick County Community
Partnership Grant

Frederick County Marriage
License Surcharge

Governor’s Office of
Crime Prevention, Youth
and Victim Services

Maryland Department
of Health

Maryland Legal
Services Corporation

Maryland Network Against
Domestic Violence

Maryland State
Department of Housing
and Community Development

US Department of Housing
and Urban Development

US Department of Justice

US Office of Violence
Against Women (OVW)

*Denotes donor was also an event sponsor

Corporate and
Business Support
$10,000+

Bushwaller's Gastro Pub

$1,000-$9,999

Anytime Fitness
Ballenger Creek

Anytime Fitness Damascus
Brawner Builders, Inc.
Cyber Pros, LLC*
Frederick Elks Lodge 684

Hankey’s Radio Inc.
Communication Equipment
Sales and Service

Hawkins Landscaping Inc.*

HORUS Technology Solutions, Inc.

iHire LLC
Kaslick and Prete, LLC*
Kite Pharma Company*

Leidos Biomedical

Research, Current Operator

of the Frederick National
Laboratory for Cancer Research

Linton Shafer Warfield
and Garrett, PA*

LPL Financial

Malec Legacy/
Move with Malec

McLaughlin Family
Chiropractic, Inc.

Middletown Valley Bank

Mountain Memories at
ThorpeWood, LLC*

My Bank First United
Bank and Trust*

Orange Theory
Fitness—-Frederick*

Qiagen Sciences, LLC
Shanthi Inc.

Western MD
Counseling Center

Westview South Community

$500-$999

American Assoc. of
Neuroscience Nurses

AstraZeneca

Bitner-Henry Insurance
Agency, Inc.*

Carahsoft Technology
Costco Wholesale
Frederick Woman'’s Civic Club
Lonza*

McClintock Distilling
Patient First

Ramar Moving Systems Inc*
Raytheon Technologies

Salt and Light Counseling*
Thanksgiving Farms

The Main Cup*

Tinder Consulting LLC*
Urbana High School SGA
Urbana Middle School
Woodsboro Bank*

$250-$499

All Cool Refrigerant and Reclaim*
All-Shred, Inc.*

America Online (AOL)

Automotive Enhancements*
Capital River Wealth Management*
Colonial Jewelers*

Conklyn and Kemp Law Firm
CrossFit Frederick*

Ellen Byrne lllustrations
Frederick Coin Exchange*
Frederick Foot and Ankle*

Frederick Health Hospital Sound
Physicians

Idiom Brewing
Company LLC

Progressive Insurance
Steel Hearts WMC

Ways to Give

Heartly House is a private,
nonprofit 501(c) (3)
organization that depends
on the generosity of our
community for ongoing
support. You can help

to increase awareness
and education, support
survivors and end power-
based violence through

a variety of giving options.

ONLINE GIVING

The gift of support has never been easier
with our online giving page. Make a one-time
contribution or set up a recurring gift.

HEALING HEARTS CIRCLE

Join the community of generous individuals,
businesses and organizations committed to
donating at least $1,000/year for five years.

PLANNED GIVING

Leave a legacy of hope and healing with planned
gifts from your estate. Whether it’s cash, stocks,
securities, charitable gift annuity, a trust, life
insurance, or retirement assets, your impact can
extend for generations to come.

HEART TO HEART FUNDRAISING
Invite your community to support us with this
peer-to-peer giving platform. Whether it’s for a
birthday, special occasion, or workplace event,
this program ensures 100% of proceeds go
towards helping survivors.

DONOR-ADVISED

CHARITABLE FUNDS

Establish a giving account that will strengthen
and sustain our programs for years to come.

MAIL A CHECK

Gifts sent via mail can be addressed to:
Heartly House, Inc., P.0. Box 857,
Frederick, MD 21705

Please consider a gift to
Heartly House today

heartlyhouse.charityproud.org/donate

HEARTLYHOUSE.ORG *9



Because Heartly House
workshops are spaces held
for survivors of power-based

violence, the vibe itself is unique.

It's liberating, it's beautiful, it’s
wholesome, it’s inspiring, it’s
church vibes—the true meaning
of love. It's birds chirping in

the best of days, it's summer
cruising blessed by a starry sky,
it's a firepit and a cozy night,

it's the best side dish for all the
layers of life.

—Heartly House Survivor Speaker

Valpak
Marketing Solutions*

Waverly
Elementary School

WLR Automotive Group*
Xecunet*

UP TO $249

Aircraft Owners
and Pilots Association

American Legion
Auxiliary,
FSK Unit 11

Bike Doctor Frederick
Booz Allen

Catalogue for
Philanthropy

DonorSearch

Francis Scott Key
Lodge 91, Fraternal
Order of Police

Frederick County
Health Department
CHS Supervisors

Frederick County
WIC Program

Friends Meeting
School, Inc.

Guidehouse

Mom'’s Club
of Frederick East

Mt. Airy Mattress/
Affinity Inc.

North Star
Foundations, Inc.

Oracle
PEO Chapter AB

Richard Lawrence
Healy, P.C.

Richard M. Winters, LLC

Silver Sky-
Sky’s The Limit

The Frederick
Browns Backers

Tisbest Philanthropy

T-Mobile
United HealthCare Group

Urbana Vol.
Fire Dept. and Rescue

Wells Fargo
Community Support
Campaign New Jersey

Wells Fargo Community
Support Campaign Texas

Wing’n Pizza Shack

Organizations,
Clubs and Faith
Based Giving

$1,000+

Brothers of
Christian Schools

Calvary United Methodist
Church Frederick

Christ Reformed United
Church of Christ

Frederick
Presbyterian Church

Friends of Carroll Creek
Urban Park, Inc.

Harwood House
Thrift Shop

Key City Church, Inc.

St. Joseph On
Carrollton Manor

St. Paul’s
Episcopal Parish

St. Peter’s
Catholic Church

Zion Lutheran Church

$500-$999

Calvary United Methodist
Church Mt. Airy

ljamsville United
Methodist Church

Knights of Columbus
Our Lady of the Valley

Tuscarora High School
Unity Church in Frederick

UP TO $500

American Legion Auxiliary
121-Emmitsburg

Evangelical Lutheran
Church

Faithpoint United
Methodist Church

First Baptist Church
of Frederick

Fred County
Commission for Women*

Frederick High School

Garfield United
Methodist Church

Global Peace
Lutheran Fellowship

Grace United Church
Of Christ

Jefferson United
Methodist Men

Legal and General
America, Inc.

Lifehouse Church

Locust Grove Church
of the Brethren

Locust Grove
Women’s Fellowship

Mt. Pleasant United
Methodist Church

Muslim Women
of Frederick

New Hope United
Methodist Church of
Greater Brunswick

Pleasant Grove United
Methodist Women

Prospect United
Methodist Church

St. Ignatius of
Loyola Church

St. Luke’s Evangelical
Lutheran Church

*Denotes donor was also an event sponsor

St. Paul’s Lutheran Church

Walkersville United
Methodist Church

Zonta Club of Frederick

Individual Donors

$100,000+
Clint Batterton

$5,000-$10,000
Gabriella Damiano

Sean and Emily Gallagher
Marianne Hosea

Stephen and Mary Moss
Brian Ricketts

Daniel Sipe

Lukas Utiger

$1,000-$4,999
Tamara Brock

Arthur and Julane Anderson
James and Agata Anthony
Steven and Pamala Barger
Stephanie Barrows

Mary and Tom Barry
Robert and Linda Bennett
Edward Brady

Charles and Bette Brust
Janet L. Capra

Julie and Sam Castleman
Darlene and Brian D’Arcy
Krista and B.J. Davisson
Amanda Dhaness

Thomas Dilling

Bruce Duncan

William and Nancy Ferguson
Jack Fritz

Ed and Linn Galligan
Richard Gladhill, Jr.

TM Glaser

Scott and Lisa Grant
Katrina Hallein

Angela and Steven Hansen
Paul Hardman

Michalann Harthill

Ed and Peggy Haser

Trina Heaton

Daryl Henry and Judith Breen
Lauren and Brad Hill

Inga James

Thomas and Laurie Jarboe
Nigel A Jones

Mary Beth Kaslick
and Bill Buckley

David and Vicki Lee

Howard and Ibby Levine
Dawn and Darren Lowe
Sandie Lynch

Alison Lynch

Melissa Main

Bob and Suzanne Marsteller
Robert and Lisa McElwain
Robin and Mark Meister
Meg and John Menke

Esther Min

Timothy and Kathleen Moore
Michael and Nicolette Moore
Linda and Brett Morgan

David Murry and
Phyllis St. Lawrence

Margaret Nusbaum

Theresa O’Sulllivan
Vijayalakshmi Parandaman
Chris Perry

Thomas and Elizabeth Pollack
Lorraine and Michael Prete
Linda B. Rawls

E.J. and Yvonne Reinsch

Paul and Jennifer Rose

Karen M Sewell

Karen Simpson

Carole Southam

Carol Spicer

Barbara Waddell

Dr. Rebecca Wagner
Margery Kopczeski Wright
Judd and Madeline Ziegler

$500-$999

Anthony and Mary Ann Aellen
Sarah Blanchard

Joan Canfield

Amanda Cott and Daniel
Gohlke

John Cromatie
Joseph Devaney

William Dolan and
Mary Jean Foggo

Steven and Elke Dorr

J. Dennis and Mrs. Easterday
Katie Esposito

Danielle Esposti

Ashley Frushour

Leslie George-Rowe

Paul and Beth Hadfield

David W. Hamstead

Rusty and Louise Hauver

Kimberly Hintzman
and John Owens

Cindy and Frederick
Houdeshell

Amy Hutchinson
Joanne Janssen
Margaret Kautz

Meg Kula and
Curran Johnson

Wilma Kumar-Rubock
and Robert F. Rubock

Kimberley Levine
Stanley and Rosemarie Lowe
Taunya Luna

Jeff and Angie Mentzer

When commenting about how she feels about her own
capabilities and what was helpful during her shelter stay, the client wrote:

Linda and Don Moran

Gregory Paulson
and Mary Coan

Bonita Quashnick
Michael Reagan
Janette Rickinson
Khyati Roberts

Leeann Rock
and Brian Anderson

Rebecca Rothenhoefer
Jay and Sara Ryan

Joshua Salop
and Morgan Day

Linda and Matthew Sanders
Melissa Shaffer

Ashley and Richard Slade
Hannah and Steven Snyder
Ward and Heidi Sproat
Robin Streeter

Deborah Townsend
Stephen Valerio

Clyde and Sandra Wiley
Linda and Herman Willis
Matthew Worthington

$250-$499
Linda Agar-Hendrix

Michael and
Rosemarie Alavanja

Alexander Ayer
Kathryn Barnhart

Elizabeth Battin
and Daniel Rosko

Steven and Nona Beall
Laurel Beavan

Martha Grace Bennett
Judith Brenk

Debbie Butler

Kevin M Carr

Julianne Chappell
Lisa Y. Coblentz

Alex Contreras-Grassi

“Stronger. Free! Happy! Confident! 100% for the better since | arrived
here. So much...everything (was helpful)! Staff...resources, you gave me

a bed, shower, food, friends, guidance, ‘an ear,’...the BEST help.”
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New caller reached out to the hotline,
disclosing they had been sexually assaulted
several years ago. The caller received
education around consent and the healing
process that felt very validating to them. At
the end of the call, the caller shared they
had only disclosed to two others and were
not believed. The caller was very grateful for
the education and support they received,
and has since continued using the hotline for
support as well as joined a support group.

—Heartly House Crisis Staff

Cathy Costantino Richard and
Lawrence and Mary Costello Daryl Lindstrom
. Linda Linkins

Renee Crim

. . Janice Long
Hillary Danis and Stephen Insley
Andrew Dills Amanda Mackey
Mary V Dove Youssef Madkour

Alan and Gloria Duke

Marianne Erickson

Samuel McMillan

Robert McNey
and Linda Kaye

Patrick and
Jeannette Mendonca

Mary M. Farrell
Cecilia Fayard
Molly Ferraioli

. . Sara Movahead
Jean Fish and Barbara Biser

. Surekha Nelavaia
Eilene Fryer
Helen G. Golibart

Shannon N Green

Tee and Carole Pecora
Cynthia Pinciotti
. Victoria Platz
John and Carolyn Greiner
Jean Reeder

Robert and Cindee Sadtler

Danielle Henderson
Katherine Hoheusle
Patty and John Hovde

Dawn Hummer

Jay and Lynee Schill
Sharon K. Smith
Katrina Stone
Justin Sybrandt
Ava Taylor

Jerome Kiefer
John K. Knudson

Connie and Al Koenig
Michael Thompson

John and
Madonna Vitarello

William and Janet Kopp
Mindy Kozlowski

Charity Leonard Adrienne J. VonGrey

Shannon Wiegand

12+« CONNECT&THRIVE

James Willard

Melanie and
Dave Williamson

Sadie and Darren Wolf
John Wright

John and Carol Zelinske

$100-$249

Trevor Addie-Carter
Janet and Piers Ady
Louis Ahalt, Jr.

Joseph and Karen Ashwal
Roslin Babb

Barbara Ballard

Elva Barnhardt

Megan Barnhart

Laura Basford

Darrell and Laurel Batson
Karin and Allen Belsheim
David and Moira Bettendorf
Cheryl Bingham

Gerald and
Mary Lou Blessing

Miriam Bolling
Virginia Brace

Pat Brennan

L. Tracy Brown
Abbi Bucher

Sarah L Buchhalter
Gary and Martha Burak
Deborah J. Burke
Susan S. Burry
Parham Cain

David Carmack
Craig J Cesario

Carol Charles
and George Tompkins

Sara and Chris Chaves
Christopher Clark
Scott and Kathy Close
Joan Cmarik

Ann Commito

Susan Compofelice
Theresa Condon

Siobhan Connellan

Sarah Cunningham
Mary L Dahlheimer
Barbara and Kenneth Daniel

Theresa and
Frank Dardanell

Keith and Eletheer Decker
Vanessa Deugarte
Claudia Diamond

Judy DiFabio

Mark Diskin

Stephanie Jo Downs
Denise Droneburg
Jennifer Effler

Fred and
Margaret Eisenhart

Michael Eissenstat
Vince Elish
Dorothy Engle

Catharine Van
Leeuwen-Fairley

Ben Farrah

Lois Feller

Darren Flavell

Sharla Flohr

Jim and Lori Follmer
Taylor Froehlich

Mario Garcia Rosado
JoAnna Gaster

John Gershefski
Thomas Graf

Richard and Nancy Graham
Christina J. Gregory
Kayleen Hansen

Jo Ann and Ervan Hare
Patricia and Everett Hart
Franklin Hart 11l

David Hasson

Wendy and Aaron Hastie
Andrew Heaton

Daniel Herr

Dale and Patsy Hevner
Kelly Highfill

Mary Ann Hoehl

Belva Hoffman

*Denotes donor was also an event sponsor

Deborah Higbie-Holmes
and William Holmes

Sarah E. Hovde

Sean and Nancy Hunt

Gloria Irons

Margaret Jacobsen

Annette Jeffers

Michael Johns

Robert and Bonnie Johnson
Maureen Kallstrom

Tom and Anne Kapfhammer
Terry Kirby

Lucia and Christopher Kline
Thomas and Susan Kloc
Amy Koch

Claire and John Kondig
John and Erenn-Leigh Kosar
Gloria and Robert Kripowicz
Linda and M.W. Kurdt
Kaitline LaForte

Paul and Vanessa Lamendola
Jason Lando

Michael and Cynthia Leiter
Amanda J Linthicum

Mary Lodewyck

The Long Family

John and Ann Long

Sonya Luisi Collins

Diana and Greg Lutz

Kevin Mall

Wilson Mann

John Mathias

Hoyt and Roberta Matthai
Eugene and Angela McAuliffe
Robert and Maureen McCabe
Cindy McGiffin

Lisa and Kevin McGrath
Allison and Kerry McKay
Brian McKenney

William and Faith McManimon
Perri Miley

Ellen and Donald Miller
Deborah L. Miller

Susan L. Mitchell

Theresa Moller
Stephen Mood
Dennis and Sandra Murphy
Angela Murphy

William Neff
and Laurel Glassman

Joseph and Judith Niebauer
Rosemarie A. Odom

Diana Okada

Barry O’Keefe

Thomas O’Keefe

Janet S O’Leary

Beth O’Malley
and Randell Young

Mary P. Orgler

Michael Orndorff
Barbara Pastwa

Andrew Pease

Christina and Lee Popkin
Elizabeth W C Randall
Linda and Steven Ranney

Michael Reagan
and Susan Kim

Rebecca Reickel
Colin Reilly

Jody Rice

Michael H Rifkin, MD
Maria Ritter-Hadlock

Richard Robinett
and Sarah Malone

Robert Rooy and Sally Jones
Richard J. Rose

Darlene Rosmarino
Jessica Dorothy Rudd
Kevin and Sheryl Ruppel
Samuel Sanders

Suzanne and James Shaw
Djohariah Singer

Lisa Slater

Cynthia H. Smith

Bonnie and Kenneth Smith
Lisa Smith

Chris and Marcie Sprankle
Ellan and Charles Spring

Sandra Stalzer

Dawn Stein
Patricia Sterba
Karla Leum Stoner
Theo Storella

Birk Strathers
and Kathleen Crews

Shirley Stroup

Paula Stull

Diane L. Szallay

Shateece Taylor

Robert Testoff

Patricia and Steven Thomson
Niki and Ralph Thrash

Doug and Annette Tinder
Anthony Traini

Shau-Chi and Tania Tse

Robert Tycko and
Melanie Killen

R. Peter and
Mary Lou Urquhart

Jeremy Veres

Libby Veres

Daniel Vestal

James and Ginger Vetrano
Charles and Janet Virtue
Elizabeth Warren

Kristin Watson

Jill Watson

Randy Welty

Denise Whitby

Mary Jane and David White
Sandra L Wichtendahl
Nancy J. Wiles-Nicely
Brent and Kathleen Williams
Jim and Kim Williams
Stephanie Willim-Ostmann
John and Elizabeth Willis
Jeffrey and Marguerite Wilson
Elizabeth G. Wilson

Anna Johnson Winegar
Robin Winkler-Pickett
Deborah Wivell

Susan and James Wolfe

Terri and Blaine Zigler

UP TO $99

Robert Abdinoor, Sr.

Ann and Fred Abeles
Heather Akers

Nicole Albertson

Sarah Allen

Kristen Anderson

Marilyn and Thomas Bagel
Ross Baker

Cynthia J Beach

Mary Bellamy

Gary and Ellen Bennett
Mary A. Berman

Norman and Carol Birzer
Jessica Bish

Angelo and Suzette Bizzarro
Susan B. Blair

Cara Breeden

Nancy Britton

Joyce Brown

Rachel Brumback

Jessie Bunk

David Burke

Nina Carr

Nicholas Carrera

James Chagetas

Sandra Coblentz

Barbara Colletti

Sandra Creamer

Lana Cross

Trish Crum

Leigh Currens

Alonna Davis

Elizabeth Dawson
Meghan Defibaugh
Kathryn and Michael Delaquil
Lianne DelLawter

Darla DePalo

Barbara Divers and R. Donald
Terrence Dobrowsky

Thomas and
Kimberly Dori

Julie Dorr

John Dorrian and Jill Dorian
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Heartly House is truly amazing and such
a gift. My life would look drastically
different if | hadn’t had that safe place to
go to, a lawyer to represent me in court,
the countless workers that helped me in
finding resources & all the counseling that
has helped me move mountains. It’s all
such a blessing, and | am so, so thankful.
Thank you for all you have helped me
through and for all the tools you taught
me to use during my recovery. Your help
has been so greatly appreciated.”

—Heartly House Client

* This message was on a thank you card
from the client after receiving assistance of
gift cards over the holidays. In parenthesis
next to her & her child’s name, the client put
“(A daughter who deserves for her mom to
be healthy & safe).”

| am no longer in a constant state of fight
or flight and high anxiety. | am confident
in myself now and trust myself. | no
longer need to second guess myself with
any and all decisions. The support | got
upon my arrival has been phenomenal.

| have never felt more heard, seen, and
understood ever in life... (staff) is patient,
informative, thorough, understanding...
helped me worry less...

—Heartly House Shelter Client
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Betsey Doyle

Karen Duffy
Sandy Dunwoodie
Jason Durham
Martin Ebert
Mary Ellis

David Evans
Lauriel Durham Ewing
Lisa Faith

Jeff Farrell

Laurie Fedele
Joyce Feinstein
Arlene L Feit

Lynn Ferlisi
Eleanor Fisher

Rachel Ford
and C Thomas

Robert and Susan
Fowle

Louisa Gantley
Eve Gardner
Dawn Ford Garrett
Parker Gaudaen
Faye Glover
Katelyn Gonzalez

Robert and
Regina Gramm

Shannon Graving

Douglas
and Jill Griffith

Alice Hajjar

Brooke Hamrick
Kacie Hapeman
Sherry Harper

Donna Hashemzadeh

Harriet Heiberg
Gotiangco

Joe and
Jessica Helfer

Ulla Henderson
Debra Hendricks
Arlene Henry
Barbara Hess
Andrea Highland

Margaret
and Don Hindman

Bernadine Hoffman
Kristie Hurman

Fabion and
Darleen Husson

Jennifer Jarin
Maggie Jordan

Shannon
and Lisa Jordre

Diana Juliano
Carmen Kaarid

Paul and
Juliana Kelley

Dorothy Koutsos
Jennifer Lacko

John P. Lambertson
and Truby LaGarde

Carla Lease
Paige Leishman
Megan LeRoux
Andrew Lobb

Gabriela Lopez-
Bustamante

Judy MacConnach
Aldo A Manino
April Manning
Amy Mariano
Darby Marsh

Lee Ann McAllister
Sydney Leigh McCoy
Carolyn Meister
Jennifer Metcalf
Neshamah Miller
Anne Monks
Magda Morales
George Moran
Emily Mosley

Suzanne and
John Moxley

Renee Myers
Bruce Myers
Amanda Myers

Melissa Boyer-
Nearchos

Sid Metcalf
Nam Nguyen
Rachel Nicoli

*Denotes donor was also an event sponsor

Kirsten Nielsen
Janet Norris

Diane and
Stephen O’Brien

Jennifer Ofsthun

Kenneth and
Laverne Parker

Jane Petersen

Dana and
Cully Pettenati

Roberta Pettit
Peter Phelps

Benjamin and
Sue Pinner

Raphael Prather
Paul Reed
Romwell Reyes

G. William and
Carol Richardson

Julian Rivera
Katherine Robinett
Jonathan Roy
Katie Rubin

Kelly M. Russell

Valerie Sanfrey
and Michael Lipps

Sally and
Michael Sanino

Lysa Satterwhite

Jeff and Alex
Schaeberle

Joyce and
Ronny Schaul

Laura and
James Schmidt

Joe Schuller
Lori Schulman

Gerard and
Mary Lee Schumeyer

Megan Serenko
Virginia Shull
Liliana Signori

Mark and
Claudia Sihelnick

Joan Simpson
Sabrina Smith

Lauren Smith

Stacey Smith

Christine Smith

Stacy Stahl

Sharina Staton

Dennis and Barbara Steiner
Michelle Stillman

Donald Swanson

Dwight and Robin Tayman
Marybeth and Richard Terrell
Margaret Terry-McKee
Deborah Tincher

Laurel Toft

Catherine Traini

Michael Valentine

Robert Van Giezen

Sandy and Mark Vegh
Helen Velasquez

Brad Veres

Christy Virts

Bonnie and Patrick Volovar
Jacqueline and Daniel Ward
Virginia and Joseph Ward
Devon Warren

Eva Webb

Nicole Webb

Teresa M Webb

Jack Webb

Fran Weiszer

Barbara L. Wenschhof

Marilyn and
Charles Wilkerson

Jill Williams

Kimberly and David Win
Maida Wright

Jenna Wynne

Leigh Ann Young

Suzanne M. Yusko

Workplace

and Other
Individual Giving
3M

Abbvie Employment
Engagement Fund

Amazon Smile

CAF Charities Aid
Foundation—MA

CFC National Capital Area
Global Impact TASC

District Court Clerks District
11 District Court of Maryland

Just Give

Legal and General Employees
Microsoft Giving Campaign
Network For Good MI

PayPal GivingFund.org
UnitedHealthCare Group
United Way of Central MD
United Way of Frederick CO

United Way of
Southwestern PA

United Way of the
National Capital Area

Wells Fargo Community
Support Campaign

In-Kind
Contributions

INDIVIDUALS
Luke Alo

Melany Aiken Brundage
Rosario Campos

Ann Carella

Julie and Sam Castleman
Kim Chaney

Doresa Croswell

Judith Demont

Leslie Dieter

Deborah Finette

Kari and John Gang

Jenna Garrish

Missy Grimes

Sue Hecht

Sunny Hess

Lauren Hill

Joanne Howard

Laura Levine

Jennifer and Sid Metcalf
Thomas and Debra Orem
Terry Pryor

Dorothy Raab

Elayne Rogge

Pat Salaverri

Meredith Uebersax
Vicki Veilleux

Cindy Warfield

Sally Wood

Amanda Zalbe
BUSINESSES,
ORGANIZATIONS,

FAITH BASED
GROUPS & CLUBS

Bike Doctor Frederick

Chesapeake
Contracting Group

Common Market-7th Street

Eagle Scouts of
Frederick, MD

Edgewater Federal Solutions

First Baptist Church
of Frederick

Flying Dog Brewery
Frederick Elks Lodge 684
Frederick Magazine*
Frederick NewsPost*

Frederick Plumbing
and Heating Co.

FSK Lions Club
Fugro Geotechnical Services
Girl Scout Troop 37122
Girl Scout Troop 37131
Girl Scout Troop 81369
Girl Scout Troop 81706

Jack and Jill Western
MD Chapter

Key City Church, Inc.

Kite Pharma Company
Ladies Anchored in Christ
Long and Foster Real Estate

Manning Media
Marketing Solutions*

Maryland Network Against
Domestic Violence

Mom'’s Club of Frederick East
New Market Middle School
PEO Chapter AB

Postern LLC*

Prospect United
Methodist Church

Qiagen Sciences, LLC
Sally Beauty
Six East Salon and Spa

St. Katharine Drexel
Catholic Parish

Tastefully Ever After
The Pasta Palette

Trinity United Methodist
Church Frederick

United Way of Frederick Co
Zonta Club of Frederick
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P.O. BOX 857, FREDERICK, MD 21705

MISSION STATEMENT

24HR HOTLINE: 301-662-8800

The mission of Heartly House is to end intimate partner violence,
sexual assault, human trafficking, and child abuse and to
provide victims with safety, shelter, and supportive services.
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FISCAL YEAR 2022

Inga James, MSW, PhD
PRESIDENT AND EXECUTIVE DIRECTOR

Katherine Robinett, LCSW-C
CLINICAL SERVICES DIRECTOR

Amy Wilkinson
COMMUNITY-BASED SERVICES DIRECTOR

Shannon Jones
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Niki Thrash
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ENGAGEMENT DIRECTOR

Cindy McGiffin, CPA
FINANCE DIRECTOR

Stephanie Almeida, PMP, CSM
IT DIRECTOR

Angela H. Hansen, Esq.
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Joanne Sharff
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FISCAL YEAR 2023

Linda Thane Morgan, Board Chair
OWNER, SUPPORT UNLIMITED, INC.

Dawn Lowe, Vice Chair
SVP, DIRECTOR OF HUMAN RESOURCES
MIDDLETOWN VALLEY BANK

Doug Tinder, Treasurer
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MAXIMUS

Jessica Hillian, Secretary
SENIOR CLIENT STRATEGY MANAGER

ENTERPRISE FLEET MANAGEMENT

Julie Castleman,

Immediate Past Chair

OWNER / DIRECTOR, MOUNTAIN MEMORIES
AT THORPEWOOD, LLC

FOR MORE INFORMATION, Vvisit heartlyhouse.org
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DIRECTORS

Lianne Delawter
GENERAL MANAGER, CUCINA MASSI

Simone Jenkins
BEHAVIORAL HEALTH CASE MANAGER
FREDERICK HEALTH HOSPITAL

Kim Hintzman
PASTOR (INTERIM), EMMANUEL
TRINITY LUTHERAN CHURCH

Kimberly Levine
CHIEF FINANCIAL OFFICER, FREDERICK
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Robin Meister
VP FINANCE, AURINIA PHARMACEUTICALS

Sara Movahed
PARTNER, MOVAHED & FISHER LAW, LLC

Dave Murry
FOUNDER AND PRINCIPLE, CHRO4NOW

Rev. Surekha Nelavala, PhD
PASTOR, GLOBAL PEACE
& BELOVED COMMUNITY

Dinah Price, DNP, MBA, MSN,
RN, AGPCNP-C

DOCTOR OF NURSING PRACTICE EXEC

& ASST. PROFESSOR, HOOD COLLEGE

Paul D. Rose, Jr.
MCNEES WALLACE & NURICK LLC



